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ABSTRACT

Objectives: To explore the essence and meaning of reality shock experienced by newly employed dental hygienists in clinical
settings and to understand the emotional and environmental factors influencing their adaptation process. Methods: In-depth
semi-structured interviews were conducted with 11 dental hygienists with less than one year of clinical experience using Colaizzi’s
phenomenological method. The transcribed data were analyzed by extracting significant statements, formulating meanings,
and organizing theme clusters. Results: Data analysis idetified 168 significant statements, 45 formulated meanings, and 14
subcategories. These were categorized into five central themes: gap between expectation and reality, interpersonal conflicts and
psychological withdrawal, imbalance between effort and reward, adaptation process, and journey towards recovery. Participants
experienced anxiety, confusion, and psychological withdrawal due to insufficient systematic support, but gradually adapted
through social support and self-directed efforts, regaining their professional identity and pride. Conclusions: Reality shock
was identified, not as simple occupational stress, but as a complex process involving adaptation and formation of professional
identity. Therefore, structured onboarding programs, mentoring systems, psychological safety networks, and improvements in
reward systems and work environments are essential for the stable adaptation of newly employed dental hygienists.
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c}. Fojz} B2 o) mEZZ(Purposive sampling) T} =1 0] EE2Z(Snowball sampling)S Bajsto] AAIsI3Ach A72k= Hst A=t
& &1 A ofatolA] At S dARE Arstal, A ool tigh 2] o -5 Elsirt. g, Foxfe] v HAt, AP o 5l
A Hol2 FHT 4 98-S F25] AUIACE. olF AA 02 A7 Helol Sol3t thgAtE Hdtel Eaelgion], HE4 0z 1Y
At Zrofatz Akt Table 1>.
Table 1. Characteristics of participants
Participant Work region Clinical career (months) Monthly salary (KRW, after tax)
A Gwangju metropolitan city 5 220
B Gwangju-si, gyeonggi-do 6 240
C Daejeon metropolitan city 6 260
D Gwangju metropolitan city 6 210
E Gwangju metropolitan city 8 220
F Jeollanam-do 5 200
G Jeollanam-do 7 200
H Seoul metropolitan city 8 240
I Seoul metropolitan city 7 220
J Incheon metropolitan city 8 270
K Gwangju metropolitan city 8 200
2, Iﬁ-’f—ﬂ 2 Ext
202519 9 1% 1 2025 10€ 19714 ag=jglon, ‘E‘FLME] N AEAS W A nj2 viRet 2, %°1XP7P S5k Ak
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Table 2. The interview questions

Question type Questions

Introduction - Greeting

Conversion - Research purpose explanation

Major - How did you feel when you first joined the dental clinic?

- After you began working at the clinic, what aspects differed from your expectations?

- In what ways did your clinical experiences differ from what you learned at school?

- Please describe the most difficult or confusing situation you encountered at work.

- What emotions did you experience in that situation?

- How did you cope with or respond to that situation?

- What did you learn from that experience, and in what ways did you feel you grew?

- Have you experienced any physical or psychological strain while working? If so, please explain.

- What are your impressions of the work environment, and what improvements would you suggest?

- Do you feel that dental hygienists are recognized as professio nals? Why or why not?

- How did your family or people around you react to your work as a dental hygienist?

- What kinds of support or changes are needed to continue working as a dental hygienist?
Finish - Others
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Table 3. Semantic analysis of the reality shock experience of new dental hygienists

Final category Subcategory
1. Gap between expectation and reality - Coexistence of excitement and anxiety
- Gab between learning and clinical practice
- Challenges in relationship-centered work
2. Interpersonal conflicts and psychological withdrawal - Interpersonal conflicts
- Confusion in professional identity
- Persistent tension
3. Imbalance between effort and reward - Excessive workload
- Ambiguous compensation system
4. Adaptation process - Emotional regulation strategies
- Self-directed competency enhancement
- Emotional support
5. Journey of recovery - Transition toward growth
- Sense of reward through interaction
- Professional development
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