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ol A=) YapE AASHs o] FR g e X3 gtk
[ 1] =2 2l 53 &3 AL i 72t HE &Hojxlel EY
= HrE7 |2 FQ Jls ESE ATHX]
Age Concern w0l AT Volunteer Fastbourne
Eastbourne Manager
NGO 2= Acting Service Manager,
West Sussex - . . .
G Network =52 AFA Primary & Community Care Worthing
arers Networ 8
R A A Development Worker
Brighton—H _
73 Henon ) ove EA]37g A social worker 221 Brighton
Council
St. Anthony’s Senior
’ 7] 29kAA Eastb
Court 1A Care Officer astbourne
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H|g2| Gilda Resource FHES 9 :
Al Center e Care Officer Polgate
FAA9
C Road
raven Hoa ” Senior Care Officer Brighton
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corn.care A7 FA ] A Senior Care Officer Worthing
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Al Avalon Nursing ES AL
217] Q OFA] A = ’ Eastb
Home 718944 Head Care Officer astbourne
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S0l Zolth, AN A o] g ofahe Al thapate] o] £7-5 solstol
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(Scourfield, 2005). 7] NEL AH|AE AlFHt= Al G323 24 Wolx Axg 52

2lstaL 2 X
#3131 ek, olelat ofAkedel £ AT A4S 1] 47 53} Aol ohat
FAEE AAAE AL R dS5E AL Qlth(Arksey & Glendinning, 2007).

WY} AP o] 5 4 QIAE| 7] Roto]
92 TA A AH O = Lhehtar ik o] H@ st e tiF ke 7122 Al
A] Afn] 2] 29 F-0lol] T #3017 kA gk, o] o] 94| Al rre] HA A3 of
so} i slo] gtz wlS BB g oleta vlg
31 §)hFerguson, 2007). A8}t 0§45 Mul 28] FAo] 11 15o] 7|2t A
of Frol 7t = & ojulste], sujge] AgtEo] FFAL) FEAAARA Fho]
Fozu AHIAE o HA 0 R rEGE Folth o] Bl A F7He A8 o] 2
YokA) o Aul A% B gtk thAl F7ke Aol thE Al o = Al
aoll A 2R S G BHL WSl ozl Htel 3] Fst o=
E] 9] |5 AFS| & Al o] th(Leadbetter, 2004 : Ferguson, 20071 4] A 21-8.
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7 Al 7S] AMeELS Improving the Life Chances of Disabled People(Cabinet Office, 2005) 7} Opportunity Age :
Meeting the Challenges of Ageing in the 21st Century(Department of Work and Pension, 2005), 1#]iL
Independence, Well-being and the Choice : Our Vision for the Futire of Social Care for Adults in
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=l E AR 20 AR A eehe ol e AEa /iEst g2l disiA =
7HA] A o] A7) = AL k. St A g o] HEEA] AH| 2 o] §Rfo)lA| 2 AIE 7}
A& ZA7E sk ZAIolHE AH| & Adele] Fo7h 2 A3E $e vk AT 5
Alof ARtk A2 AR 2EH A0 53] 55 F71 %= Tk AA o] ik AlE2
el - AAE ARle Heliie 4 Fer, s Ets SAIE e i ] dE
otk Al w7t &3t A A= 2 71 8] AA|17F =85 5HA EHiE o] J17] el &
A Au] 0] ]of] Qo] 313 52 ek Zlof2hal Bl th(Schwartz, 2004).
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el 7o) MElEe A H ek gevt s BAlolth el BEL B8 434} )
T AT Bt 7HE B A AET i B8 A ) B o A o] Roj Ak
o mL Au] s Ae AT} 510] E7 A4S ABFRTHE 21 OF PARE of = Zol 941
915 F o] npet ylElgrRo] X HsHs A ylgo] gebd Rolth vl 34| 9
olA0] it 1% B8 AFAC) Aol et Aol oJshE(Arksey & Glendinning,
2007), 58 BA ol A B8 ATAT} K410 3ro) A4S )7 95he] At 4 9L
78 S AlgtE of 9SS Basta gtk B8 AlRALe] Mg ARkshs Pl
5 /b1 fQlEo] Qe mA I Qlek. AA| 291 B8 A gt SaRiete] T o)
29l 4, W, o7, the Alge] Asol tfat 2% 5 S8 B o4 7] sk
LS A7 94 937] o] B8 A TA AR AE o] tjeto] 43
4oz nhAw|of Qe sheehE Aee 4 gl Akl oA Erhs Holth & WA

H>>
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T2 Ho P ot 24 8002 A =5 AleA AdEe it s
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Payment)2} AN E (Direct Call Center)of] th 3t A-5% G4 X Q) HETH= B4 A9 =
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o) b g oloks A, Le)a Aol d mepAle] Hobg Aol
3 BAES AF ol Folof g Zlo|thspandier, 2004). ZAIE A Uo| Lo el
st MEAQ AR agd U A RWAS UE 7|55 F447)2
qloul, Asht ARE So Hat 4 A S 71x7 25 AR5 A Aok
S EA1S QhiL 9l A0 R H] BT 9rhFerguson, 2007).

2) B2 S A2 o g

Gl A BEol 259 HA=7E el 71o4% FH2 vl Ak HA=
7HAHE 2710 A2 2 9 250 ASEH AR, 703t o] 2 U o FA| Y2
Az gt BA=7F 917122 diFoll fsto] ;A 52 T840 A4 H AL,
Ala2 G0l ojAM A BE Bl EA7E AFEE] A SHolA T8% 98
Z}A)8FaL 9k

G AL A ofshul, Az ol wikaRlo| WA H e

A ofulgieh, A Qe o] Jehe FA) A 74X = Tk A, WA A2g e A
H) 0] Sabat B, WA AL Ro] AlBSHE AH| 0] A Mk A, A, HAA

2ol g M7} gl G0 2 B2 Q) M| A ASH: Jolth B w5

5910 3
£40.2 gu|gfo} AHB B A Aot e fF AYUOR BE BA £1E FEAL 5 9
TR A Ztell falAl o) o] A1717] AlZISHAA A Bl tha TAlo] oAt 4
A 5| 5L Falo] ol A e ek Aol Q= FE, dAAE o) B
AT Folak 2, T1e] 3 S Aol ehin & 4 glek. o] H e Al BEL B A

Azl 715 ohA g B8, A H Q) TAS AT 4 Qlrkelo]H HuA
1969: ©-F5 - 255 20050] A] A o1&

350l 4 30k <l BHE RE 0| PAL 1090 o] F AJu] 4 o] Apo] B M
S Aol A WE A Ho|ehs B Aeint BEel A 2 87| S Bttt 19504 )
o oo el o] 4195} o] BA e AA L] Mt Tliol AR A ejeto] Al
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0] AHA FFANA ZARB|ARA] B AH]A LARFRA T Agto] st
A = Aok Z3P 0] FFoE A, 58] o] A A A=A HlF
o] &

gk Hol e AlwBae] EUA Bee FRRE/FIRRY g3t 1
7

2, 0] Fo] AEaHs BATEQ Aariie] v g RES A=
t}. 19989] National Compact®] =0 2 2} 22| Au| A TFAZ A Bul o
o} 3 &5 |9l 1) 3 x| o) 215 S20] FRA Ao st 2lah v gL o
Lz oRA 1 F ool Bt ABhE olrk. o] el A Eo] 2|9] WEks 1 24
o] )t} o] AE| A sheirhelayt ofuet ARl AbE]/WIFao] seithel gtoj
et s Ahelw ks 4717k B 9lek o) et WS A o] Al uheEy
24 7ok B 2ol 2504 mulo] 7]uke ol e Aol A A3 THEU A AR
Apgle] AAAI )R 24 S BRSHE AW UAS at BU A Blo) W] g
& 4k A o] th(Williams & Roseneil, 2004).
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3. 29 S8 A8 GAR} A A dA| o] 53 AA A R-EA

GT0] w9l B8 O] Yol ARUE Ao] FHOR FPuA, AH|L o] G2l
QT 7hE B ABA B Al A AEn A& A A BB st 3

7Fe] AE| 2 AlE 2 FoldA AR Al SRt MH|A AlgS S7HAA YL

<= A FAAIA 2] AnAE Ee] 2HE A 5 E, ARl ARl it Hleket A
A, ol-§AFZ= A o] WA grlof Hieh W2 ofsl e, AFS] 2 WAL FoF, v]udt 2] 4
FTE, o AE 7 diehe] FA So R o= W2 A 9ol /7] wiEel 2
=21 HAZE ATHal SR (Austin, 2002; 785, 200500141 A 91-8). o] ek
o A w2l AB| s o §AES 23 FA A AH L Aol =EE = v
+ Aot thE 2 1980 o] 59| Z U gl Alo] FH O] W2 Ao AFR]EA] A

2 AGAAE & ° ma&Fo]al o] 84 XehH o 2 WA Aok Jitt= Abe] A 8
| it E7tul e dite = S 2 02 Hr7lstal Qi

T ARk o2 &, o] AR o] Abg]of A= FA A 9F

2o] WO R bR A 43 gt 1 o] o= F 7hx] F A 84lo] Y= R0
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e == Qe Aede AT H ome HE shal =Rl disf g s

1) =91 A A FA| ¢] &5 Age Concern EastbourneS $4] 0. &28)

Age Concern>- tqF 2] A= 2] 0 2 A A2k A A A o] B% o] 2 7] =2l
Sof £AE AU 1510} 194060 A WA BA 9 2AsE wef 57 )
. 1950 tholl o] 21 8002 o 2] o] teel = 2|37k WE ol Heu, 19714
ofl 2t %14 9] 10157 91131 50] 1] Age Concerno] ek o] 8.0 2 AHSH 1L, 2000
Hofl &= Age Concern Federation2 A #3521 Th Age Concern Eastbourne 1948 o] A
HE ek

East Sussex Z| ¥} 2] Eastbourne=> Q= FH-2] af|QF A2 A, 177} 94,8168 0| ™
654 o]/ l= Q1 Q1T 23.4% 5 AFA|SHAL QUTh2008'd 2H FAY). o] A 7 =Q1Q15- H]E0]
52 ol f W Bkl 2} AN SH T melEo] A% A0z HEH] o
So|ch. 2| ¢JAFE]o] MelE E Age Concern Eastbourne A2 20| H59L $85

A QoA A A o] S-S Hhgsto] Bt 2 A Q) kel S5 AH| Lo Aled A

Age Concern Eastbourne-> AHB-ARA 0] 21 el 53 HEslHA &3t &
= BA L EE] FET AN B IA 152 o]opr| et &5 S L7 A Ao
HhdE 4= Q1 F 517] S8, thao) vl 7HA Aol S5 T btk AA, Fofeel
=5, A7 Aol A, ol EE 5 =9l Aot XY g, S, aS3 A4

o2, Q50 Stet He 3L AR A wtgstal o ZF Aol 71135171

O AP AT h U AL SIEIR 8-S 402 TASw, BFEH 0] T Y- Age Concern &
A 348 Hstelr

9) =322 %l Age Concern England®] A8k 37| t}Al 71A] Y] of 7|98lal 1tk (Annual Report, 2006-7). A A,
T I QT U 22 Yl P el Mol Sl TN ol S
S, mE ARRKE-S A1) 4ol thak AAAL 27 9l :m15o] o] i el WAST AAHES Fi
A, S B 2e10) B AU EE AUE B oloh B w1 A1) EUAE EFUL B
4 Qe S AU DA, P WE AFO| A B9 Fasiek eole] chopalnt o2 81, Ae, o,
M AR A, ARUE, A9 A= 22 0] A o] s W str] A= oA F
2gro 2 T ot

—

® 132



[# 2] Age Concern Eastbourne $=&! 0{l4H2008—2009)

¢ HH 5 %
AUEE 7|8 14,500 2.3
WNE RSB = S ES 53,500 8.3
Big Lottery Fund 8,000 1.2
2% O|X} 76,000 11.8
U= 7,000 1.1
=40t S5 Tl 60,000 9.3
MH|A/ X2 0|l8= 68,700 10.7
Xhd ZHA| 247,000 38.3
Age Concern Trading(28 5) 25,000 3.9
Contractor Call 8,000 1.2
imi =S 16,400 2.5
7128 A 7|1RS 60,000 9.3
A £644,100 100.0

FRA AT AR W AR

Age Concern Eastbourne®] 222 A ol 77 =412 Q1 A 7|0 7FA AL Q)

o

FE21E B, AR 2 5E 270 9] 22 7]F (local grant, government grant)= A HEFIL
1ot 10.6%0] Eaksh, chie] AL RS ] A0 ol FoiA ek 4
[ Al A 715 BEe 55 Tk A7 370 o] Aol ZEaL 9o, o] 7] A
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= AAE2 Aol AL Q= 654 o] kQlEolH =
off &6 = 2l FAtolnk 2Hel ofm 2Rt Wi, P WA, SQIA A, BRA] 5 544
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Age Concern Fastbourneolli= 309 2] 2 d50] 3loH, o] 5 dnh2 tEERQ] o]
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Abstract

Policy for elderly care and the role of

voluntary organizations in UK

Park, Kinam*

This paper is trying to look into the influences of elderly care policy on the satisfaction
of care receivers and relational autonomy between care givers and receivers, In order
to have a more realistic understanding, we need a new perspective beyond the exist-
ing framework confined to state and market. Direct interviews with policy specialists
and voluntary organizations in UK have been conducted. Market is major policy chan-
nel for providing elderly services, However negative aspects of this approach are not
noticed enough, especially on the effects on relational autonomy and quality of
services. First of all, the major reason is that old people as care receivers and unpaid
care givers are supported their choice and autonomy as an inclusive citizenship by
voluntary organizations deeply rooted in local communities. They can represent their
collective needs and interests through diverse activities of voluntary organizations me-
diating unequal power relations among state, market and policy beneficiaries. The ex-
perience of UK may provide Korean policy makers and related actors to rethink over
the governance among state, market, and civil society on their own development of

long-term elderly care,

Key words: policy for elderly care, UK, elderly long-term care srevice, care giver,

relational autonomy, civil society, voluntary organization, governance
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