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Abstract

Analysis of Meta-evaluation of Hospital
Quality Assessment

Kim, SunHee" - Jung, JuYong**

This study aims to analyze the Hospital Quality Assessment, which have implemented by Korea
government since 2004, through using the metaevaluation framework. Evaluation standard for
metaevaluation consists of five factors, such as environment, input, process, output and feedback.
As a result of the meta-evaluation, first, there are conflicts around the basic orientation of evalua-
tion between evaluator and evaluatee. From input sides, there are lacks of systemic construction,
independence in evaluation organization, of expertise, fairness and appropriateness in evaluation
staffs and of sufficiency in budget. In evaluation process, there are too many or complex evaluation
indicators, heavily focusing on quantitative or physical sides. In output side, both lower accept-

ance and utilization of evaluation information are noticed without demanding incentive system.

Key words: Hospital Quality Assessment, Meta-evaluation
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