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Abstract

Objectives: Shared decision-making (SDM) has emerged as a crucial approach to patient-centered care in dentistry, especially
when multiple treatment options and preference-sensitive decisions are involved. This study aimed at reviewing the concept of
SDM and its associated models, assessing its relevance to dental decision-making, and exploring the role of dental hygienists
within an interprofessional framework. Methods: This study reviewed the literature on SDM and dental decision-making,
focusing on the concept of SDM, key communication models, decision aids, interprofessional decision-making structures, their
applicability in dental practice, and the role of dental hygienists. Results: Our findings showed that SDM integrates evidence-
based information with patient values and preferences and can be implemented through structured communication models.
Dental care involves multiple treatment options and irreversible procedures, highlighting the need for SDM. Decision aids
enhance patients' understanding and comparison of options, thereby improving decision quality. Dental hygienists play a crucial
role as decision coaches in SDM adoption by facilitating patient education, clarifying patient values, and providing decision
support. Conclusions: SDM enhances patient-centered care and improves patient satisfaction as well as decision quality. The
interprofessional implementation of SDM requires the active involvement of the dental team, particularly dental hygienists.
Further research is required to promote SDM in dental care settings.

Keywords: Decision Making Shared, Decision Support Techniques, Dental Care, Dental Hygienists, Interprofessional
Relations, Patient Participation
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[6]. TESF X|o} B Hhx], HH 9l QJEHE X5 5 TR tiQho] EAfishs x|} X & wigtol| A= 7|49 i) de] A #
SflofgteHs, 7]. ol2idt EAJ 0 & Qlsf x|} ldollxt= ol 84l o) XA wh} 2hate] 5 3 285h= oAEH 27t 8

Rt} 2hapo) o ’hAlof| whet thefat oJAFAA Bl oAkaE RElSo] AAIFITHS, 91,
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g2 oJ5HA mtho] Al&sHA| A 8-F 4 lth= Aol o, #R7HH ] 452191 Q]| of] 27 o] X| & }7gol| tigt ofsf| F=olut
S3](decisional regret) 2 o]} & 4= QltHel. o]ol] thgh theko & AA1H A F4] 2JAFAZ (informed medical decision-making) =&
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TR P AL AT B AR e olaha Bl AR S mEHe Bl YA BolH o]F LA 45 il
A oPLAE T AR O R Qhishe mdo] Wastch ojeitt BYL Tt AN A T3S ol A7t 212 Aol Held 4 9l
e} A2 rgets] St Rk Aeix|of Q14 x| dieke] Hlul, #xo] 7hx|9F T &, 2|F A7 =20 S FEsfeto] 2 8e] ¢
AP gk} ghte] $o] S oAFAAS Fior o|eh 22 e ofe 0|2 Hoto] Qi @l M H8ElT o, % oxH A%e)
7.8 ma g2 SHL <Table 1ol AAIBIC
Table 1. Characteristics of shared decision-making (SDM) models and approaches
Model Main steps Key characteristics Clinical application
Threetalk  Team talk, Emphasizes collaboration and Structuring shared decision-
Option talk, deliberation through team formation, making conversations in clinical
Decision talk option comparison, and preference-based encounters
decisions
Four step Choice talk, Separates preference discussion from Clarifying patient values and
Option talk, decision making, thereby emphasizing the supporting deliberation in
Preference talk, patient’s values and deliberation before  preference-sensitive decisions
Decision talk reaching a decision
Six step Define goal, Explain participation, Provides a practical six-step structure Stepwise clinician training,
Explain pros and cons, for training, measurement, and objective performance assessment,
Explore preferences and needs, implementation of shared decision- and implementation planning
Make or defer decision, making
Put decision into practice
Share Seek, Help, Translates shared decision-making Communication training, role
Assess, Reach, into five teachable communication play, decision aid use, risk
Evaluate steps focused on participation, option communication, and teach-back
comparison, values, decision, and method training
evaluation

1) Three-talk 2% 7|4} 3-5- A} 274 34

Three-talk 222 Elwyn 50] A9t 37 oAt 2% By o 2 At Aol A girtet o] 2710] tists whA|Z o 2 Qhush] 9fal 28
cH11, 18]. o] 22 & thsH(Team talk), &4 teHOption talk), 2% theHDecision talk)2] Al A= /3=, AEdz] Q14 %] & Tiot
i, B S gk, 2 AN EEoleks 37 oAt A2 A IS AAISCE

(1) & thaK(Team talk)

g tistol| A= Batet ol g 710] 2|8 AAS E7 =olshs WA BAIS i) o512 A5 AEiR|7F EA0shS g, #zke] o]
7t & 28 tche S s, @7t 2kle] 244 A8, X 5ol tish
T oot vl et A% =] 5 9ot 7|25 nleddich

(2) &4 thsHOption talk)

&4tk 7hs ek 2| & tijhS Bl woh= BAlolth o 5212 7 M| & gAe] B4, £ oS3t 917, oSS EAt ofalfd 4 U= E AT
Stk 23} Mo A& 717 BlE, Ale ASmet 72 247t ixte] Melof] ke njd 4 glon @ ol2st ARE 1 A AlKIE
£ o] Sas}tt A tisks Bt oiQk 2k Afo] S ofsistal A4l o] Adol| ghs el FHISHES Frt

(3) 27 thsKDecision talk)

274 thsh= gtet o) 5 xlo] X & WS elshe TAlolt). o] oA = Rt A5 FAS S| olsiieR] Ejleta, #xke] 7]
ot A 57} 2| Aol BRI = 5 =olgtct. W Rsh 79 27t Adeo|u 113k ARRE AlE5ho 24, Bzl Ao FEat olsliet A4S &
ojZ Higto 2 o|RojA| =& ik
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2) 37 A AA ) Ve 2 Y

Three-talk 24 2jof| %= A4 T72] EAJ1} tiake] 4o wjet 35 Al A4 1S Alaket thddt magnt 1dkio] A FiH. Four-
step 292 AeH tisH(Choice talk), 341 tsHOption talk), 41 thak(Preference talk), 27 theKDecision talk)2 7/3%™, £3] 34 A
gt eate] M ghls S O 2 SEReH19). o & ol S x| 5 et H=iE 2412 7Hx|9F 4598 B Skt & A ¢k

Six-step e 37 QA 2 S A T, 3 7F B A8 ek} AAs17| Qi Ak A FA] magolt}20]. o] e AE H®
“J9](Define goal of consultation), o] = 24 A (Explain need for participation), 2} 412 ZtHd A9 (Explain pros and cons of
each option), 4152} =2 eM(Explore preferences and needs), -7 A 24 =2 = A7 foll(Make shared decision or defer
decision), 27 A3 (Put decision into practice)?] oA TAIZ A Fct o] S35 & IgollM F-5 2JAF AAo] A Z S5 =R
B7kolal, A/ A8 flgt Y 7|ES AAF 4= Qlok

SHARE %% (SHARE Approach)2 $H4} o] 8- (Seek), 2| 2 -4 €412} 8] 1 2] 9 (Help), B2+ 71x]2F 415 17K Assess),
7 27 =Z(Reach), 2t 27 H7HEvaluate)2] STHA| = F/JETH21]. o] M2 #rte] 21737 B ofall 58 (health literacy) <
APAES RS, DA tist AT Y ESH AIZFA B 5 AR Eo1(toolkit) FEIRE Algdto] /dollr] 83 4 k= 54

ol2|gt B} 2 WA 2] ook Aof| ol 7} ot 350 & AEiA] Q1A X5 tioh B, 2xF AT g FolE A%
et} webA 218 230 k] oAb e tof wet AEet ReS AEiskA Y 2etketo] 288 4= QU

2. QA B X0 82

oJAFAH ¥ %= (Decision aids, DASK= 8417} 3| & = 7703} phalel Aeke o o ok T4 S A\9lal] el ZihE Aheet w
£ ojnlaith, 23], ApA% HEETE 2 Z| JuE viko 2 2|2 ook, 7 g4e] oS3 91, BEAAS AAlsle] St Al &
oflfalaL vl LHES: A L3It} 1 Fele QA1 Shul A, S, 2 7Nt e mulel oS elol, HAle| RS 3t Al = tiAY =7
502 tlofsict. 88 Aol met Rl Aol ol 71ah g AF8SHE AT 1R AP0l B AnR Egahs upAlo 2 JREIT24, 25).

oA BEETE st 18 24ROzl B st 24 A W) o 7 g 41e] o], 9, BEHALY Ul oSS ulwd
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