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(1) 갈등관리의 개념
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(2) 갈등관리유형
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96 21
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12)

13)

(1) 삶의 만족도의 개념

1961 Neugarten
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happiness psychological well being

adjustment
14)

15)

98 21

12 3
2004 168 170

13 129
14 R. C. Mannell, & S. Dupuis, “Life Satisfaction,” in Encyclopedia of Gerontology,

vol. 2, ed., J. E. Birren(New York: Academic Press, 1996), 59 64
15 A. F. Lehman, N. C. Ward, & L. S. Linn, “Chronic Mental Patients: The Quality of

Life Issue,” American Journal of Psychiatry 139 1982 1271
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18) Havighurst

19) Medley

20)
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① 이탈이론
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Cumming Herry

99
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1994 5
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Cumming Herry

21)
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② 활동이론

Activity Theory Lemon, Bengstone, Peterson

22) Havighurst

100 21

21 E. Cumming & W. Henry, Growing Old. The Process of Disengagement (New
York: Basic Book, 1961). J. Handricks & C. D. Handricks, Theories of Social
Gerontology Aging in Mass Society(Cambridge, MA. Winthrop Publishers, 1961),
107 109

22 B. W. Lemon, V. L. Bengstone, & J. A. Peterson, “A Exploration of the Activity
Theory of Aging Activity Type and Life Satisfaction among Movers to a
Retirement Community,” Journal of Gerontology 27, no.4 1972 515 521.
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23)

24)

③ 지속이론

Continuity Theory

25)

Richard

101
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2008 9
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26)

2. 연구방법및절차

80

67 2 47

2012 6 15 7 20 23

84

(1) 갈등관리유형 척도

Rahim The Rahim
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4 4 4

4 4 20 5

102 21

26
2007 10 11

27 Rahim ROCI II 1,219
35 0.4 5

28
,75 ,72 ,72 ,72 ,77 Rahim 1983

371 374
28 70
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.83 .58 .81

SPSS 18.0 AMOS 18.0

t

Scheffe

Boostrap

3. 연구결과분석

(1) 은퇴 목사의 연령에 따른 변인 차이

t 1

104 21
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<표 1> 은퇴 목사의 연령에 따른 변인 차이 검증

(2) 은퇴 목사의 학력에 따른 변인 차이

2

F 3.29, p<.05

Scheffe

105

변인

연령

t65-74세(n=51)

평균(표준편차)

75세 이상(n=33)

평균(표준편차)

지배형

회피타협형

친절통합형

2.00(.67)

3.21(.59)

3.67(.85)

2.14(.86)

3.15(.68)

3.73(.71)

-.89

-.41

.41

가족 및 주거

건강 및 경제

자존감

신앙생활

친구 및 대인

여가 및 봉사

3.86(.73)

3.33(.65)

3.99(.70)

3.58(.79)

3.39(.62)

3.24(.80)

3.72(.91)

3.26(.68)

4.27(.77)

3.76(.77)

3.36(.73)

3.27(.80)

.77

.49

-1.75

-1.05

.21

-.21

삶의 만족도 전체 3.52(.55) 3.54(.59) -.13

조직 갈등

개인 간 갈등

개인적 갈등

2.56(.72)

1.91(.90)

2.43(.81)

2.33(.77)

1.78(.80)

2.46(.80)

1.39

.36

-.13

갈등 전체 2.30(.66) 2.19(.63) .77
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<표 2> 은퇴 목사의 학력에 따른 변인 차이 검증

(3) 은퇴 목사의 은퇴유형에 따른 변인 차이

t 3

t= 2.03, p<.05

106 21

변인

학력

F
사후

검증

고졸후

신학교졸a

(n=30)

평균

(표준편차)

일반대졸후 신

학대졸b

(n=16)

평균

(표준편차)

신학대졸후 신

대원졸c

(n=29)

평균

(표준편차)

신학

박사과정d

(n=9)

평균

(표준편차)

지배형

회피타협형

친절통합형

2.04(.83)

3.25(.63)

3.66(.81)

2.08(.60)

3.42(.46)

3.69(.66)

2.08(.72)

3.06(.52)

3.66(.91)

1.97(.91)

2.96(1.01)

3.94(.64)

.05

1.66

.33

가족 및 주거

건강 및 경제

자존감

신앙생활

친구 및 대인

여가 및 봉사

3.66(.75)

3.30(.53)

4.09(.63)

3.70(.67)

3.32(.65)

3.19(.73)

3.67(.64)

3.07(.64)

3.81(.83)

3.52(.86)

3.31(.83)

3.22(.84)

3.98(.90)

3.45(.79)

4.29(.69)

3.69(.86)

3.50(.61)

3.29(.89)

3.94(.85)

3.24(.60)

4.04(.99)

3.56(.82)

3.27(.83)

3.36(.72)

1.05

1.15

1.48

.25

.55

.14

삶의 만족도 전체 3.49(.47) 3.38(.60) 3.65(.63) 3.51(.60) .86

조직 갈등

개인 간 갈등

개인적 갈등

2.53(.87)

2.21(.98)

2.47(.79)

2.39(.680

1.66(.75)

2.61(.84)

2.43(.68)

1.58(.66)

2.34(.76)

2.56(.73)

1.94(.85)

2.39(.95)

.19

3.29*

.42

a>c

갈등 전체 2.40(.76) 2.22(.60) 2.11(.55) 2.30(.65) 1.00

*p<.05
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<표 3> 은퇴 목사의 은퇴유형에 따른 변인 차이 검증

(1) 은퇴 목사의 갈등관리유형, 삶의 만족도, 갈등 간의 상관관계 분석

4

r=.28, p<.05 r=.28, p<.01

r=.23, p<.01 r=.27, p<.01 r=.23, p<.05

107

변인

은퇴유형

t일반 은퇴 목사(n=49)

평균(표준편차)

원로 및 공로 목사(n=35)

평균(표준편차)

지배형

회피타협형

친절통합형

2.07(.76)

3.27(.51)

3.67(.84)

2.03(.74)

3.08(.75)

3.72(.75)

26

1.39

-.28

가족 및 주거

건강 및 경제

자존감

신앙생활

친구 및 대인

여가 및 봉사

3.72(.78)

3.27(.69)

3.97(.76)

3.56(.70)

3.45(.68)

3.19(.84)

3.92(.82)

3.35(.63)

4.29(.67)

3.77(.88)

3.27(.63)

3.32(.73)

-1.14

-.54

-2.03*

-1.24

1.19

-.76

삶의 만족도 전체 3.48(.59) 3.59(.53) -.82

조직 갈등

개인 간 갈등

개인적 갈등

2.52(.63)

1.91(.90)

2.42(.66)

2.41(.77)

1.78(.89)

2.46(.96)

.68

-.51

-.23

갈등 전체 2.25(.51) 2.26(.82) -.06

*p<.05
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r= .24, p<.05

r= .36, p<.01

r= .45, p<.001

r= .43, p<.001

r= .48, p<.001

r= .34, p<.01 r= .42, p<.001 r= .32,

p<.01 r= .35, p<.01 r= .38, p<.001

r= .38 p<.001

r= .25 p<.05 r= .23 p<.05

r= .22, p<.05 r= .31, p<.001

r= .53, p<.001

r= .39, p<.001

r= .45, p<.001 r= .43, p<.001 r= .36, p<.01

r= .45 p<.001 r= .38, p<.001

r= .51, p<.001

r= .39, p<.001

r= .44, p<.001 r= .30, p<.01 r= .42,

p<.001 r= .41, p<.001 r= .38, p<.001

108 21
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<표 4> 갈등관리유형, 삶의 만족도, 갈등 간의 상관관계

(2) 갈등관리유형이 갈등에 미치는 영향

5 F 4.41

p<.01 R2 .14 14

3 b .38,

p<.01

109

변인 1 2 3 4 5 6 7 8 9 10 11 12 13 14

1 - - - - - - - - - - - - - -

2 .21 - - - - - - - - - - - - -

3 .10 .37*** - - - - - - - - - - - -

4 -.01 .08 .28** - - - - - - - - - - -

5 .17 .01 .23** .62** - - - - - - - - - -

6 .04 .21 .27** .44*** .46*** - - - - - - - - -

7 .03 -.01 .10 .40*** .49*** .31** - - - - - - - -

8 .09 .07 .23* .42*** .64*** .44*** .36** - - - - - - -

9 .18 .01 .15 .47*** .70*** .47*** .43*** .68*** - - - - - -

10 .12 .07 .28* .74*** .87*** .65*** .62*** .80*** .84*** - - - - -

11 -.03 .01 -.45*** -.34** -.42*** -.32** -.35** -.38*** -.38*** -.48*** - - - -

12 .11 .02 -.03 -.23* -.22* -.01 -.31*** -.16 -.17 -.25* .54*** - - -

13 .08 -.24* -.43*** -.39*** -.45*** -.43*** -.36** -.45*** -.38*** -.53*** .60*** .33** - -

14 .07 -.09 -.36** -.39*** -.44*** -.30** -.42*** -.41*** -.38*** -.51*** .87** .79*** .79*** -

평균 2.05 3.19 3.69 3.80 3.30 4.09 3.65 3.38 3.25 3.53 2.47 1.86 2.44 2.26

표준
편차

.74 .62 .80 .80 .66 .74 .78 .66 .80 .56 .74 .86 .80 .64

*p<.05, **p<.01, ***p<.001
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<표 5> 갈등관리유형과 갈등과의 회귀분석

(3) 삶의 만족도가 갈등에 미치는 영향

6 F

5.18 p<.001 

R2 .29 29 Durbin Watson 2.018

VIF 1.366 2.834

6 b .24

p<.05

<표 6> 삶의 만족도 하위변인과 갈등과의 회귀분석

110 21

종속변인 독립변인
표준화

계수(β)
t F R2

수정된

R2
Durbin-Watson

(VIF)

갈등

지배형 .10 .94

4.41** .14 .11
2.224

(1.045-1.197)
회피타협형 .03 .28

친절통합형 -.38 -3.43**

종속변인 독립변인
표준화

계수(β)
t F R2

수정된

R2
Durbin-Watson

(VIF)

갈등

가족 및 주거 -.14 -1.08

5.18*** .29 .23
2.018

(1.366-2.834)

건강 및 경제 -.11 -.70

자존감 -.04 -.38

신앙생활 -.24 -2.09*

친구 및 대인 -.19 -1.36

여가 및 봉사 .02 .11

p<.01

*p<.05, ***p<.001
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(4) 갈등관리유형과 삶의 만족도가 갈등에 미치는 영향

7

F 10.06 p<.001 

R2 .34 34 Durbin Watson

1.962

VIF 1.056 1.246

4

b .25 p<.05 b .46 p<.001

.46 .25 

<표 7> 갈등관리유형, 삶의 만족도와 갈등과의 회귀분석

(1) 갈등관리유형, 삶의 만족도, 갈등 간의 인과계수

111

종속변인 독립변인
표준화

계수(β)
t F R2

수정된

R2
Durbin-Watson

(VIF)

갈등

지배형 .15 1.56

10.06*** .34 .30
1.962

(1.056-1.246)

회피타협형 .01 .04

친절통합형 -.25 -.2.44*

삶의 만족도 -.46 -.4.83***

*p<.05, ***p<.001
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8

C.R

.086, C.R. .796

.054, C.R. .468

.270 C.R.

p<.05 2.350

.514 C.R. p<.001 5.457

<표 8> 갈등관리유형, 삶의 만족도, 갈등 간의 인과계수

(2) 갈등관리유형, 삶의 만족도, 갈등 간의 효과분석

9

.086

.086

.054 .054

112 21

*p<.05, ***p<.001

경로 비표준화계수 표준화계수 표준오차 C.R.

지배형 → 삶의 만족도 .065 .086 .081 .796 

회피타협형 → 삶의 만족도 -.049 -.054 .105 -.468 

친절통합형 → 삶의 만족도 .185 .270 .079 2.350*

삶의 만족도 → 갈등 -.592 -.514 .108 -5.457*** 
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.270 .270

.044 .044

.028

.028

.139 .139

.514 .514

Bootstrap

95

<표 9> 갈등관리유형, 삶의 만족도, 갈등 간의 효과분석

113

경로
인과적 효과

직접효과 간접효과 총효과

지배형 → 삶의 만족도 .086 - .086

회피타협형 → 삶의 만족도 -.054 - -.054

친절통합형 → 삶의 만족도 .270 - .270

지배형 → 갈등 - -.044 -.044

회피타협형 → 갈등 - .028 .028

친절통합형 → 갈등 - -.139* -.139

삶의 만족도 → 갈등 -.514 - -.514

*p<.05
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4. 논의

34)

35) 36)

37)

2009

5 3

114 21

34 86
35 20

3 1982 45 46
36

1994 34
37 53
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29

38)

49 30 18

36

M 3.23

4 34

.46

.25 

115

38
19 2012 75 76
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III. 닫는글
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116 21

01본문(7-372)  2013.11.21 12:47 PM  페이지116



29

Bootstrap

95

117

01본문(7-372)  2013.11.21 12:47 PM  페이지117



【 참고문헌 】

2001

20 3 1982 45 46

19 2012 75 76

2009
2000

3 1992
50 54

2006

1987

5 2005 89 90

1987

3 2004 168 170

2011

24 1996 157 198

2007

1994

118 21

01본문(7-372)  2013.11.21 12:47 PM  페이지118



1994

2008

1998

1994
2007

Handricks, J. & C. D. Handricks. Theories of Social Gerontology Aging in
Mass Society. Cambridge, MA. Winthrop Publishers, 1961.

Havighurst, R. J. “Successful Aging.” The Gerontologist 1(1961) 8 13.  
Havighurst, R. J. “A Social Psychological Perspective on Aging.” The

Gerontologist 8(1968) 67 70.
Lehman, A. F., N. C. Ward, & L. S. Linn. “Chronic Mental Patients The

Quality of Life  Issue.” American Journal of Psychiatry 139(1982)
1271.

Lemon, B. W., V. L. Bengstone, & J. A. Peterson.  “A Exploration of the
Activity Theory of Aging Activity Type and Life Satisfaction among
Movers to a Retirement Community.” Journal of Gerontology 27,
no. 4(1972) 515-521.

Mannell, R. C. & S. Dupuis. “Life Satisfaction.” In Encyclopedia of
Gerontology. Vol. 2. ed. J. E. Birren. New York: Academic
Press(1996) 59 64.

Medley, M. L. Satisfaction with Life among Persons Sixty Five Years of
Age and Older. Journal of Gerontology 31, no.4(1976) 448 455.

Rahim, M. A. Managing Conflict in Organizations. 3rd ed. Westport, CN.;
Quorum  Books, 2001.

Robbins, S. P. Essentials of Organizational Behavior.
1985

119

01본문(7-372)  2013.11.21 12:47 PM  페이지119



【 Abstract 】

The Influences of Types of Conflict Management and 
Life Satisfaction of Retired Pastors on the Conflict Reduction 

Jung Kook Seo & Mi Kyung Kim 
Hanyoung Theological University 

The purpose of this study is to investigate variables as to how a type of
conflict management and life satisfaction of retired pastors influence on
the reduction of conflict. The subject were 84 retired pastors and scale of
conflict management type, life satisfaction scale, and conflict that was
used. Study results are as follows. First, the result of analysis on socio-
demographic characteristics(age, academic background, and type of
retirement) of retired pastors, there was no significant effect. But there
was significant effect on interpersonal conflict as a sub-variable of
conflict. However, there was significant effect on self-esteem as a sub-
variable of life satisfaction represented with higher average score from
senior pastors than regular retired pastors. 

Second, the regression analysis on how a type of conflict management
of retired pastors and life satisfaction influenced on the conflict, kindness-
integration conflict management and life satisfaction variables among
four independent variables showed 34% of explanation. Third, according
to the result how life satisfaction of retired pastors influenced on the
conflict, only religious life variable among all six independent variables
showed 29% of explanation. Fourth, factors which gave negative
influences on conflict reduction were identified to be life satisfaction and
conflict management. Based on the above study results, this study has a
meaning to reveal that the conflict management type affecting the conflict
reduction of retired pastors are kindness-integration type and that the life
satisfaction is religious life and at the same time, to provide the basic data
for conflict reduction of retired pastors in Korean churches. 

Key words: retired pastor, conflict management type, kindness-integration,
life satisfaction, conflict.
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