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<E 1> AL CHAXLS L Ed
T A () 5 (%)

s 49 5—??:251 205 46.3
Sl =il 238 53.7

4 w2 266 60
o4zt 177 40

294 olst 70 15.8
30 ~ 394 157 35.4

A 40 ~ 494 153 34.5
50 ~ 594 60 13.5

6041 o) 3 0.7
54 o]st 128 28.9
6~10d 88 19.9
W57 11~159 72 16.3
16 ~ 204 69 15.6
21d o 86 19.4
se) ﬂ%c:fm = 274 61.9
gt & 169 38.1
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Ao sty 7 245 dolr 7] ¢ste] 7R 3] (1998) ¢F A& (2008)
5 5 &4 ZAEA (Conflict Assessment Questionnaire) & A

33

o] Ami PR BF 8EY, BRIAIY 4F T8, AR A% 5
59, 944999 3% 3% ‘Ei 47} e F 238aow FAH 9k
Ao S e 98 284 2o (el WS 28T G 54 Likert
=]

HNEF ARl Q. ME A (AEF, 2008) oA wFEl F3F 7+ 7 Azl
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L& o] Al ARE-EFSIT
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o S WHE dE a9A ogof (1) elA wig 2ty (53) & 53 Likert
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o] AelA AbEg FHme digh A B EE Eol7] flske] B4 2QlEA
S AN 295FE e FAR BAS Fgsigion, 2919 e
Varimax "<& AHE8IQITE Q91 49 A2 7} 29l A 73 a
g AALY A= 7Fow 9o, 7 ele] £3d 3o 2
s .40 oletz WA YElgAY F s ecle] SHEE 32 FEGANA Al

9]kl .

4 A HEOA QRIEA S A Aif= <3 2>9) Zrh Q1A 1A
Al Aol AE 2l 1EF (W £33, suwAbee] A5 &<l 283 (99, 15
W ERo] A% AAEo] BeiAge] BERR, A AT, FRLAH
dsed, gAY Ao oz 47 sl F 208 o 7 FAEA
Sl= Aow verytt) o]luf KMO (Kaiser—Meyer—O0lkin Measure) LS .928, &
AWMl AAdE YeERE: Bartlette] F¥A A= 2?=5038.263(df=190),
=008 @ WeRe] SaAel ATH FEasA] T g Ao
o} ZF @i Al = 81704 .899= i}elyit).
(E 2 TA 45 HEo| et BHMYE Iz

HEarste] 2 AR 245 FRIARSEY] AT APAde] AF

c3 733 .116 .208 .078

c2 725 .130 —.052 .269

c6 .690 .146 .362 .083

c5 .680 .245 .207 .210

c7 .678 .107 .299 185

c4 .654 197 .392 .092

c8 .b20 275 .168 .406

cl8 125 .849 178 .116

cl9 .120 .840 232 .126

c20 .083 787 .096 .246

cl6 215 764 .138 .229

cl7 .395 .708 135 142

cl3 467 113 .675 .098

cl4 —.037 .248 674 201

cll .389 .203 .656 124

cl2 442 .163 .644 .162

cl10 426 .129 .b66 .169




448 Sas A o] 23 AH(A104d 43)

c23 128 175 189 .8563
c22 .287 222 .237 714
czl .261 341 107 .698
A 8.716 2.203 1.217 1.014
T2 %) 43.581 11.015 6.086 5.071
4 (%) 43.581 54.596 60.682 65.753
A=A T .876 .899 .828 817

KMO=.928(p<.001)

QupHE Amo] et BAH eARAE ANF Ao < D 2k 29
A AR A 99l 1EEEW B, A9 29 124 B, A%
A AFa]l 47316, 18, 19, 209 3, Aol &3 &< 1E3(329 3D
P Q1 3TF (43, 44, 46W ), AEF Q] 27F(38, 39¥ E3) o] 77

A E 67] skl F 38EFOoE FAHHAAA 3l
KMO (Kaiser—Meyer—Olkin Measure) #t< .931, 29
Bartlett®] 784 HAA = 2*=11204.238(df=703), p
QAo Akt FFaclo] EASL S ATt ZF 2

oA 917F vebyutth
=)

24 fad Hred g B eQRAS AN A <E 49 P 2
QA B A=Y Q91 4735, 6, 7, 81 Fa)o] AAE AR o
Qd, 2AEY 29, AFHE Q219 37 Ffecler F 12wFor T EoIA
= Ao w Yebyktt ol KMO (Kaiser—Meyer—Olkin Measure) #< .800, &
QA A3ES Yeh= Bartlette] 734 HAA = 27=2945.487(df=66),

& ehlle] R91EAe] AE FEC] EASL Pee dAsy
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450 Srals A o] 23 AH(A104E 43)

e4l 227 .092 .258 .160 .194 .750
ed?2 273 128 .187 224 .193 .735
e40 .286 074 .236 111 .079 .692
ed7 .387 201 .039 104 .097 675
I3 14.092 3.922 2.047 1.847 1.354 1.262
AH %) 37.083 10.322 5.387 4.860 3.562 3.322
T4 (%) 37.083 47.405 52.791 57.652 61.214 64.535
AHE .895 917 872 .865 .888 .855
KMO=.931(p<.001)
<HE 4 T8 7Y MZo CiEr BAAE QIFEAM
2572 7} ZA4E4 ARk
sl4 .862 118 .064
slb .814 199 .050
sl3 .804 111 178
s16 .803 .206 144
s2 .096 811 .136
s3 .168 .759 .091
s4 .160 745 .185
sl 184 731 194
sll .035 .096 .906
sl2 .067 .049 .899
s9 215 .309 672
s10 194 .366 642
A 4.761 1.961 1.483
AH %) 39.675 16.338 12.356
T4 (%) 39.675 56.013 68.369
Cronbach’s a .865 .802 .837

KMO=.800(p<.001)
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g3lete] SPSS 14.0 BAZZ WS o] 43}
5ot A B E ATl Slst

4
Mg AASor, B 2 A QAEE dohns] skl AHE
2319

- bl
A3 ALAFRNS AN AR F@ Aolo] Bt AFAES Tukey
& olgssin
a3 st A gEe]l 55wt uHES 24 fadel wXe I
& orohuy] slatel AHEAS FURARAL AN BE
2 a=.05%2 A3t

<E 5>v WA 279 stu 24 45, AN YIWE, 27 faidel ot
H o] #ols dotr 7] 9ste] t AT Axs vehd Zlojth 1 Ay stw 2 F
459 ske1adl 5 dErpete A, AR e, sRuAbele] dselA dntket
W WAPE 55 wAabe] vlE SAIA O R fosl w& Aees AAshes AoR

o
UEbth(p<.001). 283 stw %27 245 AAME dukst
WAt vlE) FAAOCE foleH e Aes AEHE Ao



452 Sras A o] 23 AH(A104E 43)

3, WA YU EdAE skl T AR A (p<.001), A9 (p<.0D), A
w4 A (00D, Aol B53(p<.001), FF (P00 AN st wAE A
]_

Wt Aol e BARCE fo8 ¥ Aow et ubHel, AR A

At WAL S5 wAk] va BARCR Fosl e Ao tehdt

(p<.00D). 1931 YIIRE AANMNE S5stw wAh dusta Ak us)
S

A *2 FolatA =S Ao YERGTH(p<.001).

FaAAME FAFAI(p<.05) 9 FFE (p<.001) oM S8ty w
7b Adntetw wAte] vlE] FAIAOE fFosHA w2 Aow yERTh agja 24
FaAd A E 55t wAF dvtety wAbel HlE BAIH R folEA =
o o

= UFE]FME}(D<-O5)

>
o

=

N
CH 5> WA OFYE st 2% 25, WA YIHE, £X Fado| tiett 45 2t
]ﬂ?l —6‘}—-?43?_] .E'_Z,\_ﬁ_l]—ﬂ ﬂ/\}' %]_l{l_]_—é‘_]-ﬂ J—J—_’/K}‘ t
(n=205) (n=238)
we|Arete] A 2.76 .69 3.12+.65 ~5.631""
syt &S 2.34%.68 2.92+.83 -8.136™
e ERAE s 2.59+.70 2.86*.64 —4.214™
o
B2 At 245 2.95+.83 3.00%.89 —.645
A 2.66+.61 2.98+.60 —5.495"
JrraA 2.72%.74 2.25%.64 7.107°
A9 3.391.55 3.23%+.60 2.855"
A A 3.45%.64 3.05+.70 6.267"
SEE Aol &53 3.68%.51 3.42+ .61 4.849
R 3.23%.68 2.80*.69 6.455™
A 3.19%.79 2.36%.72 11.690"
A 3.28+.50 2.85+.48 9.083™
A5 3 3.65%.58 3.51+.63 2.388°
i B p 3.50+.64 3.59*.62 -1.583
=4 a4
2Rk 3.42+.70 3.09*.76 4.630"
A 3.52%.51 3.40*.50 2.521°
RE FAE FFTEFAE Hehd 29,

*p<.05, **¥p<.01, **xp<.001
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2) A st 2% 2, WA GUHINE, 25 Fa4 ol

fFradel g %

)

<E 6> Y ?‘z}ﬂ Z2 s, WA JUHE, 234 9]
A

el & AR 7éC(p< 05), THuALSte &

5 (p<.01) °l A %ﬂ/\m o] wAtel Hl&l] EAAC R FoetA w2 AORE YESTH

WAL JIHE A= 3922 T AEA A1 (p<.01), Aot a5 (p<.001),

A (p<.05), A& (O oA oAmALZE FAbel vl&l] FAIHOE FoletA A

vebgth 283 WA A9 E AA AR AuAlrt Al Bl FAF R
o8l = A Ve TH(p<.05).

24 FadeAe s8] T AFTS(<0D oA ARARE HaAlel] B

73”;(_] o% TT-/] 0}71] l\j'f% Zig-i UFE]FME}.

=
ol
=

<HE 6> MY sty x2S, WA LOHE & 40 Oigtt A3 Aot
B} 2} ozt
el ak2l 2.9l
o (n=266) (n=177) t
Hejzsele] 45 3.00£.69 2.88+.69 1.795
sy e] 45 2.72+.80 2.55+.83 2.257
s 24 45 TR A 2.82+.69 2.62+.65 3.006™
ygA At 45 2.93+.87 3.04+.86 -1.294
A 2.87*.63 2.77+.61 1.600
LI B 2.48%.73 2.44+.72 636
21 $] 3.30£.58 3.32+.59 —.401
AR A% 3.16%.74 3.33+.62 -2.615™
A} o} gx=7} + +
SEEr zpol 757 3.46*.58 3.66+.57 -3.680
gk 2.94£.75 3.09+.67 -2.191°
A4 2.65*.85 2.88+.86 -2.820™
A 3.00£.53 3.12+.53 -2.390°
259 7} 3.55+.60 3.62+.62 -1.282
) ZA4E4 3.58+.67 3.49+ .58 1.450
=4 w84
2 5uks 3.15+.77 3.38£.69 -3.186™
A 3.43t.51 3.50+.51 —1.455

= 2~ 3|1 IF =
BE FAe HdtEE

A3E e 9.

*p<.05, **¥p<.01, **xp<.001
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2] é 9] &F9l el
Aol A5, TR A, 3P AR A5 Bl
EAHORE %46& zto)7b vEbSTE F o] [k afole] digt AR ASTES A
ASE A}, Beizele] 45 ey FRwAete] A5 eclddE 6~ 104,

d, 16 ~ 20d0] 5 oldel 21 o)A nls FAXCR FosiAl w=A ERL
th st ZAS5eME 6 ~ 109, 11 ~ 159, 16 ~ 20, 21 o]Ato] 5 o3}
of Hl3] SAACRE FostA =A dErETh AT Al E 6 ~ 104,
11 ~ 1549, 16 ~ 20de] 54 olste] Hlal, 11 ~ 159, 16 ~ 20ido] 21d ©]7]
vl FAACRE oA =A WEbsT

B 7 =44

I

I N 250 ohE YRRy A

Beaele]  shgme  FRaxee @84l

N
2= 2= 2= 2= A

54 ©]3}(a)

272171 2.321+.68 2.53*=.70 2.77+.80 2.58*+.58
(n=128)

6 ~ 10 (b)

3.10%=.69 2.76+.86 2.92%+.70 3.00x.91 2.95+ .62
(n=88)

11~ 159 (c)

3.17%=.65 2.76x.79 2.91*=.61 3.24+ 81 3.02%x.55
(n=72)

16 ~ 204 (d)

3.07=.63 2.92%+.79 2.88*+.58 3.231+.83 3.03%=.59
(n=69)

q o]Ak
L9 O8©  pesi63 27387 260466 28589 2.76%.64

(n=86)
F 7.911™ 8.402™ 7.733™ 5.815™ 10.171™
a<b,c,d a<b,c,d,e
Post—hoc a,e<b,c,d a<b,c,d,e a,e<b,c,d e<c.d e<b.c.d
BE FAE B EEAAE UERd A Y.

#++p<.001
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AL Alegt BFeA TAXRORE Fod zto|7b vErEitt Hre] {2t

HEE AAE A3}, QAEAe w5740l 16 ~ 209 153 21
W oolat IF 6~ 109 2ol vlEl A XZerel o, 21 o
A 10 11 ~ 159 28l vEl, 11-159 1F°] 6 ~ 109 25 vls] =4 A
Zrekal Qi AoE YEEth A A ms7 o] 5 o]g}, 16 ~ 209, 21d
ol 1F°] 6~ 109y 11 ~ 159 25Fel nlsl =4 Azska = Aoz LER
o} Abol a5 w4 Ho| 51 o), 16 ~ 209, 21 oA 1F°] 6-10W 1
ol nlall =4 Azbstal = Ao®E Yetwth 932 wsF o] 11-15d7 21
W ool 10 6 ~10d 1Fel vl =A AZsta e AeZ yERstth AHEA
wEF o] 5 o]sf, 16 ~ 209, 21 o] 1F°] 6 ~ 10 Lol Hlsl, &
go] 21d ol 1F°] 11 ~ 1539 &l vl& A4 AZsta e Aoz e
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3 o flo

CE 8 DAY DA YWY E hE YHBEA A}
A8y Aol

A A

¥ A4 A

54 ©]3}(a)
2.32+.71 3.29%x58 3.36£.74 3.60%x.53 2.98*.75 2.80£.89 3.06£.55

(n=128)
6~ 10 (h)
(n=88) 2.25%.64 3.20%.68 3.03*x.64 3.39£.67 2.82+£.75 2.47£.90 2.86%.55
~ =
11(ni§5(C) 2.50%£.66 3.39%x.55 3.07x.71 3.47£.51 3.14£.60 2.61£.82 3.03%.48
~ 1=
16 (niggL)(d) 2.60%£.75 3.30%.62 3.31+.70 3.61£.63 3.00£.73 2.83£.80 3.11%.56
21 o) (e)
(n=86) 2.76%+.74 3.37.46 3.31%.63 3.60£.55 3.09£.70 2.98+t.78 3.18%*.46
F 7.990™ 1.389 4514 2.612" 2.529° 4.859™ 4.590
abdd b<a,d,e
Post—hoc b<c b<c b,c<a,d,e b<a,de b<c,e c<,e, b<a,c,d,e
a,b,c<e

FAE g+t EFAAE JERA A
1,

*p<.001, **p<.001, ***p<.001
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CE 9 DEHHY T SEN0| OE YAHTEN A
43493} 2429) A5 A

59 o]3}(a)

+ + + +
A 3.53%.61 352 64 3.41+.76 3.49+.53
~ 1
6~10d®) 3.49%.70 3.43%.70 31472 3.35%.55
(n=88)
~ 154
1~ 154 3.64% 56 35567 3.07+.80 342 47
(n=72)
~ 204
16 ~ 204 (d) B 563+ 64 322+.77 3.50%.54
(n=69)
1 o]Ak
2149 o] (e) 569+ 57 363+ 48 3.26+.65 3.50+.43
(n=86)
F 1.299 1.567 2.966" 1.440
Post—hoc b<d,e b,c<a b<e

BE $A: JR+EFAAE e 29,

*p<.05

= a7l thet gt o] 2polE dotry] flete] A
o AAF Aoltt, 7 Ay 22 SFAY 99l F ARulEo|Awl

WA A .
Ao g Aolst vepgeh B folw Aoldl o# AFAFH A,

59 olst 7ol 6~ 104, 11 ~ 154 1550l vl&l] AFgFe] %2 o F ey
a8a 2AEYY 24 a8 AACdAE FAA s Aol ARANE, AL
TS Ao ZAEYLS 16 ~ 20, 213 ol 1F°] 6 ~ 103 1E w3
A5 & ZoR Ueston, 22 fFad dAeAds 21d oY 1
B7behe A o® ERRL

o
ol
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=
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BN
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fol
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=
X,

‘:

E4atn WA dow s x4 25l WAt ARAWE W 24 §54
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AFOZ fFog 4 dds, sRuAee] Do A9, AL AF, AotasH
P& ol TAACR KA FA s, FHALHY Do AR AF, Aot
asit el FAACR FoF 4 s Btk

T Stw x4 Ao 24 fFaA e dAlMe ayAtee] ded wRa
ARkl Aol M A5 SAHCR ot A g

4
Agle] AEe A7A
il ©

¢
WA QohwEs 24§54 el B

=,
44 e worh
CGE 10> o@D ZE S, LA YWVE, TF SEMO HTEA HI}

Db 704 632 -.262 —.230 —.428 —.239 —.273 —.238 —.264 —.253 —.208

9 ) 689 493 105 -.113 -.226 —.293 —-.050 .025 -.190 —-.276 —.114

3 ) 097 —.094 -.190 —.358 —-.289 -.196 —.118 —.198 —.276 —.256

A ) -.107 -.084 -.290 -.196 —.103 —.106 —.171 —.134 —.149
™ O ) )

510 522 293 /B9 560 .388 .388 .281

° ! (S A G R G A G A G A G A G A

6 ) 650 589 726 491 616 .565 .385
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7 ) 497 580 450 515 487 455
8 ) 457 336 478 515 312
9 ) D07 509 470 .346

302 297 248
527 426
11 1
403
12 1
(***)
13 1

DALY 2, DTG A%, DERLAAe 2%, HAIAATe] 25, 5) A8,
)49, DARR A7, 8)X}°}§% 9)0360 1) R84, 1) A3, 12) 24 24
13) 4 e

*p<.05, **p<.01, ***p<.001

2) Sl 24 2Fol Erute] JupnEd nAE 9

<GE 11> g 24 253 wAF I ESES] Aol gk o3 ARA S
AAG A3E yEbd Aolv. I A, stw x4 #Fo shelecl T we Aok

& YA (B =-.453, p<.001), AN (B=—-.252, p<.05), HEA A (B
=-.352, p<.001), 9&(B=-.341, p<.01l), A&A (B =-.354, p<.0l) ] EAZA
o® fFo% §A JFS v Aow yEyt aga s 25 oAb
4 (8=.383, p<.001), AF(B=.190, p<.05), A&A (8=.246, p<.05) ol EAH
o® fFos A JEFS vA = AoE YE

g x4 ZFol WA JHYHES] sh9ecls AWets d5ES AvEd,

AAWE ZoA] QA AL ¢k 16.2% (R?=.162) 2, A= ¢F 6.4% (R?=.064) &,
AEA AL 19.4%(R?=.194) 2, #olasie oF 10.2% (R?=.102) &, A&
°F 10.2% (R*=.102) 2, AH&AS 9.4% (R*=.094) & }teEbT}



<CE 11> &w xF ZS3 AMYHE st SCts|H 24 Z 3t
IR 191 AR A%
2
8 t B t 8 t
(<) 14.720™ 22684 25.073™
e atsle] 25 —-453  -4.526™ -252  —-2.383  -352 —3.595
s 45 .383 4.201" 046 AT5 .093 1.046
FRASR 2 —.050 —.468 -.106 —.947 -161  —1.544
B A3e] 47 018 211 112 1.229 -.024 -.285
R? 162 064 194
F 9.647° 3.396° 12.057°
Aol &5-7t LS A4
23
8 t B t 8 t
(= 27.953™ 18.608™ 15.619"™
Sl b IR R g —.042 -.401 —-341  -3.299" -.354  —3.409"
s 45 -171  -1813 190 2.016° 246 2.594°
FRaASR 24 -137  —-1251  —.142  —-1.289  -.052 —.473
YA A7 45 —.009 —.099 .098 1.095 026 .290
R? 102 102 .094
F 5.653" 5.655™ 51717

*p<.001, **p<.001, ***p<.001

W 2 B5o] 22 faAd vXE 4%

3)

£

E 12>% sw 24 Q%—ﬂ} 224 Fandde] dAdd g T3 AEAs A
Algt A3E vERA Zlo|th 1 Z 5
=-.240, p<.05)& AFAdeo & +t
o] 245 (B=-.293, p<.05)S FFut=o| =
o= ek

g 24 Zso]l 24 fFade seecls diets CdSEs AuEd, A
F ol AFEAIE oF 7.3%([R*=.073), 245 °F 10.
n5e ok 7.6%(R*=.076) 2 ERSL)

40 'z
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<H 12> sty A 233 28 40| s SCHEHE4A 2Lt
- EARTek Z4E4 Z)5nks
’ A t A t E t
=) 24.271 22.027 19.113™
Hejzkele] 45 -.240 —2.281" -.142 -1.372 -.071 —-.674
s3] 45 -.070 -.730 -.165 -1.752 .130 1.362
FRARLY] 4% 015 136 -.120 -1.097 -.293 -2.633"
REEREN RS .007 072 104 1.172 -.005 -.056
R? 073 101 076
F 3.909" 5.615™ 4.097"

*p<.001, #*p<.001, #**p<.001

9 B QuHIRNEsL 24 faA 1A

rr

%

oft

<E 13> A A HESE 22 FaAde] dAde dist S ARA s A
Algt Aats debd Zlolth 1 Ad wAab Y HES] sk9l el F A9lE
(,6’ 372, p<.001)54

<

A2
A =9 (B=.265, p<.ODel EAACE Fod F4
i < AFNS(B=.071, p<.00D) el FAACE Fost & JaF
, x}ok:a;lg—z.%% A (B =154, p<.05) 9 £AEY(B=.261, p<.001) o] E4
o Fo% F4 JTFE vAE AoE YT

v 2 3 2AE=4 ARk
8 t B t 8 t
G 4.368™ 2.052° 3.764
SIP e R 077 1.058 122 1.636 018 215
#] 9] 372 4.045™ .265 2.808™ .082 773
A A% 146 1.908 121 1.550 .326 3.679™
Afo} e 7t 154 2.258" 261 3.729™ 071 892
A .083 993 057 659 .056 574
2873 -.084 -1.214 -.072 -1.019 -.001 -.016
R? 425 395 226
F 24.364™ 21.579™ 9.642"

*p<.001, **p<.001, ***p<.001
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The Effect of School Organizational Conflict on Teacher
Empowerment and Organizational Effectiveness of Special

Teachers

Nam, In-Soo

Daegu University
<Abstract>

The purpose of this study was investigate the effect of school organizational
conflict on teacher empowerment and organizational effectiveness of special
teachers. The data were collected through a questionnaire written by a sample
of 443 teachers working at middle and high school in Daegu and Kyungbuk
province.

The scales used in this study were School Organizational Conflict Scale
by Sin(2007), Teacher Empowerment by Lee(2005), and Organizational
Effectiveness Scale by Na(2006). The results of this study were as follows;
First, in according to teacher groups, regular school teachers perceived
higher school organizational conflict than special school teachers. And, in
both teacher’s empowerment and organizational effectiveness, special school
teachers perceived higher school organizational conflict than regular school
teachers. In according to gender, there was difference partly between male
teachers and female teachers in the school organizational conflict, but there
was no difference between them in the total school organizational conflict.
Female teachers perceived higher teacher empowerment than male teachers,
and female teachers perceived higher organizational effectiveness in only job
satisfaction than male teachers. In according to teaching career, there was
difference between teaching careers in all of the subscale of school
organization conflict. And there was difference between teaching careers in
all factors including decision making, professional growth, self—efficacy,
autonomy, and impact among the subscales of teacher empowerment except
for status. Also there was difference between teaching careers in only job

satisfaction among the subscales of organizational effectiveness. Second,
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among the subscales of school organizational conflict, the conflict with school
administrators negatively influenced decision making, status, professional
growth, impact, and autonomy, but the conflict with students positively
influenced decision making, impact, and autonomy. Third, among the
subscales of school organizational conflict, the conflict with school
administrators negatively influenced job productivity. And the conflict with
associate teachers negatively influenced job satisfaction. Forth, among the
subscales of teacher empowerment, both status and self—efficacy positively
influenced job productivity and organization commitment, and professional

growth positively influenced job satisfaction.

Key Words
: school organizational conflict, teacher empowerment, organizational

effectiveness, special school teacher
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