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A study on effective partnership in vocational

rehabilitation process*
- focused on satisfaction between rehabilitation counselors and

clients

Lee, Hye Kyeong
Daegu University
Na, Woon Hwan
Daegu University

<Abstract>

The purpose of this study is to identify effective partnership ascertain
participation and satisfaction between rehabilitation counselor and client in vocational
rehabilitation process. For this purpose, survey was carried out 47 rehabilitation
counselors who are working in rehabilitation center, vocational rehabilitation facilities
and association of the disabled and 109 clients who are served in such agencies.

The findings are as follows. First, clients participate more passive than
rehabilitation counselors in vocational rehabilitation process. Clients express and
require their needs in follow up service, vocational training and placement, and
intake process. Rehabilitation counselors mostly active in intake, vocational training
and placement, and follow up service process. They also offer informations of
services and vocational rehabilitation focused on clients needs. Second, rehabilitation
counselors are satisfied with their work and co-workers. Clients are satisfied with
their rehabilitation counselors, so they participate more active in vocational
rehabilitation process. Third, rehabilitation counselors satisfaction was not associated
with the clients. However, it is possible to increase clients satisfaction through
increasing satisfaction of co-workers and agencies of rehabilitation counselors. For
this reason, the suggestions are as follows: First, it is necessary to consider a
system in order to participate more active in vocational rehabilitation. The more

clients participate in vocational rehabilitation process, the more satisfaction with

* This work was supported by the Korea Research Foundation Grant funded by the Korean
Government(MOEHRD). (KRF-2005-043-E00001)



rehabilitation counselors, finally vocational rehabilitation outcomes will be improved.
Second, a system to communicate with rehabilitation counselors and clients in
vocational rehabilitation process will be required. Finally, rehabilitation counselors are
able to participate more active in vocational rehabilitation process through increasing
satisfaction with co-workers and job-changing. Therefore clients participate actively
in vocational rehabilitation process and with the result of that vocational

rehabilitation outcome will be accelerated.

Key Words: satisfaction, partnership, vocational rehabilitation (process), consumer
participation/inclusion
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