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ABSTRACT

[Purpose] The purpose of this study was to investigate the impacts of job stress in special education
teachers on their emotional interaction with students receiving special education, and to explore
whether there were moderating effects of job stress coping strategies on those impacts. [Method] A
survey was conducted on 298 special education teachers working in Daegu and Gyeongnam regions,
asking about their job stress, emotional interaction with students receiving specia\l education, and
awareness of job stress coping strategies. The collected data was analyzed using multiple regression
analysis and hierarchical regression analysis. [Results] The results of this study were as follows: First,
job stress in special education teachers was found to have a negative impact on all aspects of
emotional interaction with students receiving special education. Second, among the job stress coping
strategies of special education teachers, problem-focused, relationship-focused, self-assertive, and
support-seeking coping strategies were found to have a moderating effect on the impacts of job stress
on emotional interaction with students receiving special education. [Conclusion] The results of this
study could be used as basic data for the development of a job stress coping strategy program for
special education teachers to enhance the quality of emotional interaction between special education
teachers and their students.

Key Words : Special Education Teacher, Students Receiving Special Education, Job Stress, Emotional Interaction,
Job Stress Coping Strategy
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Hd, $ASAHA dABRs oMol " A4 B AEFH A7 AEstd Aot
&oll mjAE F44 I 28T A2 EAHUAR(=2.152, p<.05).

H 12) EWAMO| MFAEAQL JHESIE 4SEE2 AN HASMUN Y| ZHE}
oA W B B t R | AR F
342 EZAAD -268| -260|-3.402 ™

SRk TA(A2) .033| .031| .370
LA Pl Tt AAI(A3) “038| -ods| -sop || 142|121
SRrmote] FA|(AS) -222| -.196|-3.055
3 EAIAL) -356| -.345|-5261
TEWARN] BA(A2) 47| 136| 1.914
2 SHRJol] et 214)(A3) -047| -.056| -.873 379 | .237 | 35.649™
SRHoL] TA|(A4) -.007| -.006| -.107
TAZAHA HAB) 627|  .537[10.556
347 ZAAD -331| -320|-4888 ™
SRk TA(A2) 146 | .135] 1.910
Aol ik Q14)(A3) -077| -.091|-1.386
SRrmoto] FTA|(AD) -037| -.032| -553
3 A TAZAHA HAB) 568|487 9.229 7 |.401 |.022 | 21.442™
A BAAD) x TASAR HAB) 111 .083| 1.039
ERTAR BAA2) x BASAE gNB) | -.115| -.082| -.89%
Aol digt Q14l(A3) x TAEHZE HAB) 194|154 2152 °
Srnote] IA(AY) x TABAE tAB) -063| -.039| -.580

“pC001, K01, “pK.05
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() EulAle] ZFAEHAQL JHHSE HSEE| AN X7 IFEH thXe| ZHSM
AAH SHAEA AAl 23 &E 139 Xﬂ Ald HRel o] ZRAEHATE A
A AeAE 8] MBSt deAEe] BAC vAe FHE FFol Ao AVIF
FA A7 AMLR foT 2daat Qe AeR —,‘i‘r*—*.l:»l"*"/‘r TFAH Sz A
Hd, A7 diABRs oMol " A4 B AEFH A7 AEstd Aot
&oll vjAE F44 IS 28T Joz 24F ‘}iE}(F 222, pC.05).

(B 13) EUAY] MFAEY AR} JHHEIE MSEEO| HAOIM X7 |FEX Y| XHESH
oA W B 8 t E | AR F
344 ZAAD -210 | -156 | -2.116 °
=2 aARke] TA(A2) -.009 | -.006 -.076
LA Spgel Tiet AAI(A3) 354 | 321 | —ddp1 | 20 | 206 | 19023
SRR oto] TA|(A4) -078 | -.053 -.849
342 EZAAD -200 | -.148 | -2.032 °
Zg wARke] TA(A2) -.006 | -.004 -.053
2 &4 Aol tigk Q141(A3) -309 | -280 | -3.814 | 224 | .018 | 16.827™
SRELLRLO] THA|(A4) -126 | -.085 | -1.362
271542 HA(B) 134 142 2.567 "
A7 ZAAD -217 | -161 | -2.182 "
=2 aARke] TA(A2) 033 .023 .287
Pl gt 2121(A3) -312 | -.283 | -3.775
SRR oto] TA|(A4) -155 | -.105 | -1.642
3 24 2715734 A (B) 128 136 2.401 " | 252 | .029 | 10.798™
BAA BAAD x A71F4A A (B) 152 126 1.656
EauARle] IA(A2) x AZIFAA gA®) | -.191 | -.152 | -1.594
3] gt Q14I(A3) x A1 diAB) | 175 161 2222 "
shEnolo] ¥A(A4) x A7|FAA HAHB) | -.058 | -.043 -.631

“pC001, K01, “pK.05
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2) ExuAe

HDAEYAQL Aol fEt HSO| AN TRAEHA
NS

24 B
5
(1) S2TAl] MPAEAAS} ZHO| U3t WSl AN KIFETH e ZUE
AN FE AR A A3t @& 14H0] AL vhet go] JRAEHATL HA
2 Joag 8909 2ol o whgof vjAE
FEAMOE RoR LI L G AS2 RURIL, FAG0R 4R, A
278 AL SRIAY WA B AEAA7F AEshE FBRgo
AL 244 Aue LAAFE A0z RAKAK-2070 P.05).

42 ol 9lof AdF74 dA

>i

HE i

(B 14) ESUAQ] REAEY AR} ZPH0| Cist HESO| HAIOIM X|EFFA e ZHs
o) H B B t R |AR| F
A4 ZAAD) -271 | =253 | -3.283
ZauARle] THA|(A2) -022 | -.019 | -.234
e PAIo] st Q141(A3) -007 | -.008 | -.110 A31 1131 11.044
SEolo] FA|(AD) -193 | -.164 | -2.540 °
X4 EAAD -.288 | -269 | -3.670 ™
=2 ARkl TA(A2) 022 | .019 246
2 A SHA3o] That Q14l(A3) -113 | -.129 | -1.716 214 | .083 | 15.911™
SREolo] THA|(A4) -095 | -.081 | -1.280
A Y57 hA(B) 333 | 319 | 5557
A2 EAAD =312 | -291 | -3.915 ™
ERARL TA|(A2) 039 | .034 430
SHgol] ot Q12)(A3) -110 | -.125 | -1.663
SREolo] HA|(A4) -.089 | -.076 | -1.176
3 o 29274 BhH(B) 342 | 328 | 5380 7| .235 | .021 | 9.843™
AAE EAAD x AP HhA(B) =138 | -.114 | -1.443
= ARl BA(A2) x XYETA H®B) | 266 | 214 | 2.070 °
Aol oigtk Q14l(A3) x AYSETH HAB) | 055 | .050 .630
hrmolo] TA(A) x X|YFTE HB) | -.173 | -.123 | -1.680

" p001, “pK.01, “pK.05
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@) Siel HPASHAY Y che r%el AN ERBAE Uxo] TYET

JAE et Zo] HRAE AT YA

48 gl lol EAZHA oA

9% 2ERIF Y Ao BAEHL. TAHoR Aupd, ¥
5 Al 7y AEH

o
o
o,
LRS!
ox
o
=
%
.
olo
=
=)
2
(i s ﬁ

ASHA dAB)= ol =gt A2 # [2(A3)7} NEetd FSat-gol vl
€ 784 IF= 28T A2z EHFHAT(=2.944, p<.01).

H 16) S5ulAQ| XTAEAQL ZFH0| H3 B39 BAOA 2HSHA X2 ZES

oA W B 8 t E | AR F
RA EAAD -271| -253 | -3.283
ZaaARke] TA(A2) -022| -.019 -.234
194 apol Tiet QIAA3) o007 | —o08 10 JA31 | 131 | 11.044
sk olo] A|(A4) -193| -.164 | -2.540 "
A2 BAAD -213| -199 | -3.075 °
FauAR TA(A2) 017 | .015 221
2 Aol digt Q141(A3) -113| -130 | -2.017 ° | 392 | .261 |37.731"
shEmolo] TA(A4) 014 | .012 210
EAEAA HAB) .653 .554 11.211 ™
3= BAIAL) -251| -234 | -3.626 ™
=g Aol BA|(A2) .032 .028 405
shago] Tt o14)(A3) -118| -135 | -2122 7
SRELLoLo] YHA|(A4) .009 | .008 132
3 g4 FASAE qA(®B) 628 | 532 10.795 ™| 420 | .027 | 23.167
AR EAAD) x EAZAZ QHB) -.092| -.062 -.825
=g ARl BA(A2) x EAIEAA HiF®B) | -.030| -.019 -.239
Aol gt Q14)(A3) x EAISHA HAB) | 294 | 225 2.944 ~
ool IA(AD) x EAIFAE dAHB) | -.067 | -.039 -.669

“pC001, K01, “pK.05
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(3) SaiuAle] MTAE A ZHO| tht WSOl BAOIN BASHE

AAA FHRAEA AA 2 (E 1600 AAE vieh 2ol

o
Ao g BAEAH=1.997, p(.05).

B 16) SuAfe] ZRAE AL ZPHO| TSt 282 BAM 2AIS A

O

CHAe| =Hs}
ARAEH AT AN
4 458 2919 ZA0 g whgo] mAE 2AH Aol glof A
Aoz BRI TAHoR dunw, B
? 2EHAA AEstE guage] v

oA

o) =HE}

oA 3= B 8 t B | AR F
AAA BA(AD) -271 | -253 | -3.283
BEAARN] BA(A2) -022 | -.019 | -.234
LA A3 gt Q141(A3) -.007 | -.008 | -.110 A31 1131 1 11044
okl TA|(A4) -193 | -.164 | -2.540 °
A BA(A1) -364 | -340 | -5.186
FEIARLY TA(A2) .100 | .088 1.250
2 Shol] ohgh Q14)(A3) -017 | -.020 | -.312 380 | .249 | 35.837"
shamoto] A|(A4) 036 | .031 534
TAEAA AR 667 | 551 | 10.837 ™
A BA|(AD) =343 | -.320 | -4.849 ™
=AM BA(A2) 104 | .092 1.295 |
SpAgo] gt Q141(A3) -047 | -054 | -818 |
SEoko] TA|(A4) 018 | .016 267 7|
3 oA WAZSHA A (B) 633 | 523 | 9.847 =| 393 | .013 | 20.729"
XA EAIAD x BASHA HA(B) -.085 | -.061 | -760 |
ERUARN] TAA2) x WAZHE AB) | .044 | 031 331
PRl oigt Q141(A3) x BAIEAA tiA®B) | 188 | 144 | 1.997 |
shimolo] WAAY) x BAEHA dA®B) | -061 | -.036 | -538 |

" pK.001, "pK.01, "pC.05
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3) SuAe| HFAEHAQ WM Mo E& 7F ZANM ZTAEHA

DAl X ET}

(1) ELWAR| ZBAEH AL WA IO &

T
J

r

BN SHSAE Ciko] ZHEM
AAH FTHEIARA AA A3 G 7ol AN et o] ARAEHAT A
2208 G210 2 Urtel E A WAL $BA el slof BAF
W} AR AP ZAAB] U AL BAUG. A0 ol
L BABAA AGNE sHge] e A4 Y AEAW3)F A UH o) S
AE BAH A 2UHFE Ao EAHTkE3.257, pL00D).

3l

rEo

H 17) SSuAQ| XTAE AL wi M| E5 7 A0AM ZHSHN X2 ZES}

r

oA W B B t B | AR F
A4 ZAAD -210 | -.156 | -2.116 "
ZamAele] TA(A2) -009 | -.006 | -.076
L ohgol chet Q14a3) 354 | 3o | 4zl | 00| 00| 1905
SRELIRLO] THA|(A4) -078 | -.053 | -.849
A4 ZAAD =155 | -114 | -1.724
ZamAele] TA(A2) 029 | .021 288
2 A Pl gt Q141(A3) -457 | -414 | -6260 | 359 | .153 |32.755"
shrimolo] TA|(AS) 122 | .082 1.421
B hA(B) 631 424 | 8355
343 EZAAD -196 | -.145 | -2.174 °
SEARR] TA(A2) 026 | .019 261
Aol oigk Q141(A3) -457 | -414 | -6317 ™
shrimoto] TA|(AS) 106 | 071 1.213
3 24 EAEAA HAB) .602 .405 7.970 | .385 | .026 | 20.068™
A BAAD x BERAEAA gH(B) -143 | -.076 | -.986
saaAele] TAA2) x BAZAA hH®) | -212 | -.108 | -1.304
Aol gk Q141(A3) x EAISAA TiAB) | 423 257 | 3257 ™
SRR Eole] TA(AD) x EAISAA diA®) | -.047 | -.022 -.3601

" p001, “pK.01, “pK.05
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(2) SxuAte| XfAEY A Wi LiHo| EF ZF HAM HASHUY X2 =S
AAH ST ARY AA A (E 18)0] AAlE Brep o] FFAEH AT HA
A Aoag 20 A vre 59 BAC vAe FA42A dF°l o BASA
A A7 BAHCR Foet 2EaIT) e ALE EAHAH. ?Liﬂ’“ o= “w]l-ﬂ_
d, IASHA dABE ol H A4 #d
TAE 74 g2 2Es8FE A2z EAEHATH=2.449, p<.05).

(B 18) EUAR| HFAEY AR} WA HHO| S5 7F AOA ZASHN e ZHESH
oA W B B t B | AR F
344 EAIAD -210 | -.156 | -2.116 °
=2 gkl TA(A2) -009 | -.006 | -.076
LA Pl Ther AAI(A3) 354 | a1 | dam | 20| A6 | 19023
SRR olo] TA|(A4) -078 | -.053 | -.849
42 BAIAL) -314 | -232 | -3.586
=2 aARke] TA(A2) 125 .088 1.262
2 8] gt Q14(A3) =365 | -331 | -5.234 7| 396 | .190 |38.358™
sk olo] A|(A4) 175 118 2.074 °
TAZAA HAB) .736 482 9.594 ™
4= EAIAL -288 | -213 | -3.285
=2 ARkl TA(A2) 121 .085 1.220
SRJo] gk Q14)(A3) -405 | -367 | -5.658
SRR oto] TA|(A4) 125 .085 1.466
3 A FAZAHA H(B) .701 459 8788 | 415 | .018 |22.678™
A BA(AD) x BAZAH hA(B) -082 | -047 | -592
FRuARK] IA(A2) x WAEAA d-®) | -.105 | -.057 | -.629
Aol ok Q141(A3) x TASAA oiAB) | 286 173 2.449 °
shrolo] TAA4) x FAZAE AB®) | -.165 | -.077 | -1.172

“pC001, “pK.01, “pK.05
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(3) ExuAe HTAEY AR} WA L{HO| S5 2 AN X7 |FEHA X2 ZHsat
AA Z3|AEA AA AFt (I 19)0] AAE Hle} Zo] ARAEH AT HA
A AeAE 8202 w4A YW E&F9 BA/ vXe §£8A T Aol A7
A g7t EARCoR 905t 2EEII} Q= ACE BAFQL T Hos Auir
A, A71384 hAB)= 8ol et Q14 I AEH A A UHY F59
2] BAHA JFFe 2AFE Aoz B QTHt=2.449, p(.OS).

T T o1 oo=w L=

(F 19) ELWAI| RIDAEYAQL WAl O S2 7+ BAHOM Kp7|ZEMA [fX{e] XSt
= W B B t R |AR| F
ZAA BAAD -210 | -156 | -2.116 °
FEIARL TA(A2) -.009 | -.006 -.076
L shigol tiet Q14IA3) 354 | m3n1 | a1 o] 20| 20| 1905
SRR eto] FHA|(AS) -078 | -.053 | -.849
AR BA(AL) -200 | -.148 | -2.032 °
FEIARL TA(A2) -.006 | -.004 -.053
2 Shgell gk Q141(A3) -309 | -.280 | -3.814 7| .224 | .018 | 16.827"
spRmelo] TA(AL) -126 | -.085 | -1.362
712332 RA(R) 134 | 142 2.567 °
3AA BAAD -217 | -161 | -2.182 °
=z gAeke] TA(A2) 033 | .023 287
SPgo] gt Q141(A3) -312 | =283 | -3.775
spRmolo] TA|(AL) -155 | -.105 | -1.642
3 & 271534 A (B) 128 | 136 2.401 ° | .252 | .029 |10.798™
A4 ZAAD x 715784 BhA(B) 152 | 126 1.656
FERIARK] TA(A2) x A7|FA dAB) | -.191 | -152 | -1.594
o] oiet Q14(A3) x AZIFEA HAB) | 175 | 161 2222 °
SHREO0] FA(A4) x A|FAA thAB) | -.058 | -.043 | -.631

“pC001, “pK.01, “pK.05
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