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¢ Abstract D

In-house Contracting in Korea:

Cause and Measures

Eun, Soo-Mi*

The question to be addressed in this paper is, “Why are the in-house contracting
issues in Korea not resolved despite the Supreme Court’s ruling finding it to be
‘unlawful dispatch’ and workers’ resistance?” The reasons can be surmised as fol-
lows based on case studies including Hyundai Motor’s, interviews, and secondary
literature analysis, First, the anachronistic form of in-house contracting has been
established as the ‘Korean standard model with the government’s policy support,
Second, the Korean standard has won legitimacy on the grounds of efficiency.
Third, organizational isomorphism such as benchmarking large companies.
Fourth, the impossibility of forming labor-management relations. Thus any sol-
ution would have to be a nationwide system that goes beyond the boundary of in-
dividual companies like Hyundai Motor, and this paper presents some possible
options, First, improving the legal system to encourage rational use of in-house
contracting and eliminate unlawful contracting. Second, reforming the public sec-
tor to be more employment-friendly. Third, amending the Act on Trade Unions to
make it easier to set up and join unions, and eliminating the dual restriction on un-
ion membership as specified in the union charter and collective bargaining
agreement, Fourth, seeking a supra-enterprise bargaining arrangement that goes

beyond company-level bargaining.

Key words: In-house contracting, anachronistic, organizational isomorphism, bar-

gaining structure, non-standard workers
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