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Distance Learning-Related Experience and Perceptions of
Secondary Special Education Teachers Working at a Special School for
Students with Intellectual Disabilities during the COVID-19 Pandemic
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ABSTRACT

[Purpose] The purpose of this study was to investigate the overall experience and perceptions of distance
learning among secondary special education teachers working at a special school for students with intellectual
disabilities and identify the support needs to improve the quality of distance learning in the future. [Method]
Individual in-depth interviews were conducted with eight secondary special education teachers who had taught
remote classes for more than one semester at a special school for students with intellectual disabilities in
Seoul. The interview data were analyzed using continuous comparative analysis. [Results] First, it was found
that the teachers had no experience related to distance leamning before the COVID-19 pandemic and
experienced considerable pressure when using the unfamiliar teaching methods in the early stage. With the
support of the school’ s TF team to improve distance learning, they took various actions, such as
reorganizing the curriculum, utilizing class materials, and organizing class activities, considering their
students’ characteristics. For most distance learning, they used digital content for students to accomplish the
tasks given. Second, the teachers reported the positive aspects of distance learning, such as enhanced
teacher competency related to the use and production of digital content for distance learming and the
students’ experience of using new technology. However, most teachers perceived the existing distance
learning environment to be inappropriate for students with intellectual disabilities. Moreover, the teachers
believed that for successful distance learning, it was necessary to provide training on designing distance
learning course, devleop a distance learning platform, produce educational content for students with
disabilities, enhance collaboration, and adopt a community approach among teachers, reinforce teachers’
digital literacy competency, and support parents experiencing a significant burden. [Conclusion] In preparation
for the post-COVID-19 era, an in-depth discussion of support plans for successful distance learning for
students with disabilities is needed. Also, more specific policies and standards related to distance learning are
required at the Ministry of Education and school levels. The results of this study can be used as foundation
data for this purpose.
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<Table 1> Participant Information
.. Teaching . . Age | Teaching
Participants Grade Teaching Subjects Gender Group Years
) Korean, Music, Art, Physical Education, ,
A Middee Club Activities, Cooking Female | 30" s 7yrs
) Career and Occupation, Physical ,
B Middie Education, Free Semester System Male 507s 25 yrs
C Middle Science, Music, I?hysmal Education, Female | 50 s 30 yrs
Leisure
D Midde Math, Physical Education, Male 0’ s 7 yrs

Career and Occupation

Korean, Physical Education, Free
E Middle Semester System, Art-Physical Education, | Female | 30° s 10 yrs
Career and Occupation

) Korean, Math, Creative Activities, s
F High Art, Physical Education Female | 30"s | 15 yrs

) Korean, Math, Social Studies, Music, Art, s
G High Creative Activities Female | 20° s 2y

Vocational Barista, Cafe Practice, Vocational
H Education Practice, Social Adaptation, Male 40° s 12 yrs
Physical Education
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<Table 2> Interview questionnaire
Categories Questions
e Before the COVID-19 pandemic, did you have any experience in distance learning
and receiving any related training or creating learning content for distance learning?
If yes, what was your experience?
» How did you prepare for distance learning?
Distance « What is your experience of running remote classes?
Learning - What distance learning platform, class production programs, and learning content
) did you use?
Operation . . .
Status - What are your class goals in priority for distance learning?
- What are the contents and teaching methods of distance learning?
- How was the curriculum restructuring done?
- Is there any difference in the distance learning operation by subjects?
- How did you provide feedback and evaluate the tasks and assignments in distance
learning?
¢ Do you think the remote classes conducted this year are suitable for students with
Perceptions disabilities? If you think it is appropriate or inappropriate, what is the reason?
Related 1o « How satisfied are you with the distance learning operation this year?
Distance e What are the positive aspects of distance learning?
Learning e What are the difficulties of distance learning?
e What are the support needs for successful distance learning for students with
disabilities?




Distance Learning-Helated Experience and Perceptions of Secondary Special Education Teachers 125
Working at a Special School for Students with Intellectual Disabilities during the COVID-19 Pandemic

S
AFoll FAg Fe5EFTLA 8HS U= 2020 10€ 309 FH 11€ 13¥€7HA
wrzsE A8 AFdge Adsgth 99 A7 FeAU 154 yuow
AYHQOm, AF AE AT PN ol Qo BFHOE 0¥ 5
(A& 408~AT) 1608) 285tk Wgalr] A4 Ao B4 g o= Hysta
g F mgol o|FolAE A, o9 BY L WY sb%, BROE BASHE Fs)}

; FolMo APe wgron ARAE v HRs

zZ
o
Q
o
=3
—
=
~<
N
has
tlo
S~
-

H3
% 81 Eo|th A ¢9EH ABE AT FAAESNA BY
2oy o= gE=A MAE il deA T HES aAsAH. 38(C,

AAEE AF BAARE FHHA

3. A2 &4

L

o
I

)

jus)

I &2\ (Merriam, 20092 o] &3] HA3
AR, AFAES HE AR e dAE H
[e]

o
o}
=
At B4, AAG Wg AEE dEFHo=
=
S
=

N
.
i

o oo

e S nﬂ? iy |0 oo
2
g
2,
2
S
1%
ot
X
Fru

i)
e
£
N, 1
TN
i

)
ot

5
Jﬁ:‘_l‘jﬂ
ui

2 By

Wk
N /)

g &
r 4 m

2
of, oF
N

_—

€ F85te] AT HHo g &
J= 714 2 2388 2= 9= do] T
, AFAG FAFAZ A
, 6709 FA 9k 3872 s9) FATF

o] Qi WA B E5mat

2
<
Lo
=

& Ml ojo 2
il

bt H o
F—.J__&_E,ﬂm

o
S
tlo
>
o
A
X o
X

b
2
il
oL
oE N

opie
DN
=
N o
re i
=y
ol
ol

;
X
il
ShA
it
N

iy
LN

Dy 2
>

d

oo N % o g

dm
4
El
Ho
2
of
=
4 &
-3
A
m
i



126 The Journal of Special Education: Theory and Practice, Vol. 22, No. 3

4. ATo| Bty MEE

ok

4=

i
rok

{5t ==

AR, Az MG FRE 98 A Ass AT FAAES] AL T
o A AT omelA dHAY AZE Aol deEA AT F U=EF §3
AT FoAAEe] JAdE wEeR F4-1dste] AgEAT. A, AR £
of 9o} AZHZH(Carter et al, 2014)& A&t AFA9} EFu S
HzAdTart 122 99 A5 ¢3 H**EPOQ Mg A
B AHAE AH ARE TAAT 1 F FH AT AEl e
FuAt g 5Fug A

of ik AlF]

o .

4
2}

A
A

JEE_ELF
e

fE = o & o
& odm X o o Ho(E

o .
=]l
¥
K3
X
o
-lN
o
it
(g
ol
>
ST
i o
my
ft
i
)

@ FEEFaAel AAFEANA) A 3 A A4l B
3 ARE B4 A5k 3 12k o) gD e 3 o

f
oo
o
oo
o
2
4
b
2
x
ﬂl
4
S

34
T
©
P
\E,
:_
5
>
>
x
w
o
s

<Table 3> Distance learning-related experience and perceptions of secondary special
education teachers

Categories Themes Sub-Themes

Lack of experience in distance learning related
training prior to COVID-19 and implementing distance
Previous experience with learning
distance learning and related | Possess experience in making PPTs and simple videos
training as class materials
Lack of diverse and high-quality training related to
Distance distance learning

learning . _ Selecting Classting as a distance learning platform
Distance Preparation Implementing distance learning simulation by
learning procedures | organizing the school TF team

operation for distance | Conducting training on school guidelines related to

experience learning distance learning

Home rental of smart devices for distance learning

operation
status
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Categories Themes Sub-Themes

and providing personal devices for teachers

Improving student engagement and academic

Godls of | achievement
Life skill-focused education considering the
characteristics of distance learning

distance
learning

Achieving the student’ s IEP goals

Production programs and learning content used for
distance learning

Curriculum restructuring to be suitable for distance
learning

Class Utilization of learning materials and organizing class

learning activities considering the characteristics of students

Arts and physical education subjects easier to teach

] via distance learning compared to major subjects
teaching  ["Collaboration between teachers and adjustment of
methods | class schedule through the transition from
grade-centered to process-oriented, non-grade system
distance learning

Blended learning classes linking distance learning and
face-to-face classes

Provide feedback using the distance learning
platform” s function

content and

Feedback - - — X
Conducting evaluation by receiving photos and videos
and of student participation in classes from parents
evaluation

Distance learning difficult to evaluate students’
individual learning performance by observation

Distance learning inappropriate for students with
Degree of satisfaction for disabilities

distance learning

Difficult and burdensome distance learning

Enhancing teachers’ competency related to use and
produce learning content

Perceptions Providing opportunities for students to use technology
and reinforcing their competency

;i:r/;ri Positive a?gzrcfmgf distance Improving the quality of education through
_ opportunities to ponder and understand students and
learning classes
Improving parental interest and understanding of
education

Difficulties in providing individualized education and
life skill training
Difficulties in class participation of students with

Difficulties with distance
learning
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Categories Themes Sub-Themes

disabilities due to the short attention span and the
support needs for computer usage

Lack of parental understanding and support for
distance learning

Lack of learning content suitable for the
characteristics of students with disabilities and
difficulties in creating the content

Time difficulties in class preparation due to the
mixture of face-to-face classes and distance learning
Teachers® lack of familiarity and expertise in using
technology for distance learning

Implementation distance learning in the absence of
guidance or systematic guidelines for distance learning
from the Ministry of Education

Developing a distance learning platform and learning
contents for special education

The need for collaboration among teachers and a
community approach for effective distance learning
The need for providing parent education related to
Support needs distance learning and support for a double burden of
parents

Enhancing digital literacy competency of teachers and
students

The need to provide explicit distance learning policies
and guidelines by administrators
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