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Experiences of Special Education Teachers on Implementing School-wide
Distance Education Program during the COVID-19 Pandemic

Kang, Kyungho* - Park, Jinseok**

ABSTRACT

[Purpose] This study aimed to explore the experiences of special education teachers in implementing
school-wide distant education during the COVID-19 pandemic. [Method]l The researchers developed a
semi-structured questionnaire and facilitated focus interview sessions with eight teachers working at a
private special school in Daejeon, South Korea. Interview transcripts were analyzed verbatim for
categorization using the constant comparison method. [Results] Despite several challenges were
identified, including a lack of time, communication with students and parents, and excessive paperwork,
the participants addressed that distance education led to a better quality of teaching, efficient
communication with parents, and more professional development opportunities. [Conclusion] The findings
provide insightful knowledge on improving distance education’s quality as part of special school
curriculum in post-COVID era.
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<Table 1> Participant Demographics

Atk 2#HY D

s stge] Aozt A
wAke] gAY AT

. . Disability Category
.. Teaching | Teaching . Type(s) of
Participant | Age Subject of Students , .
Years Grade (Number) Distant Teaching
Intellectual
.. o Contents-based
Participant | ¢4 | 4 6th | Eementary | , S0ty modules,
A Autism spectrum Live teaching online
disorder(2) g
Intellectual
- o Contents-based
Participant 37 13 1st Elementary d.lsablhty@’ . modules,
B Emotional/behavioral Live teachine online
disorders(2) g
Intellectual
.. o Contents-based
Participant |43 | g th Math disability(4) modules,
C Autism spectrum
. Task-based modules
disorder(1)
Intellectual
Participant disability(3), Contents-based
D 0 17 7th Language Autism spectrum modules
disorder(2),
Intellectual
Participant Social disability(5), -
E 2 17 10th Studies Emotional/behavioral Task-based modules
disorders(2)
Intellectual
Participant disability(4), Contents-based
F 3 12 10th Language Autism spectrum modules
disorder(1)
. Vocational Contents-based
Pamélpant 30 7 program | Assembling glst:gﬁlct;g modules,
1% grade Live teaching online
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<Table 2> Details of Interview Questionnaire

Category Question(s)

1. Describe your demographics and detailed information on your teaching (e.g.,
age, teaching years, teaching grades).

2. Can you reflect your initial experiences in online teaching and changes
followed by the transition after the COVID-19 outbreak?

Introduction

3. Can you briefly describe your students (e.g., number of students, disability
category)?

4. What types of distant education platform(s) and teaching tool(s) did you
most frequently use?

1 Phase of Interview | 5. What challenge(s) did you have while planning and implementing online
teaching (e.g., preparation, teaching, or evaluation)?

6. What benefit(s) did you experience while doing distant education?

7. What improvements do you need to plan and implement distant education
based on your experience?

8. Can you tell me more about the differences from socio-economic status and
family-support?

9. What effort did you most consider for your professional development,
related to distant teaching?

10. What experience(s) was(were most meaningful in your distant teaching?

11. What future support do you need to improve more friendly settings for
distant education in special education (e.g., law, regulation, administrative
support)?

2" Phase of Interview

Goz UASY €9 Aest &9 FUA=S
Wee AAstack ol F 13 WA FHskA TaAdAL £ A5 guE
Basl ] A8 2 Awe 3k ASAT AFAE 1 23 A9l xgw
WE7 AAEE A7) EFage AW 259 FE A7} AES 5,
T FolAel omo b Yol YA Hdshe YL AR Lelw 3 A
2 B Aws BdE NEe Aol U 4 UEs st

4 K2 2N

AtAE A8 3 713 2E @9S ‘Voice Recorder’ AZE A E AH§-31Y
H23HAA, 559 RYS SoWA @ 2018 RO S o] &3t HF HAb
At AT HWE e A 715sA Rty A HAAA Hg A5
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<Table 3> Interview Analysis Summary

Cluster Theme Subtheme

Excessive Time and Effort for Preparing
Teaching

Physically-demanding work for preparing
learning materials

Additional effort for learning to operate
online teaching platform

Excessive time for creating multi-media
learning contents

Additional effort in preparing multiple
types of learning materials
Requirements of multiple teaching
platforms

Adaptation and forehandedness

Challenges in _
Online Challenges in Class Management

Teaching

Student assessment and evaluation in
early academic year

Challenges in in-person consulting and
student management

Difficulties in evaluating students with
disabilities online

Technology readiness of parents

No feedback for improvement

Differences of Learning Outcomes
Depending on Parents’  Socio-economic
Status and Family Support

Parents’ support for teaching
Differences in time for learning
Technology readiness of parents
Assistance when joining online teaching
Unsupporting attitude of parents
Accessihility issues

Excessive Workload in School
Administration

Excessive paperwork

Technology fatigue and delivery issues
Challenges in platform operation
Paperwork for attendance and health
check-ups
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e Learned multiple ways of teaching

» Flexibility in creating learning materials
e Shared information online

e Online open class

Improvements of Teaching Quality

Benefits of Vore T —

Transition t0 | Better Communication with Parents and | ~  More frequent communication

Online . e Multiples ways of communication
Guardians ine [EP .
Teaching * Online IEP meetings
e Learning community of teachers
More Opportunities for Professional e Online professional development
Development opportunities

e In-person consulting in online teaching
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