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( Abstract )

Aspects of using communication strategies of JSL learners:
An analysis of retrospective questionnaire survey

Not only in Korea, but also in Japan, there is a growing interest in the communicative competence of foreign language
learners. In this social situation, JSL learners who are learning Japanese as a second language in Japan are using various
types of Communication Strategies (CSs) to appropriately express their opinions in various Japanese —contact
environments.

This study conducted a retrospective questionnaire survey of JSL learners on (DCSs that are adopted to properly
indicate the speaker's expression intentions and @CSs that are adopted when it is difficult to convey the speaker's
expression intention appropriately. As a result of cross-aggregation, based on the use of Excel, the JSL learner's
perception of using @ and @ showed similar patterns regardless of the period of their stay in Japan, the period of
studying Japanese, the self-assessment of their Japanese proficiency level, and JLPT level.

In particular, in both cases @ and @ many learners chose [b. Use English], [d Confirm meanings with the listener],
lg. Think carefully], [h. Use words with similar meanings], [j. Express with gestures], [k. Convey what you wanted to
say using electronic devices).

Field : Japanese Education
Keywords : Communicative Competence, Communication Strategies, CS, JSL Learners
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5] @R LI NL, 2nENn304, 314, 394, 494 CThote, [LELHETEW W L2Ex
5] ENLIEADY L, [FELAETEVWNWI L 2E2D] BERLEZARAL THo T,

&F6) VNI EERFROMFIC ) E<UBA H72DHDCSN=81)

a b C d e f g h 1 ] k 1 m n
a 12 4 2 6 3 3 6 6 4 5 5 3 3 1
b 4 27 6 15 3 4 8 21 5 20 | 17 7 2 7
c 2 6 10 9 4 3 7 10 5 10 8 5 2 5
d 6 15 9 39 5 5 18 | 31 | 10 | 32 | 30 | 17 2 9
e 3 3 4 5 10 4 2 6 4 6 8 4 3 1
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f 3 4 3 5 4 9 4 6 3 7 5 4 2 1
g 6 8 7 18 5 4 29 | 25 9 19 | 18 8 3 5
h 6 21 | 10 | 31 6 6 25 | 57 | 16 | 42 | 37 | 17 3 3
i 4 5 5 10 4 3 9 16 | 19 | 16 | 15 | 10 2 2
j 5 20 | 10 | 32 6 7 19 | 42 | 16 | 51 | 39 | 19 2 7
k 5 17 8 30 8 5 18 | 37 | 15 | 39 | 49 | 19 2 3
1 3 7 5 17 4 4 8 17 | 10 | 19 | 19 | 21 2 2
m 3 2 2 2 3 2 3 3 2 2 2 2 5 1
n 1 7 5 9 1 1 5 8 2 7 3 2 1 9
| 63 | 146 | 86 | 228 | 66 | 60 | 164 | 285 | 120 | 275 | 255 | 138 | 34 | 61

46 BN EESFEOMTIZ) FMBAD T ENTERNE ZOCSHD 7 v 245
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SEEAEY] ZBRRLIZADY D, [gUoLK WEZXD, hEROR L ) REHEAH S, . DES
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(R SWIZWZEERFEOMTIC) FLBD I ENTE RN E EDCSN=81)

a b © d e f g h 1 ] k 1 m n
a 13 4 3 8 2 2 4 4 4 6 7 2 2 3
b 4 33 5 10 3 2 11 | 16 6 22 | 20 7 1 2
c 3 5 10 5 3 1 5 6 5 5 7 2 1 2
d 8 10 5 28 3 2 14 | 18 | 14 | 21 | 20 | 12 1 5
e 2 3 3 3 6 1 4 6 3 5 6 2 1 1
f 2 2 1 2 1 7 3 5 2 4 3 2 1 1
g 4 11 5 14 4 3 31 | 22 9 20 | 18 8 1 4
h 4 16 6 18 6 5 22 | 46 | 17 | 34 | 30 | 13 1 3
i 4 6 5 14 3 2 9 17 | 20 | 16 | 14 9 1 4
j 6 22 5 21 5 4 20 | 34 | 16 | 47 | 37 | 15 1 2
k 7 20 7 20 6 3 18 | 30 | 14 | 37 | 47 | 14 1 2
1 2 7 2 12 2 2 8 13 9 15 | 14 | 17 1 1
m 2 1 1 1 1 1 1 1 1 1 1 1 3 1
n 3 2 2 5 1 1 4 3 4 2 2 1 1 5
G| 64 | 142 | 60 | 161 | 46 | 36 | 1564 | 221 | 124 | 235 | 226 | 105 | 17 | 36
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kETHEGEZFHALTEWEWZ L 2R 2] 2RI ADEPAYL > TRA S,
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