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A Delphi survey on mid-to long-term plan for communication support
for people with developmental disabilities

Kim, Jeong-youn™ - Park, Eun-hye™ - Pyo, Yun-hui"™""

ABSTRACT

[Purpose] In this study, a Delphi survey was conducted to derive a mid- to long-term plan for
communication support for the people with developmental disabilities, as suitable for the field. [Method]
Opinions on communication support for the people with disabilities were initially collected from a
comprehensive literature analysis, from focus group interviews, and from survey results. The opinions of
experts were then collected through two rounds of a Delphi survey. [Results] The mid- to long-term
plan for communication support for people with developmental disabilities was presented in a paper that
reported on th second Delphi survey(which further developed the results from the first Delphi survey).
This paper sets the goal as the “establishment of a communication support system to guarantee the
rights of people with developmental disabilities and expand social participation” . The plan consisted of
five areas, 17 tasks, and 45 strategies. [Conclusion] Based on the results of the study, several aspects
of a mid- to long-term plan for communication support for people with developmental disabilities in
Korea were discussed, and the implications of related policies were debated.

Key words : People with Developmental Disabilities, Communication, Support, Mid-to-Long-Term Planning, Delphi
Survey
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<Table 1> Information on Professional Panels

Panel | Gender Age Status Career
Al Female 54 -
A2 Female 51 -
A3 Female 65 -
Ad Male 95 Family -
A5 Female 47 -
A6 Female 55 -
A7 Female 35 -
Bl Female 49 Director of family support center for people with disabilities

B2 Female 40 Director of day care center
B3 Female 51 Director of support center for people with developmental
Persons disabilities

no i Director of lifelong education center for persons with
B4 | Female ol ﬁg{f&ig deveﬁ)pmental disabilities ’
B5 Female 56 related to Support center for people with developmental disabilities
B6 Female 28 development Head of Welfare center for the people with disabilities
B7 | Female 54 | al disabilities Director of day care center
B8 Female 37 Secretary general of the support center for people with disabilities
B9 Male 47 Day protection facility manager
B10 Male 56 Director of day care center
Cl Male 52 Professor, department of social welfare
C2 Female 43 Professor, department of special education
C3 Female 49 Professor Professor, department of special education

C4 Female 48 Professor, department of secondary special education
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C5 Male 47 Professor of Rehabilitation Department

C6 Female 62 Professor of Speech Pathology

C7 Female 38 Professor of Speech Pathology

D1 Male 50 ) School inspector of special education

D2 | Female | 58 Special Teacher of majoring course
education —

D3 Female 40 teacher Teacher of majoring course

D4 Male 41 Teacher of majoring course
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<Table 2> Results of the 1st Delphi Survey

Category Promotional tasks M | SD |Agreement|Convergence| CVR
Creating 2 |° Reinforcement of universal access to
foundation for |, Informaton - - 421]0.83| 056 | 088 | 050
o » Strengthening social accessibility ' ’ ' ’ ’
communication | Strenpthening communication accessibility
 Strengthening communication capabilities| M | SD |Agreement|Convergence| CVR
between parties and secure options
e Expansion of direct services to promote
Communication lg?gna?li]rll?tl%%mumcaﬁon support  plan
support to the |+ ¢ en ) life cycle 464]049| 0.80 050 | 1.00
parties concerned|s  Communication education tailored  to
parents and families
e Providing information on communication
support
Trainin *  Training experts in communication support for] M | SD |Agreement|Convergence| CVR
ing the people developmentally disabilities
communication fe  Communication support and  commumication
support personnel|  expert training materials development and
and strengthening|  dissemination | o 4.5610.89| 0.80 0.50 0.85
their capabilities |° Continuing  education for communication
support personnel
e Developing easy-to-read materials M | SD |Agreement|Convergence| CVR
* Improving the lifelong education curriculum
e Development and dissemination of basic
Communication materials for communication education
education and Esttabhshrélent alcogmurﬂcagon diagnosii
Development of s;;tgrnvlen on-evaiuaon - and - management) 4 59| o 74| 0.80 050 | 071
support COntents |« Communication education video material
production and dissemination
e Development in connection with existing
data
e Preparing cooperative measures to| M | SD |Agreement|Convergence| CVR
support communication
» Preparing a plan to secure a budget for
communication support
Establishment of |* Reorganization of laws and regulations
support system g{])ﬁgat?é;esngthening of observance of
and performance |, Communication support integrated| 4.29 | 0.76 0.75 0.50 0.64
management management system development
system + Communication  support  performance
management
e Reinforcement of communication Support
role of institutions supporting adults
with developmental disabilities

Aol Aok 4 B AFATNNE 23 Wio] 24} AHE

AR 7lEsos

o



164 The Journal of Special Education: Theory and Practice, Vol. 23, No. 3
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<Table 3> Appropriateness of Mid- to Long-term Plan (draft) Goals for Communication
Support for People with Developmental Disabilities

Division M SD |Agreement|Convergence CVR

Establishment of communication support
system to guarantee rights of persons
with developmental disabilities and expand
social participation

Goals 475 | 044 | 0.85 0.38 1.00
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W FAAAA68F), AaT AAJE FAE " 9 A3 G99 FAHA
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A T35 99 FAHRAU39F)Y o2 HAstha QAstes AoE YER

49 2 FAFHA ] FoE P FYEE FES AHEE AxTE N 24
B FHHRA, ‘FARLY 7S O oAAT AdT FYH FAA, oA
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<Table 4> Appropriateness of Mid- to Long-term Plan (draft) Areas and Tasks for
Communication Support for People with Developmental Disabilities

Division M SD | Agreement | Convergence| CVR
1. Establishment of communication foundation

1-1. Strengthening social communication
accessibility 4.46 | 0.64 0.80 0.50 0.86

1-2. Improving social awareness
1-3. Strengthening institutional access

2. Communication support for parties and
their families

2-1. Reinforcing the communication capabilities
of the parties

2-2. Expansion of direct communication services
customized to each individual 4.86 | 0.36 1.00 0.00 1.00

2-3. Communication education customized
to parents and families

2-4. Provide information on communication

Areas support

and o o M SD | Agreement | Convergence | CVR
Tasks | 3. Training communication support personnel

and strengthening their capabilities

3-1. Training of experts in communication
support for the people with
developmental disabilities 4.61 | 0.57 0.80 0.50 0.93

3-2. Reinforcement of communication support
capabilities of institutional workers related
to developmental disabilities

M SD | Agreement | Convergence| CVR

M SD | Agreement | Convergence | CVR

4. Communication  education and
development of support contents

4-1. Reinforcement of communication education
within the lifelong education curriculum

4-2. Developing easy-to-read materials

4-3. Development and dissemination of
communication education materials

4.68 | 0.55 0.80 0.50 0.93
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4-4. Development and dissemination of
online content related to communication

4-5. Development of communication support
guidelines

5. Establishment of support system and| M | SD | Agreement | Convergence| CVR
performance management system

5-1. Establishment of cooperative measures
to support communication

5-2. Securing a budget to support| 4.39 | 0.74 | 0.80 0.50 0.71
communication

5-3. Communication support integrated
management system development
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<E 5> Appropriateness of Strategy in the Task of *“Strengthening Access to Social
Communication” in the Area of ‘Creating a Communication Base’

Strategies M D |AgreementConvergencel CVR

1-1-1. Establishment of communication support
methods in government agencies and| 4.48 | 0.64 | 0.80 0.50 0.85
community organizations

1-1-2. Dissemination and deployment of communication| 437 | ¢ 79 0.80 0.50 0.78
tools in public institutions ’ ' ' ' ’

1-1-3. Creation and dissemination of easy-to-read
materials related to various information| 4.78 | 0.51 1.00 0.00 0.93
and contents
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<3 6> Appropriateness of Strategy in the Task of ‘Improving Social Awareness’ in
the Area of ‘Creating a Communication Base’

Strategies M D |AgreementConvergencel CVR

1-2-1. Improving awareness of community organizations
about communication for people with| 4.67 | 0.62 | 0.80 0.50 0.85
developmental disabilities

1-2-2. Education for awareness improvement and
communication support for general public| 4.67 | 0.55 | 0.80 0.50 0.93
office employees

1-2-3. Improving awareness and spreading a
culture of empathy using public service| 4.48 | 0.80 | 0.80 0.50 0.78
advertisements
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<Table 7> Appropriateness of the Strategy in the Task of “Reinforcing Institutional
Accessibility> among the ‘Creation of Communication Base® Area

Strategies M SD  |AgreementConvergencel CVR

1-3-1. Revision of laws related to communication 495 | 0.90 0.78 0.50 0.58
support

1-3-2. Reinforcement of compliance with legal
obligations  related to communication| 4.19 | 0.88 | 0.75 0.50 0.56
support
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<Table 8> Appropriateness of Strategy in the Task of *Strengthening Communication
Capacity between Parties”’

Strategies M SD  |Agreement|Convergence| CVR

2-1-1. Development of communication education
programs and educational support for the| 4.79 | 0.42 | 1.00 0.00 1.00
people with developmental disabilities

2-1-2. Internet-based content creation and dissemination | 4.32 | 1.02 | 0.6 0.88 0.50

2-1-3. Expansion of support for online communication 407 | 1.09 0.56 0.88 0.50
education ’ ' ' ' '
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<Table 9> Appropriateness of Strategy in the Task of ‘Expanding Direct Communication
Services Customized to Each Individual®

Strategies M SD |AgreementConvergencel CVR

2-2-1. Strengthening communicgtion trai.nin.g in 491 0.79 0.75 050 071
government and community organizations

2-2-2. Proyiding of communication rehabilitation 457 057 0.80 0.50 0.93
service

2-2-3. Communication support in lifelong education 439 0.83 0.80 0.50 071
by life cycle ' ’ ’ ' '
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<Table 10> Appropriateness of Strategy in the Task of ‘Communication Education
Customized to Parents and Families’

Strategies M SD  |Agreement(Convergence] CVR

2-3-1. Development and dissemination of communication 486 | 0.36 1.00 0.00 1.00
guidance guidelines for families ’ ' ’ ’ '

2-3-2. Communication support training for friends,

4.64 | 0.49 | 0.80 0.50 1.00
family and neighbors
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<Table 11> Appropriateness of Strategy in the Task of “Providing Information on
Communication Support”

Strategies M D |AgreementConvergencel CVR

2-4-1. Providing information on public payroll, 450 | 0.69 0.80 0.50 0.79
device and service support, etc. ’ ) ’ ’ '

2-4-2. Provision of information about deViceS, 4.46 0.69 0.80 0.50 0.79
symbols and materials
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<Table 12> “Appropriateness of Strategy in the Task of ’Nurturing Communication
Support Experts for People with Developmental Disabilities’

Strategies M SD  |Agreement/Convergence| CVR

3-1-1. Establishment of a plan to foster communication support
experts for people with developmental disabilities 46110.741 080 0.50 086

3-1-2. Establishment of communication support expert| 4e4 | 062 | 0.80 0.50 0.86
manpower pool and manpower arrangement plan| ' ’ ' ’
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<Table 13> Appropriateness of Strategy in the Task of “Strengthening Communication
Support Capacity of Institutional Workers Related to Developmental Disabilities’

Strategies M SD  |Agreement/Convergence| CVR

3-2-1. Providing training to enhance capacity of | 479 | .42 1.00 0.00 1.00
communication support for support personnel| ) ) ) )

3-2-2.  Continuing  education to strengthen| 4 61 | 0.50 0.80 0.50 1.00
communication expertise ) ) ' ’ ’
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<Table 14> Appropriateness of Strategy in the Task of ‘Reinforcing Communication
Education in the Lifelong Education Curriculum®

Strategies M SD  |Agreement|Convergence| CVR

4-1-1. Reinforcement of communication education
content in the literacy curriculum for the| 4.11 | 0.80 | 0.50 1.00 0.48
people with developmental disabilities

4-1-2. Establishment of standards for communication
curriculum ~ for  the  people  with| 4.36 | 0.68 | 0.75 0.50 0.79
developmental disabilities
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<Table 15> Appropriateness of Strategy in the Task of ‘Development of Easy-to-Read Materials’

Strategies M D [AgreementConvergencel CVR

4-2-1. Publishing easy-to-read materials that
people with developmental disabilities can| 4.50 | 0.69 | 0.80 0.50 0.93
understand

4-2-2. Development of easy-to-read materials
related to various information and| 4.50 | 0.69 0.80 0.50 0.93
contents

4-2-3. Creation and dissemination of content
available on the web for persons with| 4.36 | 0.78 | 0.78 0.50 0.79
developmental disabilities
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<Table 16> Appropriateness of Strategy in the Task of ‘Development and Dissemination
of Communication Educational Materials’

Strategies M SD  |AgreementConvergencel CVR

4-3-1. Development and dissemination of non-tool| 433 | 72 0.75 0.50 0.70
systems (eg Sondam) ‘ ' ' ’ '

4-3-2. Development and dissemination of communication| 450 | 058 | 0.80 0.50 0.93
tools(symbols, devices, apps) : ’ ' ’ '

4-3-3. Development and dissemination of communication
education materials and teaching materials 455 | 058 080 0.50 0.93

4-3-4. Expansion of development and dissemination
of national-private linkage communication| 4.43 | 0.63 | 0.78 0.50 0.86
devices
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<Table 17> Appropriateness of Strategy in the Task of ‘Development and Dissemination
of Online Content Related to Communication’

Strategies M D |AgreementConvergencel CVR

4-4-1. Production and dissemination of communication 436 | 0.68 0.75 0.50 0.79
training video materials for parties

4-4-2. Production and dissemination of famlly 4.64 0.56 0.80 0.50 0.93
communication education video materials ’ ' ' ' ’

4-4-3. Production and dissemination of training
materials  for ~ communication support| 4.54 | 0.51 | 0.80 0.50 1.00
personnel
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<Table 18> Appropriateness of Strategy in the Task of *Development of Communication
Support Guidelines’

Strategies M SD  |Agreement(Convergence] CVR

4-5-1. Development and dissemination of checklists| 464 | (49 0.80 0.50 1.00
and guidelines for communication support ’ ' ’ ' ’

4-5-2. Development of educational materials to
strengthen the capabilities of support| 467 | 48 0.80 0.50 0.93
personnel for people with developmental| ™ ' ' ' ’
disabilities
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<Table 19> Appropriateness of Strategy in the Task of ‘Preparing Cooperative Plan
to Support Communication”’

Strategies M SD  |AgreementConvergencel CVR

5-1-1. Cooperation with related organizations to
establish a communication support system| 4.57 | 0.69 | 0.80 0.50 0.93

for people with developmental disabilities

5-1-2. Creating inter-agency networks 4.46 | 0.64 | 0.80 0.50 0.86

5-1-3. Establishment of communication support| 446 | 069 0.80 0.50 0.79
policies throughout life ) ) ) ) )
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<Table 20> Appropriateness of Strategy in the Task of “Securing Budget for
Communication Support’

Strategies M SD |AgreementConvergencel CVR

5-2-1. Expansion of budget related to communication
support for people with developmental| 4.50 | 0.64 | 0.80 0.50 0.86
disabilities

5-2-2. Securing budget for lifelong education 439 0.74 0.80 0.50 071
center and communication support center| : : . .
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<Table 21> Appropriateness of strategy in the Task of ‘Development of Integrated
Management System for Communication Support®

Strategies M SD  |AgreementConvergence] CVR

5-3-1. Establishment of an organization specializing| 4 5 | 1.12 056 1.00 0.21
in communication support
5-3-2. Build an archive 439 | 0.69 | 0.78 0.50 0.79
5-3-3. Establishment of system for Request-diagnosis

and evaluation-support personnel training-data | 4.36 | 0.73 | 0.78 0.50 0.71
development and support-monitoring

5-3-4. Participant and Family Satisfaction Survey | 4.26 | 0.86 | 0.75 0.50 0.63
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