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A Study on Establishing a Communication Support System for Teachers
with Hearing Impairments: Focusing on Teachers with Hearing
Impairments in S City

Lee, HyunJung* - Kim, WonHo™ - Kim, SoRa™""

ABSTRACT

[Purpose] This study aimed to explore the specific needs of teachers with hearing impairments for
communication support and communication support systems. [Methods] We conducted two focus group
interviews(FGls) with seven teachers with hearing impairments from S city. [Results] The analysis of the
data from the interviews resulted in four themes, 10 categories, and 21 subcategories. First, teachers
with hearing impairments had little experience with human resources support and demanded equal
opportunities, procedures, and methods for receiving human resources support. Second, they experienced
accumulated psychological stress due to the lack of communication support and low teacher efficacy. In
particular, they experienced various difficulties with telephone work and required communication support
for contextualization to perform their work independently. Third, they demanded that an effective
communication support system and a one-stop system for human support be established. Finally, they
requested that a system be established to effectively utilize human resources, and for this, preliminary
training is essential. [Conclusion] Teachers with hearing impairments should also receive human support
within the system, and communication support should be provided according to their needs. In order to
be effective, the communication support system should be tailored to their needs.
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<Table 2> Key Questions for FGI

Questionnaire Main Contents

What is your experience with human support?

What is the main role of human support in work?

What kind of human support is necessary considering teaching expertise?

What level of expertise is needed for support related to the administration of teaching
professions, such as document work and administrative work?

» What tasks require human support considering disability-related expertise?

» To what extent should individuals of human support be allowed?

v v v v

lst
Phase

Flexibility in job placement and reflection of opinions of teachers with disabilities
Issues considering the uniqueness of teaching work

Teachers with disabilities take leadership in work performance

The need for a support system to help with communication

Hire, evaluate, and manage of human support

2nd
Phase

v v v v v
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<Table 3> Focus Group Interview Details

Themes Upper categories Subcategaries
Problems with Lack of human support experience and discriminatory
deploying and support

High demand for
equal opportunity in
human resources

selecting the current
human support system

Limitations of human resources selection processes and

methods

Problems with support

Support systems that don‘t take into account

support systems that don‘t | Characteristics of hearing impairments
account for disability | Lack of human resources to meet the needs of hard
characteristics of hearing and deaf teacher
Wounded self-esteem
Accumulated . "
psychological stress Fear of rejection and unconditional acceptance of
due to lack of demands
communication support | The needs for institutionalized communication support
for emotional stability
Difficulties in student teaching
Low teacher efficacy | pifficulties interacting with teachers
due to lack of - —
Needs for communication support Missed opportunities for school work
COHHHUHIC&UO? Limitations of translation programs for school work
support to function — -
independently Phone work require immediacy

The many challenges
of phone work

Unable to be a subject of phone work

Limitations of Telecom relay service

Support
communication for
context

Communicate information to educate students

Communicate information needed for school work

Flexible support for every situation

Required assistive devices and physical supports to
support communication

Build an effective
support system to
help with
communication

Create a one-stop
system for
communication support

Simplify and diversify of application process

Assign human support as needed

Employment plans for
reliable support

Hiring and assigning human support

Acknowledge the uniqueness of support methods

Build an effective
human resources
plan

Pre-training needs for
the school

Pre-training for human support

Pre-training for school members

Work ethic for human
resources

Beware of violating teacher's professionalism

Ethical behavior
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