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A Study on the Scope and Standards of Public Sign Language
Interpretation

Lee, Hyun—hwa* - Lee, Mi—hye**

ABSTRACT

[Purpose] Following the enactment and implementation of the Korean Sign Language Act, public sign
language interpretation, which started in 2019, has reached 4 years and is expected to continue to
expand. However, there have been few studies on public sign language interpretation that have been
approached in terms of public languages so far. Considering the impact of public sign language
interpretation on deaf society, the scope of public sign language interpretation and publicity standards
need to be presented. [Method] By focusing on previous studies relating to the public provision of sign
language this study suggests its scope and standards are by considering the definition and categories of
public language, public language standards, and diagnostic criteria. [Results] Public sign language
interpretation can be defined as “sign language interpretation and sign language translation of public
information targeting an unspecified number of deaf people” . The scope of public sign language
interpretation is presented by theme. The central government, local governments, and affiliated public
institutions provide sign language interpretation and sign language translation of information that is
disclosed to a large number of unspecified citizens. In the broadcasting industry broadcasts are
interpreted or translated in sign language, in the field of education classes in which deaf students
participate as well as materials used in educational activities are interpreted in sign language, in the
field of academics conferences, academic journals, and related materials are translated in sign language,
in the field of disability, there are sign language interpretation services for social welfare corporations
and organizations for persons with disabilities approved by associations and related organizations. Also,
all deaf people related materials are translated in sign language. The standards of publicity were
presented as ‘accuracy’ and ’communication’. In presenting specific features, use of space in Korean
sign language, non-manual signals, etc. were reflected. In addition, the characteristics of public sign
language interpretation, which started in Korean and was produced in Korean Sign Language through
simultaneous interpretation, were also considered. 'Visual convenience’ as an item of appropriateness is
related to institutions that provide public sign language interpretation, considering the use of language
which is perceived and communicated visually by the deaf. [Conclusion] Inorder to apply publicity
standards to the provision of sign language, further researchshould be actively conducted to clarify the
use of Korean sign language in publicsettings . Additional studies on various aspects of public sign
language arenecessary so that the discussion on securing information access rights for the deaf
community can be revitalized.
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<Table 1> Kinds of the Public Languages in a Broad Sense

Production. | - g ert i
Agent Literary Language Colloquial Language
Government  document,  Civil
Public complaint  form, Press release, Policy briefing, Public
Institutions 1 | Decree, Sentencing, Bulletin, | 2 statement, Telephone
Guidance note, Explanatory note, guidance, etc.
Promotional note, etc.
For public Article (Newspapers & Internet),
Private Terms & Conditiop; of Bank, .
Organization (R Insurance,  Securities, etc., Broadcasting language,
Private 3 Handbqok, User’ s gm_de, A Terms _and Condmons. or
Enterprise Prom(_)thnal poster, Advemsmg Instructions for use, Lines
Public Figure description,  Street  signboard, of performance, etc.
Banner, Script for a
performance, Caption, etc.
National .
Institution For Internal  document,  Technical Reports for natmal
Public gov?mme 5 report, efc. 6 affeprs, Answers in the
Institution ntCHm) National Assembly, etc.

Source : Min, H. S, et al., 2010, pp. 3-4.
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<Table 2> Domains, Types, and Forms of Appearance of the Public Languages

Domain

Category

Appearance Form

T Official

J Personal

Language used for activities related to public
matters of public institutions, such as national
institutions and local governments [Category
1]

Law, Official document, Official gazette,
Proclamation, Sentencing, Order, Notice,
Press release, Guidance note, Bulletin,
Road sign, Civil complaint form, Certificate,
etc.

Language used for educational activities at
schools of all levels [Category 2]

Textbook, Lesson, Lecture, Examination

question, etc.

T Official

| Personal

Language used in conveying information and
knowledge to the public via newspapers,
broadcasting, the Internet, etc. [Category 3]

Article/Report, Lead editorial, Column,
Knowledge/Refinement, etc.

Language used for economic activities of the
private  domains such as  contracts,
investments, sales, purchases, advertisements,
etc. [Category 4]

Contract, Terms & Conditions, Quotation,
Receipt, Product description, User’ s
Guide, Advertising and promotional items,
etc.

Language used for academic, R&D, and
production  activities in the specialized
domains of academia and industry [Category
5]

Lecture, Presentation, Discussion, Conference,
Papers, Specialized publication, etc.

Language used in cultural and artistic
activities for the public through broadcasting,
performances, etc. [Category 6]

Drama, Comedy, Entertainment /Recreation,
Movie, Play, Music, etc.

Language wused for personal expressive
activities in virtual spaces such as the
Internet, mobile phones, etc. [Category 7]

Personal ~ homepage,
Twitter, etc.

Blog, Comment,

Source : Cho, T. R., 2010, p. 384.
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<Table 3> The Scope of the Korean Sign Language(KSL) Interpretation for Public
Production Entity Scope Category
Interpretation and translation of the
KSL for the information openly | Statement to the people, Policy

provided to an unspecified number of
citizens among the information provided
by the central government and local
governments and  their  public
institutions.

Central government,

Local governments,

announcement, Homepage, Greetings
from the Head of the Institution,
Press conference, Speech, Notice,
Statutes, Publications for election, etc.

KSL interpretation of the academic
conference hosted by the National
Institute of Korean Language,

KSL translation of materials in the
Korean language,

Korean language translation of materials
in the KSL

Affiliated public
institutions

Academic conference, Major Korean
language materials & KSL materials
of Korea, etc.

Interpretation and translation of the

Broadcasting mndustry KSL that are provided in the broadcast

Broadcasting program, Debate for
presidential candidates, Public service
advertisement, etc.

KSL interpretation for deaf students™***
and KSL translation of materials used in
educational activities

Field of education

Lesson, Textbook, Educational
material, Examination question, etc.

KSL interpretation at an academic
conference,

KSL translation of academic journals
and related materials

Field of academics

Academic  conference,  Academic
journal, Specialized publication, etc.

KSL interpretation at events such as
organizations of the disabled and
organizations related to the disabled
that were approved by social welfare
corporations and incorporated
associations, and KSL translation of
materials related to the deaf

Field of disability

Major event, Public hearing, Seminar,
Materials related to the deaf, etc.
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<Table 4> Diagnostic

Criteria for the Public Languages

Domain Factor ltem
Comply with the Korean spelling and standard language rules.
Accuracy of Follow the spacing accurately.
Accuracy notation Comply with the loanword notation and the Romanization of
(General the Korean language.
criteria) Choose the vocabulary properly.
Accuracy of
expression Express the sentences to meet the grammar.
Configure the paragraphs in a neatly-organized form.
Equip the quality as a public language.
Publicness Refrain from overbearing and authoritative expressions.
(Producer-oriented) Refrain from using discriminatory expressions (gender, region,
race, disabilities, etc).
Communication ot Presents information in an appropriate format.
(Weighted ormativeness : - -
cn'tgn'a) (Text-oriented) Presents an appropriate amount of information.
Arrange information properly.
Write the sentences in proper length.
Easiness -
(Recipient-oriented) Use easy and familiar words and tones.
Write the sentences taking into account visual convenience.

Source : Min, H. S., et al., 2010, p. 455.
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<Table 5> The Standards for Publicity of Broadcasting Language

Criteria Definition Evaluation Factor

Has the standard pronunciation accurately complied?
Was the standard language used?

Were the grammatically accurate expressions used?

Was the appropriate vocabulary used?
Are the discriminatory expressions refrained from?

Appropriaten An expression that | Are the suggestive expressions refrained from?
ess considers a situation | Are the violent expressions refrained from?

An expression that
Normativity satisfies linguistic
norms and grammar

Are the vulgar expressions refrained from?
Are the difficult loanwords or the foreign languages refrained

An easily from using?
Easiness understandable Are the difficult Chinese characters refrained from using?
expression Are the newly-coined words, buzzwords, and professional

words, which are difficult to understand, refrained from using?

Source : Seo, E. A., 2011, p. 100.
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<Table 6> The Standards for Publicness of the Public Sign Language Interpretation

Criteria Factor Item
Accurately pronounce the forms of KSL vocabulary, fingerspelling.

Accuracy of | {yqe the KSL words that are common in deaf society.

expression
Accuracy Use a pause properly.
Accuracy in Convey the meaning accurately through the utilization of space.
Convey the meaning accurately using the non-manual signals
grammar .
appropriately.
Use the KSL.

Refrain from using foreign sign languages and International Sign.
Publicness Refrain from using discriminatory expressions (gender, region, race,
disabilities, etc.).

Communica — . .
tion Avoid missing important information.
Appropriateness A sign language interpreter is positioned near the speaker.
(Visual Screen size for sign language interpretation is appropriate.
convenience) No visual obstructive factor exists.

B aoAEsE FFFoEdY FTA Vo ® Ud 9 (201007 AT SES
8ot ARG, AT & AANSAT A20H201DE TIEANA AAIE L
Us FE T TFEFolFdolAE Hud yehd ZheAel e AAEAY & A
°F & JEE FastAth

Ay e EAe) AR B cEye Ry ¢ wa mde Y
A FEE o] ofF, AZA, AxAe] dHE A&stA TERin , CF A
oA Hyste o ofFE AR, ‘RHAE AASA AEIT & A
EWe A FEe 3 gES T8 ouiE A"t dddn , Hls
A7155 A-3 AHgste] orE AL & A
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