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Staffs’Difficulties and Requirements on Operating Characterizgd Special
Education Support Center for the Hearing impaired
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ABSTRACT

[Purpose] This study intends to identify the staffs’ difficulties and requirements on operating the Characterized Special
Education Support Center for the Hearing Impaired. [Methodl For this purpose, interviews were conducted with a
predecessor and 7 staffs who are working at the 6 ones among 16 the Characterized Special Education Support Center
for the Hearing Impaired nationwide. [Results] The difficulties of staff at the Characterized Special Education Support
Center for the Hearing Impaired were firstly ‘difficulties in working environment’, which were lack of expertise in the
education of hearing-impaired students, various and heavy workloads, and communication difficulties. Second, ‘difficulties
in assistive technology devices and related service supportsresulted in difficulties due to lack of budget, limited support
environment, and lack of user’s understandings. Third, ‘difficulties in adaptation to school and operation of learning
support program'were due to lack of administrator’s understanding and difficulty. Next, requirement of staff at the
Characterized Special Education Support Center for the Hearing Impaired were firstly ‘experts placement and professional
improvement’, which required the placement of teachers with education experience of hearing impairments, sign language
interpreters and educational audiologists, connection with the external professional institutions, and the extension of
training of staff and special teachers. Second, ‘administrative and financial supports’ required the system improvement for
the placement of task operation team and itinerant teachers. Third, ‘improvement of awareness and communication'was an
open attitude of teachers towards assistive technology devices, educations on hearing impairments, the student’s identity
development, and improving the parent’s awareness, exchange of opinions and preparation of a place for communication,
and improvement of PR and delivery system. [Conclusion] The results of this study present that the Characterized Special
Education Support Center for the Hearing Impaired have various operation difficulties and requirment for improvement,
and this results could be used as basic data for the operation of Characterized Special Education Support Center for the
Hearing Impaired in Korea.

Key Words : Characterized Special Education Support Center for the Hearing Impaired, Inclusion for Deaf students, Special Education Support Center
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<Table 1> Characteristics of participants

Operating patterns of
Total | Career in ) N Characterized Special Education
Area | Staff Possessive position .
career charge Support Centers for the Hearing
impaired
1 A 3 3 Special education teacher Center based type
2 B 3 2 Special education teacher Center based type
3 C 17 1 Special education teacher Center based type
4 D 5 5 Sign language interpreter Center based type
5 E 10 1 Special education teacher Special school based type
6 F 20 5 Special education teacher Special school based type
7 G 17 4 Special education teacher Special school based type
Special education teacher, )
8 H 16 3 i . Special school based type
Sign language interpreter
o7 =7
A7H0) AH EEusAQAE QRERAse oegn avE B4 dstd
Ay ARAS T4 Wrzsd ASUY 3o B AH B4 AAAT ¢
A AT FAATE AR SFuSAYAE S dFE wol AR PFEHEA =7
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<Table 2> Interview Guide Questions

Counselling Topic Questions

- What is your total career?

- How many years have you been working at the Characterized Special
Education Support Centers for the Hearing Impaired?

- How have roles and responsibilities and assignment been done?

- What are your expertise and qualifications related to your job?

Information
for the participants

- What are your duties besides the center?
- What are the difficulties of working at the center?

Difficulties to operate in the |- What are the difficulties of assistive technology Devices and related
Characterized Special Education services support?
Support Center - What difficulties do you have when supporting those who have a hard
for the Hearing Impaired time in school?

- What are the difficulties of learning support?
- What other difficulties do you have in managing the center?

- What are the requirements for supporting assistive technology Devices
and related services?

Request for operating the ) )
- What are the requirements when you support for school adaptation?

Characterized Special Education
Support Center
for the Hearing Impaired

- What are the requirements when you support for learning?

- What do you want from students and their parents?

- What do you want from regular and special education teachers?
- What are the other requirements for operating the center?

Others - Say what you want to say.

! 2 gl thekel xreFsil MW Stk AHZ Age sl o
GAS AAsESe YYD WEe MM A AHE AEY RYRE £
o AT FelAsl AYE mastel WHANS FAF A4
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Checking the category : Checking and editing the formed categories by comparing with the pre-coding
original materials

| Repeated comparison ) Deductive process |

| Categorization : Classifying the coded materials into categories and subcategories |

| Repeated comparison T Inductive process |

Open coding : Marking and naming materials related to the research subjects

<Figure 1> Procedure of constant comparison method[22]
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<Table 3> Difficulties of staff at the characterized special education support center for the hearing impaired

Upper categories Subcategories Meaning units
Lack of staffs Teachers’ lack of experience in teaching hearing -impaired
experience and students
Hperience Lack of expertise due to fostering of special education teachers at
professinalism
a school level
Difficulty in . o Assigning diverse tasks besides their own roles in the center
wprkmg NCESSIVE work: an Difficulties in long-distance support
environment | manpower shortage
Burden from the lack of human resources
Lack of center Difficulties in communication between center and user
advertisement staffs’
communication Difficulties in promoting due to limited communication methods
Difficulties in purchasing assistive technology devices and covering
repair costs
Lack of budget leflgultles in govermg personnel expenses for sign language and
text interpretation
Limited assistive technology device stores and difficulties in
providing repair services
Limitations on support due to the severality of assistive
technology devices
Difficulty in | professional absence in Personnel’s lgck. of expertise to assmgve technology. dev1c'es.
assistive the center Lack of specialized human resources in the center in assistive
technology device technology devices and related services
and related Difficulties in providing an environment that can realize related

service support

services

Lack of understanding
and perception on the

assistive technology
devices

Teachers’ lack of understanding of assistive technology devices

Parents and students’ hesitation to use assistive technology devices

Parents and students” lack of management of assistive technology
devices and lack of interest

Parents” misunderstanding and excessive demands

Teachers’ passive attitude and lack of understanding of hearing
impairment

Difficulty in
adaptation to
school life and
operation of
learning support
program

Lack of understanding
on hearing impairment

Parents and students’ passive attitude and lack of interest

Parents and students’ hesitation to reveal disabilities and use sign
language

Parents'distrust to teachers and various demands

Difficulties on
continuous support
and constraint of
environment

Lack of continuous support system

Environmental Limit of the Center

Difficulties of learning

support

Limitations on supporting learning due to full integration of
students

Limitations on providing mentoring and career and job counselling
programs

Absence of objective evaluation criteria
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Support Center for the Hearing impaired

<Table 4> Requirements of staff at the characterized special education support center for the hearing impaired

Upper categories Subcategories Meaning units

Placement of sign language interpreter and educational
audiologist in the center

Placement of teachers with education experience of
hearing impairments

Placement of
professional in the
Arrangement of | center

Dgggfl;i?ﬁd Operating programs linked to external specialized

professional _ , Institutions . |

improvement | EXPansion of staffs Expansion of training the enhancement of staff's
professionalism competency

Expanding training and workshops to build capacity of
special education teachers

Arranging a task force

System reform Establishing personal system for arranging dispatched
teachers

Expansion of budget for Assistive technology Devices and
related services support

Establishment of a system for popularization of assistive
technology Devices and related services support
Teachers’ open minds who use assistive technology devices
as teaching tools

Education for disability |Education on understanding of hearing impairment for

Administrative and
financial supports |Budget support for
assistive technology
devices

Improvement of | understanding general teachers
recognition and Education on identity-making for students and awareness
communication improvement for parents

Providing an occasion to share user experiences and

Public relations and

. opinions
communication

Improving PR and delivery system
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