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Professionals® Perceptions on Communication Access Services for Deaf
and Hard of Hearing People: Focusing on Sign Language Interpreting and
Communication Access Realtime Translation Services
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ABSTRACT

[Purpose] Deaf and Hard of Hearing (D/HH) people have diverse communication needs depending on the
first language they use (e.g., sign language, spoken language). This study aims to explore communication
access services for D/HH people in South Korea, focusing on professionals’ perceptions on the
problems of the services and recommendations for improvement. [Method] One-on-one in-depth
interviews were conducted with eight professionals working in various fields related to D/HH population.
Data were analyzed according to the inductive thematic analysis approach. Lincoln and Guba’s (1985)
four criteria were used to maintain the rigor in this study. [Results] Results showed that there are
eight higher-level categories and 28 lower-level categories in two domains. Problems with current
communication access services include problems in current sign language interpreting centers, structural
barriers related to providing communication access services, and lack of self-advocacy by D/HH people.
Recommendations for improvements include improving current sign language interpreting services,
collecting preliminary data on the D/HH population and communication access services, engagement of
D/HH people in political activities for accessing communication, improving D/HH awareness, and
expanding and diversifying communication access services. [Conclusion] This study suggests:
improvements to current sign language interpreting services; institutionalizing communication access realtime
translation services; redefinition of terminologies related to D/HH; creating D/HH friendly communication
environments; and institutionalization of communication access services for D/HH students in elementary,
secondary, and higher education (both in special and inclusive education).

Key Words : Deaf and Hard of Hearing, Communication access services, Sign language interpreting, Communication
Access Realtime Translation
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<Table 1> Characteristics of study participants

Name Gender | Years of experience Organization
Jin Male 25 years or more University
Kim Male 10 years or more University
Lee Female 25 years or more University
Jeon Female 15 years or more Research institute
Joo Female 25 years or more Community welfare center for D/HH people
Park Female 25 years or more Sign language interpreting center
Seo Female 5 years or more Association for D/HH people
Chung Female 10 years or more University support center for students with disahilities
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<Table 2> Results: Domain, higher-level category, lower-level category

Domain Higher-level category | Lower-level category
Insufficient provision of interpreting services due to work
Problems in current | overload
sign language Unavailability of services outside of one’s residential area
interpreting centers Users’ hesitancy to request an interpreter to protect
privacy
Lack of publicly available communication access Services
Problems with for HH people
current Structural barriers Lack of financial support for communication access
communication | related to providing | realtime translation services at the national level

access services

communication
access services

Lack of awareness about reasonable accommodations for
D/HH people

Limitations to ensuring full participation of D/HH people
through communication access services alone

Lack of D/HH people’s lack of familiarity with utilizing
self-advocacy by communication access services
D/HH people Lack of collective actions among HH people

Improving current

sign language
interpreting services

Providing specialized training for sign language interpreters

Training interpreters to be able to provide various types of
services to fully meet the communication needs of users

Institutionalizing private sign language interpreting services

Collecting preliminary
data on the D/HH
population and
communication
access services

Collecting nationwide statistics related to D/HH population

Creating a web portal that provides D/HH-related
information

Conducting research on specialized terminology in sign
language

Recommendati . . . .

ons for Engagement of D/HH | D/HH people s active participation in collective actions

) people in political

IMProvements | ativities for Founding an association for HH people
accessing — —
communication D/HH-related organizations”  collaboration with one another
Improving D/HH Teaching the public how to communicate with D/HH people
awareness Raising awareness about the diversity within D/HH people
Expanding and Institutionalizing communication access realtime translation
diversifying services
communication Including communication access services in the personal

access services

assistant service program
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Expanding the provision of remote communication access
realtime services

Providing communication access services throughout D/HH
people” s entire lives

Expanding the provision of information in sign language
Providing communication access services in an
individualized way

Supporting D/HH people as they build their capacity to
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