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ABSTRACT

Objectives: The aim of this study was to provide a foundation for institutionalizing visiting oral health care services under the
2026 Integrated Community Care Support Act by conducting a qualitative review of domestic studies. Methods: Seventeen
studies on visiting oral health care services published between 2015 and 2024 were selected for analysis. A deductive content
analysis, based on the framework of Elo and Kyngas (2008) along with constant comparative analysis, was employed. The
analysis focused on three categories: (1) the goals and objectives of the service, (2) the criteria and methods for identifying and
classifying recipients, and (3) the scope and content of service provision. Results: Visiting oral health care services requires a
team-based healthcare system tailored to individual needs to support dignity, healthy aging, and quality of life. Beneficiaries
should include not only long-term care recipients but also high-risk groups, vulnerable populations, and healthy community-
dwelling older adults. Provider competency must be strengthened to deliver 11 service components, including oral function
rehabilitation. Conclusions: This study presents integrated key elements necessary for institutionalizing visiting oral health care
services and may serve as foundational evidence for developing service regulations. Expert consensus is required to establish
detailed guidelines and advance policy implementation.
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Table 1. Study subjects

No  Publish’ Year = Name Study title N

1 KDHA 2023 JangJH Evaluation of the effectiveness of dental hygienists’ geriatric oral 5
care interventions: focusing on elderly residents in daycare centers

2 KDHA 2021  JangJH A study on the development of an oral health care service linkage 5
model and utilization plan of dental hygienists in the community-
based care program

3 KIHASA 2022 Kang HG  Research to support the establishment of mid- to long-term )

strategies for community-based integrated care

4 Health & Welfare 2023  YangJY Community care health human resources management alternatives: 5
cases from Korea, Japan, and the United Kingdom

5 MOHW 2023  MOHW 2023 pilot project guidelines for integrated medical and long-term 5
care for older adults

6 KDHA 2023  Sung MK  Development of a practical manual for visiting oral health care 4
interventions for older adults and people with disabilities

7 KDHA 2018 KimNH  Activity budget for the dental hygiene practice of the long-term care 4

facility
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Table 1. To be continued

No Publish’ Year  Name Study title N

8 HPI 2017  SonMK  Visiting the Japanese dysphasia rehabilitation treatment, and 4
research and development of the nursing home dentists” dysplasia
treatment model

9 HPI 2016  KimSJ The study on the oral health services for the ederly in care facilities 4
in Japan

10 KHEPI 2020  Kim CY A survey on the status of oral health services provided at Japanese 4
elderly care facilities

1 KHEPI 2020  Yoon]JY Development of visiting health care programs for older adults at 4
public health centers

12 JKSDH 2020 Lee SH Current status and future tasks of visiting oral health care services 4
for elders

13 KDHA 2015  RyuDY A study on the role of caregivers as oral health managers 3

14 HPI 2023  KangJH  Clinical practice guidelines for oral frailty 3

15 HPI 2021  YangSM  Development of a model for dental role in primary medical chronic 3
disease management project

16 KHEPI 2022 ChoJW Development of a public health center-based mobile oral health 3
management manual

17 JKSDH 2023  JangJH Oral health care intervention protocol for older adults at home in 3

dental hygienists: a narrative literature review
“The full names of the publishing institutions are as follows: Korean Dental Hygienists Association (KDHA), Korea Institute
for Health and Social Affairs (KIHASA), Ministry of Health and Welfare (MOHW), Health Policy Institute (HPI), Korea Health
Promotion Institute (KHEPI), Journal of Korean Society of Dental Hygiene JKSDH)
“Number of recommendations
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Table 2. Conceptual categories of objectives and goals of visiting oral health care services
Conceptual category

Frequency Division

Human dignity 28 Objective
« Fulfilling basic human needs in one’s residence
+ Addressing unmet medical and social needs through healthcare and oral hygiene
« Preventing aspiration pneumonia

Healthy aging 25 Objective

- Promoting daily health in the community
« Preventing frailty
« Improving and maintaining oral health and function
Quality oral health care (comprehensiveness, continuity) 16 Goal
« Integration and linkage of medical and care services
« Ensuring continuous and comprehensive oral health care
« Improving quality of care
Reduction in healthcare costs 14 Goal
+ Delaying or preventing long-term care needs
+ Reducing medical expenditures and referrals
+ Managing non-communicable diseases
+ Alleviating caregiver burden
Person-centered, tailored team-based care 13 Goal
- Providing integrated and customized care
« Collaborative health promotion among professionals and assistants
« Team-based approach
Improved quality of life 12
- Enhancing overall well-being through oral health
classified as either a goal or an objective

Objective
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Table 3. Conceptual categories of beneficiaries of visiting oral health care services

Conceptual category Frequency Related system
Long-term care beneficiaries 64 Long-term care insurance
« Institutional/home-based recipients
+ Elderly with geriatric diseases
- People with disabilities or limited mobility

Community-dwelling individuals in need of healthcare or care 35 Pilot program for integrated medical and
- Older adults, persons with disabilities or mental illness, long-term care support for older adults /
+ Non-LTC graded persons community care

« Elderly aged 75+ at risk of hospitalization
- Post-acute discharge patients
High-risk populations 30 -
+ Frail elderly
- Patients with dysphagia
- Patients with severe conditions
+ Hospice patients

Healthy older adults in the community (65+) 21 -
+ General older adults
+ Community-dwelling older adults

Vulnerable populations in healthcare and social care 20 -

- Low-income, socially isolated, or marginalized groups
- Persons in remote areas or with daily functional limitations
Target groups for the visiting health management program 14 Visiting health management program
+ Older adults living alone
- Patients with chronic diseases
« Low-income populations needing frailty prevention and behavior
change support

"beneficiaries of currently implemented policies and programs for visiting oral health care services
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Table 4. Conceptual categories of service scope and content in visiting oral health care

Conceptual category Frequency Provider’
Oral function rehabilitation 108 -
+ Muscle and chewing function training
+ Management of dry mouth and swallowing difficulties (e.g., oral exercises,
massage, education)
Professional oral hygiene care 95 Dental hygienist
+ Biofilm management
« Professional brushing
+ Oral hygiene
- Comprehensive hygiene process (assessment, planning, intervention, evaluation)
Oral hygiene education 67 Dentist, Dental hygienist
- Personalized brushing instruction
+ Denture care
- Motivational education

https://doi.org/10.13065/jksdh.2025.25.4.7
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Table 4. To be continued

Conceptual category Frequency Provider
Dental treatment 19 Dentist
- Restorations, prosthetic repairs, periodontal therapy
Dietary counseling 16 -
+ Nutrition guidance considering swallowing ability
Oral care education for caregivers 14 Dentist, Dental hygienist
« Education for family members and care staff
Oral examination 8 Dentist
« Routine dental check-up
Fluoride application 8 Dental hygienist
« Fluoride application for caries prevention
Emotional support 7 -
+ Empathetic communication with users and caregivers
Referral and transfer 4 -
« Referring patients to appropriate medical institutions
Prescription (e.g., saliva substitutes) 3 Dentist
- Issuing medication prescriptions
Etc. 4 -

- Management of stomatitis

- Management of halitosis

- Smoking cessation intervention

+ Management of oral side effects
"Current status of service providers as specified in existing laws and regulations.
“Each appears once and is counted in the total.

%_.T'_I- ol J—I_OJ-

£ A= 20261 39 27U NS O Su-a AL AR AN Alozol FAIE R ] A=) 5l AR figh 2 71Re] v
& Y AHlA QNS riedsh] f1sf 20151 o) aE B2 e Bl AR AT 17718 tde® A Uig-EAe AAISHA

.
WA, W 7] AjlA 2 et 2o $e .0 ) WF QIzke) EQIAP, T s, dol W gy olek Al 71 2t
of BANHIAGEZA, A4), =) AR 4, Bt FABEY W 7N A R Al 74 BER FREIC o2 B s4% 2,
W e AL QIHe) £4S ulEo 2 A 1=5le) ko) W ol 5212 Folob st o] 2 TAsly] Il Bk FA/%
#9972 AT 4 U P BARAAE 753 F7H5He 1m0l A EHIS HAH0 2 cheslo gk ek BolF 4 %)

"
N
-
X

ok oA 719 7 W 5 7P Ehol I E i Q) Y] ALt AR A0 HE T2 7k 2 Aj o] En
& H

L H
7AW, 5S4 HEE 7RItk 37k 7ile] 7HAlE E7H 9] 7|24 QIES E]lskal o] & HAF o 75 ik oA =
Yek, 213 ERkEE R UEAlel) A vl A = QI7ke] £/ AFS i) 7Hx] 2 AAgskal ik webA, R e A
oo A Y VAT /S J9lshe ol 2ot 71EAR A=F FEAF S0l ohd sk S o) AHlA U

> HE
oo rjr & i 2 A

%Z-]] 1_] =T = 62 °
O = 2ot tldAke] volet Aoll, BAIA 4=, 219 Foll BA| §lo] it W2 7] Aju| Ao 8 4= =& P do] BAH

AR MAEA 71k 758 4 Ylofor & Zolt.
ChR-0. W2 77422 Au|2 45l A1 5L B5E 910k W) 7|22 Belst 2k, Qg o] ofele 37120 43l Bt U
o

B3
rio
ne
>~
O
oZ
ik
%
ro,
R}
N
olr
Jo
B3
ojr
o
o
ot
o3
N
ko
oS
X
=
[>
i
B3
rio
e
£
N
S
N
w
[
N
e,
i)
N
HN

L5
25t om(17], B71 2. A el Aotz 2026 =71 YR A A7 Ak gk 2oz Adigstal QoH18]. 9l |2 s
H| A SY, B} 22 BAEF 2| 50| HAP ] Hie|mA 704 old :=dFo) x| 3 A Bl R 5H|7E F7t ol E Holal glom, &
Ho]H] & A|eH(1955-19638/8)7F =1 Alchell Wdskar ik whebAl, o} 5o 2743t 2jobs ool fAIR 4 =g e oY A 2
] A7t E ejt d7golth19]. & At Aol mhr, IIAH T B 519k, A4 dshgol &l 58, 2An]A F)at Rt

https://doi.org/10.13065/jksdh.2025.25.4.7



50 - J Korean Soc Dent Hyg 2025;25(4):343-52

65A] olde] A|JAL] kgl 8jar B0 g Yl 4 FoAIS o] W ke AlH|A AR o) ARZEA| o] 5o Qle 2l o= Ut 714
Oz el o 3H| aS sk | flsite AR tivdate] 34207 FA] 9 el S 915 o1 o] 28 ek A Ake] ARl gl A=
AS SR ] MHlA "I 7S 1% =71 2o a7 .

e ] A2 A1 jelek uigol EH'ETP A 2, 7 IsAERE, e AR e, el s, XA =, ‘*‘Ol
A=, Hoxp e8] s, A, BAaET, ‘XWX]QJ’ ALEA|HLoAF T3 Tk Y U o= Ueth o] §
B7IsAERE 2 =Y d27s U * |31, A EF A A Ashdoll 7l fieh E1(Y Alx, vhAkA] 52t I’L:r,
& Z23E onst, A4 + 13] STL ?%Wl%—zﬂ%h%a IS A3t el H] o] folshA ZiadE A= WETH20]. 18jar
A|GatelollA 74715 a2 fleh 25 RS EAsh| ffsl Adevte] AslE AR AxtellM 2| akeldrke] F7 s AERE A&
7Fs/dE ERlslAL, ol et A7 J2t E7o] H ashrhar UERSITH21]. AAl 229] 79, 2000958 THgAHZ Q17 x| kel AE & A
z Zﬂ —%%05‘5}_' Ao, el FAIE 5 ThIRt ool 74 715 A, A Al st #1474 7ol 5] EE2 d¥stal 3leH22]. 17

A oleRt FEe 4 ea] Eate] #lg ot A 71 RS S8 YIFTEIRE A a2 TIAIA SHAe] A Ae) A el
Eﬁ‘o] e —iﬂﬂi ATH23]. w2hA 1737 s Al 2-5-2 efsto] ARl Al ol 38Rl o] jA =] QIA] eb2 R 73]
AH]A U8l tisiile 719 X|2te) 8919 7o) Hle Fall &84Q) Aol e W ] AR|A AlE 19 9] A=k FTivt
27T},

& AT S ALY W e ] Ae|A iAol whe W e Aul Ao Al EshE oF AL, A)d 10187 Theget Ad 3t
*1 AFARS0] A&A 0 2 AR e L] AB| A0 BA 1 B oA} A 1%, AHIA S Sl R Ul8-S 1Al At 'Y
&l gelskal, 275 udithe Aol ojof & 7Kt 35 dFollM = S5 A IdH & ] AH| %

‘3-1 oA td2] o) -7 T A= iede 915 BAIA AL7F Al ofoF & Zlo].

[¢]

0

[>
41
ox
=
T
o
o
:<)I}=|
R
Ha
8
N

|IK]
rh

2

L 20154 o) WS W 7)) wl AT 1770 T OR WA USRS AlAlslel, 27 7lvte] i ke el A
& SR i) o i85t 0 dee e
Jebe) Au]20] B2 Qbo] ZQIAT, 7S ¥, ‘Ao W G oleh M 71 WA mEslglon], BEE o) HAA
29, A4, 9] RBH] 704, Bt F4/2EY 9 7 Ale) 2 Ui,
7ake) Afulso) oAb 7129 23, el o) 58 A AMAIR) thRY, el oA, g X
KA - diskgol, 55 9 SATA BAS), (654 olA) 2 NolAkE] gl rlo|2 U S HopE 0 R Basi,
ko] Kelso) A1 SHel S T SARE S, HEZ} TSR, TSRl 28, A, Aol
2 B, U, BAEE, G, AYEA A, FoF A B 02 e,
b ke AElAE Q7he] EQAS A T2 S, 214et istet ko) A e sl At E e o Z1
% Ik A2 481RHe 7] 2.9 4ol 3kl o, 191 T, BA0R U 52 2ol
o= nejelojop & Zolt}. ohe), PATISABLES T % 1) §o] Ao
2lo] ol 75t} thetlA] | oz H7e) 73o0] e7HrY.

0
=

~ &

o %U
ji

z
)
o

l

E
£ e
poy r-ln

—Ll

w
olI.
HE
jd

Il
B

e

ol

uu 4o

o

rig

of
ol
_

X

24
ok
i)
N
4,

olr

fr oY U rie
e 2
B

2o lo
FFU—TT

rO
i)
filo
|
ol
ol
ol
4> nH J
gl;',
rO

R
)
1o 2

Notes

Author Contributions

Conceptualization: SJ Shin; Data collection: SJ Shin, JH Son, HJ Lim, YK Choj, JS Choi; Formal analysis: SH Lee, HJ Kim, GHAR
Lee, AR Lim ; Writing-original draft: SH Lee; Writing-review&editing: SH Lee, JH Son, HJ Lim, YG Choi, JS Choi, HJ Kim, GHAR Lee,
AR Lim, SJ Shin

https://doi.org/10.13065/jksdh.2025.25.4.7



0l4:8, 28], 281 9| / SRS IR 7|utol W TR MHIA THS 9 UH IR - 351

Conflicts of Interest

The authors declared no conflicts of interest.

Funding
This study was supported by the Korean Dental Hygienists Association in 2024

Ethical Statement
This study was approved by the Institutional Review Board (IRB) of Gangneung-Wonju National University (GWNUIRB-R2024-79).

Data Availability

The data and materials of this article are included within the article. the data supporting the findings of this study are available
from the corresponding author upon reasonable request.

Acknowledgements

None.

References

1. Residentregistration population status for Korea [Internet]. Statistics Korea[cited 2025 Apr 30]. Available from: http://kosis.kr/statisticsList/sta
tisticsListindex.do?menuld=M_01_01&vwcd=MT_ZTITLE&parmTabld=M_01_01#SelectStatsBoxDiv.
LeeYS. Preparing for Korea’s super-aged future: planning an integrated elder care system. Health and Welfare Forum 2024;333:66-82.

3. National Law Information Center. Integrated support for community-based medical and long-term care act [Internet]. National Law
Information Center; 2025[cited 2025 Apr 30]. Available from: https://www.law.go.kr/lsInfoP.do?lsiSeq=261447&viewCls=IsRvsDocInfoR#AJAX.

4. AlShammary NH. Exploring the impact of oral health on the quality of life in older patients: a cross-sectional study. BDJ Open 2024;10(1):60.
https://doi.org/10.1038/541405-024-00244-1

5. Rani H, Mohd-Dom TN, Meei TI, Rosli MSA, Quan LZ, Abdul Aziz AF, et al. Investigating the challenges and opportunities of domiciliary oral
care for the older adults: a scoping review. Healthcare 2024;12(23):2469. https://doi.org/10.3390/healthcare12232469

6. Kim YH, Kim SJ, Yi MK, Lee SJ. Prospects and tasks for social service policies in 2025. Health and Welfare Forum 2025;339:41-59. https://
doi.org/10.23062/2025.01.4

7. Community care promotion committee. Community-friendly integrated care system for older persons. Sejong: Community care promotion
committee; 2018: 19-21.

8. Jang JH, Jeong MS, Jo SR, Yoon HS. Changes in oral health status of the elderly with visiting oral hygiene care intervention based on
community health care: case reports. J Korean Soc Dent Hyg 2021;21(5):499-506. https://doi.org/10.13065/jksdh.20210047

9. Korea Health Promotion Institute. Development of health care community care model and development plan research. Seoul: Korea Health
Promotion Institute; 2020: 15-45.

10. Lee SH, Bae SM, Shin BM, Lee HJ, Shin SJ. Current status and future tasks of visiting oral health care services for elders. J Korean Soc Dent
Hyg 2020;20(4):457-67. https://doi.org/10.13065/jksdh.20200042

11. KimYC, Jung SW. Qualitative research methodology V: Data analysis. 1st ed. Paju: Academy Press; 2017: 330-45.

12. Elo S, Kyngés H. The qualitative content analysis process. J Adv Nurs 2008;62(1):107-15. https://doi.org/10.1111/j.1365-2648.2007.04569.x

13.  Choi SH, Jung JH, Jung SW. Concept and procedures of qualitative content analysis. Journal of Qualitative Inquiry 2016;2(1):127-55.

14. Ministry of Health and Welfare - National Health Insurance Service. Guide to long-term care insurance benefits for the elderly (e-book).
Sejong- Wonju: Ministry of Health and Welfare - National Health Insurance Service; 2024: 4.

15. Ministry of Health and Welfare. Information on the pilot project for integrated support for elderly medical care in 2023. Sejong: Ministry of
Health and Welfare; 2023: 1-18.

https://doi.org/10.13065/jksdh.2025.25.4.7



352

- J Korean Soc Dent Hyg 2025;25(4):343-52

16.

17.
18.

19.
20.

21.

22.

23.

Ministry of Health and Welfare - Korea Health Promotion Foundation. 2020 Guidelines for promoting integrated health care in communities.
Sejong- Seoul: Ministry of Health and Welfare - Korea Health Promotion Foundation; 2020: 22-112.

National Health Insurance Service. 2023 National Health Insurance Statistical Yearbook. Wonju: National Health Insurance Service; 2024: 116.

National Assembly Budget Office. Long-term care insurance fiscal projections 2023-2032. Seoul: National Assembly Budget Office; 2023: 43-
57.

Shin SH. The trend of national health insurance dental treatment in the last 10 years. HIRA 2020;14(6):70-84.

Jeong AJ, Kim NS, Lee JH. Changes in oral health status and function among older adults through professional oral care and rehabilitation

exercises. J Korean Soc Dent Hyg 2024;24(4):291-300. https://doi.org/10.13065/jksdh.20240403

Choi YK, Hyang HL, Yun JH. A delphi study on the feasibility of community-based oral function rehabilitation exercises and the dental

hygienist workforce adequacy. J Korean Acad Oral Health 2024;48(4):201-9. https://doi.org/10.11149/jkaoh.2024.48.4.201

Kang JH, Choi SM. The role and implications of dental hygienists in oral rehabilitation in Japan. J Korean Soc Dent Hyg 2022;22(6):477-83.
https://doi.org/10.13065/jksdh.20220054

Lee SM, Kim CH, Sim SJ, Kim HM, Lee KY, Yoo MS, et al. Opinions of dental hygienists on the advanced dental hygienist system. J Korean Soc

Dent Hyg 2021;21(4):413-25. https://doi.org/10.13065/jksdh.20210040

https://doi.org/10.13065/jksdh.2025.25.4.7



