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A, SRR RE 2 ofelst $74E FEshe 290 R A% Primary
Care Group)7} A9 31 2002 5B = 2] 0] & E# A E (Primary Care Trust, PCT)&
WAL 3 G 27]0] GRA 2] A} o] §4} PEES Eol7] $J3te] 1998
| =7}8] & A H] A5 3E A (National Service Framework, NSF)2), 1999 =73 74 QA7) 41
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(2) 42719} 37] Beflo] & HMete B 4

200280 E] L ETF Y7o A 587 A7 BoF 5 S1UH] H]- 844 elective surgery) )
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el Shate] WAE o] 20089 R E L HUOE g B
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9191 3] o] AJ719] 93] (citizen counci)) S DX F7| LI 1Y 1 ZZ). T3 7)o
EAH| A ERA A EAdljoF & AT ik Al GRbelolu giakso] A|&A o)L
AF2 o2 ZFofstes 3Gtk (Hog, 2002). E3F HAF= 2003 78 TA] A o2 E

HAE O] A Al XY o] 7 15 (Primary Care Group)¥} I A7 1H Y, A Y EF

=]
AE Yot 21} 2 A|T] 3 (patient and public forum)o]2h= FH 152 A EE 5}
RIL o] LHES STYAAAA A starL ofFofubd =2]Ql &} Bl ARl 2H 3]
(Commission for Patient and Public Involvement, CPPIH)< X 7 Qto]] A x]5}14i Tt

a8 2004 EE] 2ol g o] A|AFH Ao 2 ArEHo| uaet sfelF el
Aol o2 7z s 1 Jobd AL tha B H EE A2 U9kt (Foster & Gube,
2000: 347). BAK-7} 20048 = o) ¥ 3F NHS Improving Plan'of| 4] E:2} U AJw12}o] %
Aol A gkAte] Aeigo| 71 FQ3%F 2o 2 A A H AT (Department of Health,
2004). 3k 2003 R 5ol A H 2} 5l AR Qo] = BEA o] 240w, =
I 93t Az A o)k vlmk} §7 A 200649 B 7] E) )3 (Foster & Gube, 2000:

347) A REHAES} HAS YA A BF 5 34 L AUZHEL 2} 7|
o @8 EYHo]A] Fahi 7)ol FHHI Al thEA o] itk Hlzte] A7)

w0} 2008 A A 7HEC = 4 QU= A1} Z1F0] hofshe Al g Frltely|
E 9] (Local Involvement Network, LINK) 2 #$}+%| 9] T} (Patient View, 2004). T3+ 7] &
O AlFAEZAESL Fe| YAl ST 2 5 U W Aol 2 | vk
o]l AE-AE A o]t AgT=012] ouile kil 7ete] dgto s S Qe
whA] o] 24 Yof 2hAp 9l ARl L= 901 - 9] 8] (Board of GovernorS)—J
&of thet B7h= ol e 2] Wgo) A =0 E|ojof & A o]t} 2010 H 4
o AR QAT EAAEA S7 55 AT A GREYAETL glofA]
Ptz oA 24 0= ohA] BRg o whet
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B Aot Ao 2ol o A efok oLkl A sl 91 s o) ol Agts
AQH < x| ghete] €| E5H 4 ek AuIQIES] ASNE FEsto] S| E S A oIk o)
stol @5t SHlS QITABIBLA 0 2 thE Y 4 Gl A7 305 AHste] iy 1590 HushEAl sst
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[32 1] 2009E E= S Z2HA S| ZEE W FL 2X} 3 ARIFECEE|

o5
(Parliament)

F Y

=278
(Department of Health)
F 3
ZEHEE SR A YRS 2L
(Care Qaulity Commission) (Mational Institute for Health (Moniter)
r'y & Clinical Exellence

-ERUA DO T2 Y
(ST RY =7 EFThA
L)

ZHEAE
(Strategic Health Authoriites)

“ |

P i
1
i HERE B A E(NHS trusts) H
1 SH7|HE A T2~ I
Yo EZHAE le - 1 :
(Primary Care Trust) '} 1
T I . I
1 HEA o2 oM EHAE(NHS Foundation Trust): 1
1 =7 |EE BUERA, TS M =F * :
: -z| #(member)/2 82| #=|( board of governors) 1
e e = !
v in g =1
REEE (Local Authority) - = ME|2 A
- A HEUFH Y ESI(LINKS)
| GZEAUE A9 #3](0SO) > UEEN

4.9 G ARGl Z2IY FABF g L B

1) 2 €593 ¥ E$13(LINK)
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Aok A ojo]mE B AaEe} A Re] oA A of X|eiFulo] Zojale] 7] we] B
ST HRS AL o] 3L Lolr} o] = 8 AFE| Au| 0] A Gl 7]t gk A odF
gl 292 2011 @A) o} 150717} K| o] H = & Fo]m 2007 o] A4 H o7
K] 2ol $3H 2] 9 Z= 01 2o ¥ (Local Involvement in Health Care Act)o]] 7]HF}ar gl
o APEAR] 710he AU B A 0 = 2008 495 Eshelrt Aol =9
qlo] QIA1A 0.2 FofsALt A gk So] EAS Fa A
Qlet. ZHolehR| 2 SAlEHY), B s A EQ D, S EA ¥ 5

Ir
i
>
o
rir
>
8
N

27139 A ] 57Tl S K o] A ia] 919 3] (Care Quality Commissoin) S T
Ao 2 A oA ABEL o= W Ael ] 20k BAE YRS 2 W 4 ek 4
H A& 8882 7|52 209 ool S5t Hof ok &A= A 9FHlE0] &

of T A AREHAELL AYA T AHOT o= Q). 2FA o2 g w4
HAREZAEY AP FE o] ZAE S22 oA thEA ol Hisf 20 oluiel 7
A sfjof etoh AR = FA] AAPF 2ot A A7 R GAAE T2 st AH|A
Aot Aujut A 5 & B7IsE & BIAE 2Hdste] AR ERAE, 2K,
T A mA R AAH 7R (CQO) Al &7 ek ARl AR 2Hd Bl 15

2 s
o] o] FOJ | AL 7| Z F- 10 o] Hjol] TAEIMHOST) S A & ol HFHIAE

Zgsto] I 7)ol A&t s 7] 20 ofof] ofofl et EH-E sfjof gtk

_

YA AGEY U EY DL FHaRolt AM Aol Telste] Mo RE YA
E 9] th-g-o] BA|7} & AL o] S AP O] X A E AL 3]12)(Overview and

10) oAt A& AL3]of A M A= ATto] LR o) Aol 2| AFEAfolo] Zuto] wh- kgt A5 2] ojwl
oYl E9)517k o] Ao T Aol F2 GRS BAlste] AAIFS AHsT BAY B 2
2 ge WA E AAste] Moo RE B AL el LTk o] THgel A 2Abe] AEAS BT 4
2 F AR A 02 AR 220 sk 9 k.

1 WA Sl o] ol e S5l 1ok B3, 71, ol Ako] Aol ol & F1sjol 2t

AERAY EQ Autt} S AE (host organization)Bh= 22| & T & Fo] Qlth T3 oAk FAAH A =
ol ol 7 AR T2 A E A2 F 0 d8 Q*Ml 91% &g Fof LFsta gk
12) g2 o] AL S A Fof A AEH Y (councilon T 5 YX7} AR 42 9l A5 FP oz 3
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Scrutiny Committee, OSC)of| H115}0] AALEE 3t} 2010 & A A A 7)ol 2 oA
329 3 = 69,0007 0] 1714 F Bt 3| == 4837 0] T (Department of

Health, 2010: 12).

)3 2 A7 Gt

A GFUHAYE YT Lol F7]H o2 Foshs 7iQl &2 oA
of o]Est YEQA Ul Bt 3|7 2010 H A 4837 0 & E
AE7F A3 HE QI 7E 1093090 912 7t wf Jhof A7 tf A& ZE3Qltk
H7)= olgeh vh o) AR A &9 RIS Alwd o2 & HAgE o] 9lok XY
S REYAES AP JH a7 T NAAGS AMA] FF 7 HES 209 9]
Yol &S S5 o t3tE]of Qlok =3k o z}o] o)A o] o AFA A kY| of T4

B2 AGE = 7)do] 2 2ro1 A Qleleh A A mAfu| A i o7t Ao rE

Eof| 4|2 o2 o] Fof R o7 e & X 2hE A A9 H 24

o

3 Ejo] Ai=ojd 4 ek 2 EYAL Folxt wg L PYH UL gIsko]
HRIL AT A0 R BT A PRI SAE AGAY 23S £ 9o

N A DA AR g Abel| RS =31 9l o] SAEE= Y EQ A Y| Ay St
o het (Y 9 TRE T 9l om 20109 A FHUEY AT HF oF 39 63T 0]
A Z% A thDepartment of Health, 2010: 9).
A QFUHAYEATT A G Al 97h =

Fe AGYREHAE 273 79 2009-20101 0] F 1,2707 F- oF 60%0]| 4] A

fAdol H7u iAol AESR Ao 2 yehton YE AL A HoRE L7} e
o|2A] 3 A% A QAR 2AN g0 of=E F-p- 717l A4 1267
% 9F 30%7} AA| AR Ao E o]o] HH(Department of Health, 2010: 15). 0|9} 2
o] WO ojofAl= AE B ok A e 7 AR et T

o 57 oz A2 24 AHA
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ofsto] A7 AR S AT el W AR D ARE X o) 50| 50| P E3 2001 RE Helo]
S, 34, 9=, A2k, AFEEA A2 BEAo] tlatel 2|75 o] 2o 68 28] $iste] WA Tl
314 b Aol ASR sholF A A7hA] B 2AII A0S A L AES ok 2| Wk F F2 APHR
Zulafolo] ko] QA Aol ] 417 Wke] A4 HEH ojslojse] Hg BAS ol 97 At
BAAES] G AS YA 59 TYS AH HEHO R A o] 1 Ate] et ghelE AMAGS Ak
sy,
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7191917 obU | 7] o] ] F 8.3 7114 S mete}r] = of e Yek. 3 A o Rzl
YEYRE AR} oAb 8 27 o] A|uFEL S sof 8 ¢ 5o BREAE Y
9)210) A-gol Wtk BU Kol s v s} 2ol s} woreh Ak EHskA) 34
§ho]l ThA] ‘Health Watch's HHH 453 8 s)e le] Al el el e m %)

Im

S Aolgh= HTE 9,113]‘(Hughes, Mullen, Vincent-Jones, 2009; Marks et al, 2011).

¢ g 9] 9 3](Board of Governors)

() F2 258 2 ag

20119 A s To] AE B AL FA7]H A T87H, BAEY 417, oFREEA =2, 9]

A, YA G B4 2712 1670, T BAH| 2712 27 o), B AR 2014137

A el SR Ae] EYAE BE shdold EAER HEHAY of

7120] EejsEet W 7hx] Gl A Aol S fokshel theat Zrh(Ham & Hune, 2008:

4-5). 3, SR RO) NI S A A5, 84, A Y, Aol REYAE F
221 ol AR e A 919 5HE Au o]k B o]0} W 7] 2ol AEA

3 4= QLI AHI s A B AR A2 Aol Hash RS AT BHE ol 4

rL

o

F& 2Y5Hs Ao| B8 H} TF HL LRI §118 g 4 9t
AR o]l xS TR FAYRAAS FIHOR NGstshes AEeta v

Sk elo] A el ol whie Aol oL v A A 10 242 B sl ol A
52 BrPol], F Robr A9 917 =0 el YW= 2 A 18} o] mujelo] 37)Urtet o) 2l
A4 wnIES sl ol AYARE AE L A% TR, B4 AL, G5, A9 58
A, TR A Sl AR S B B4 8 BT Bl A4S e

ARSI S S SEAUE S, AT 0|49 Juw T2, 7S] Ake] ZEEFYAH
Al & 4, 19 U NHS 7179k Agokel We, 4 BelS o1F A 9% 2444 9B 9%
270 A GRA O AP} T U2 AF FR F A AER FHE.
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shdjo]d EPAEL AFUES AUOR /YN EE wesfo} s, 7}
Q) AG50] MBS YR S A= oo} ek 55 3 UE2] 3 (Monitor,
4 S Ega
& A S o] tha) AL T S 900, EA, 99U board of governors) ol 4
29U MBS, £ 9120l T8 T 5 ek 29 I ABE Moniter, 2009:
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1) H $ 2} 5-H A (patient, carer, and serv-
ice user constituency), 2] FHA(staff constituency) 52 5B A=H SFPoz F
2 2HE, Y B AGYREYAEY AR, Do T BRFUY FS )
SolA oA E o] 3| AAFL- ¢ ¥ (stakeholders governors)©] ZETHE T 2 A=
A LFHEE T AGFN H A G f10] 50%0]/4F0] HE=E g skar Lo

=G 9E2 7] 3d o FE4= S5 51HA Hrh(Ham & Hunt, 2008: 5). 0] AFE] (board of
directors) = EZAE S AR A Q] 2GS HYA| L 2 h= TofolH &FALe=

u

X051 017 43 7)Aol ek AHe] 23S £ glow] o] AL8lS 7|

]

SkaL AA|SH= 7]5= Zh=TthH(Ham & Hunt, 2008: 6).
LYo WAl IS 23} Lt Monitor, 2009: 16). 2 & (chairman)!5)a} H]
A}o] O] AFS-(non-executive directors)o] T8t &1 AT} 3| A P-L 7FR| 1, 0] AFQ o] AFS 0]
O3l U ) FAFY O] Al(chief executive director)of T3t 5oL 7HZIt) The-H| o]
A EYLE Yof S LE)7E dX e o] glow 3]7iEHE I membership develop-
ment), QIAHEI}(appoints and nominations), #FUY A ©] A& (communication) 2] Al 7}

o) 59 U3t B o2 gYE T 9l

(2) 4 H 23 7}
uheH o dE A
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2 3}x}o] ER-L-2 2004 Z 7] 0= 48%0] .01} 2010 o] 25% 2 E o] Z T Monitor,

14 o] AT Y] o] A (chief executive diretor), |54 0] Ak(finance executive director), B]AF$] O] A& (non-executive di-
rectors) = LA F T}
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ERSR, & MES, 2011). 2} 7|28 4|57 9 $h4 57} 9 wAbd el wg a7k
10-308H3 912 7oket uf 2.2 Sk ok Aak w A A%} S ] FAHE Ao

ool ESAEL] A P Hof| thet AL A=A oz BHAE QA oF

Z1 0 2 H oIt} Dixon, Storey, & Rosete(2010)2] ZA}o]| FHL=0l o|AHE]
O] o) AW-&-at Ak FE Aol et W AloFo] AUNH A= e =3 1t
wHHEAES] R dE0] ATl W &AL oS FA R o ALsy|
A= ol of] ko] 3 &E AU 2 FA o m o AdS A=s HAE ] s A
Loz HAE o] QA ot 7| Huith P AU S2] oJAE]of] AR =T THE AL
2 UERtH(Monitor, 2011). I Ho] A EZAES] LG 99E2 7| R &5 &
83 7| 2 n S S-S A 2 e Ao YEigen 7 EE WA
A3
| = 14 L

R R
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= zo|7t Qe Ao Z HRItH(Monitor, 2011). $HH uh-g-to] A
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(Foundation Trust Governors Association, FTGA)7} THE01 4 & |

2

2o 2 gt g71E37t i EuolxE Boll AAAA AE 2
il Q) Sict.
geo] HEYAE A LY UB = FFH O oA S IHAISHAL AA|SHE
7)'5-& sllof gt} o] ZofA] P Y37} o] A3 2] o) ApTt v|AFQl o] A A9l Bl
ol AL o] FoHE T ThHE HollA 1937t olabg] o] FFE S ul A TS
Ao 2137} o] abBlof A2l FFHE u| 2| A] B5FTH(Lewis & Hinton, 2008;
Dixon, Story & Rosete, 2010). 71 0]-3-1= o|A}3|7} 2| Q20 S5-2 o Hal= £ 991 3]
o] @ H Tt HPG| L Q1= 22 LA 5L FA]0 2 oA E HL A A 7}
ot TR 57| BUE Q] a7 o] R3S s/ ol E7] giitolct
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3) YARRAN AL B2 L AR

(1) F8 =14 9 F3KThomas, 2009a)
S7hR AR 4191 B (NICE) = THE U 2.2 (NHS 25, ©]27]7] 9 A oFs|A), 314
A, A=) f S Tl o= 7] 7H(Health technology appraisal)l6), YA &

Z] % (Clinical guidelines)!?, 35X 7484 /Y2 ]89S 7 utslar Qict 2= 2

of chopet ol s AR, 5] B W A, ANANES HFH O Hojxlr|E
218 M2 %71 A7k AT gk o] 8 ARH 0 2 Hesht 2 9 Al
ZFo B (Patient Involvement Unit, PIU)= =% 5tal Qltt o] A oA+ A ZAF]

[e)

=

SRR A S AT A= [ 219k o] FAIARE AR ALY
Hopg 1A 2 FEE A2 FAAYFE SR = F A o= 1871 Ho] 2|
of. 2AF Y HoAke] ol7| 2 A VAR -2k AA, A RS ol E)
S HTA N JIAA SR Fofshe Aotk RV AdAN el = EAlE S
(National Collaborating Centers) | A] 2| H7H 2= YIEFSFaL 9l om 54 A3 o] e of

o> O

s

of &t A2 ME 7 AR X Z 7R (Guideline Development Group, GDP)2 /4317
o} o] /g2 B &Rl A}, A &2 HaAES HY o= ohn 3t gy &
2t 275 o] sl A gt pAdh $Af 2 BoAE EIAAHOF 5 o] 52 AR

f

AEA| 7} o AR F=E o Frofsh= Aolnt. o] A AT Ao e A

16) o] u] AR Fo] AL A2 7 2] &2 7]7] (Medical devices), 2FA]| (Pharmaceuticals), 27| ¥ (Diagnosis), 4+& 2
7] €} %] ] (Surgical and other procedures) 5= A LZE JAAE I} (Clinical effectiveness)?} H|-8- & T}(Cost effec-
tiveness) 5 B 7}5hH], o] F7HAato) whal NHS7F Al 5-6b= Q&2 AH| A& A8 o] 57t A7t

5 A 52 /‘PEH S 7H EApol] gt A At 27 9 e WS 223 A2 AT (Clinical ef-
fectiveness) @} H]-§- A ZH(Cost-effectiveness) & L ghet. 7 2|3 -& S m A FAFe} o) 7ol g2} mE7} 0|88
G lES wE 5 AUTES 2Wshn oot

9 A 27351 ST WA 9 el Tgho] chet makeh v §-maE Hobelel 4128 A HoHE o]
L5 £ QB wS = rhof3 2| Y= 433t}
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2 7V FAES 3 5 Qlofof §L HofFolof k. 201219 FA7HA 15979
=499 W Aol Hfa QAR Hol o] FEE ek
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Q) A A1 219 3] 7} Al AT d S g
LAk ARRAT o] mag | oSO VIAES AR SE SH e
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SN = =. ] = o)
oM o Al TS SR | g o s wale) 36wl A9 1 2k 9
o) Az ey | S ST B S

s ; iy
5271 A 5 § A TS

v
NICE7} 45:7) ol 52 iAo o AzAl,
3. 9] A8} (scoping): 1= A o] o] 3ol A TR B4 9 1 A7}
cholol 3 8} W9l S A Fastcn A2sks ARof 50| gl
ZFE A 52 AE
v

4. QAAEA DALY T 2 A Aol ofof 3. HEIFEI FEFA A WA

SRS ADAERE T | Felsto] B4 0w e gaelx 2 W Bl
AN
v
o ol | TR S ol ) A st o]l
o T A | 9% B g & slof g o] U
Sh = S, Qr A=
) o]l 371
v
6. A% B8 ARATAGI A4 Y | AWl Holet B W B EAEE B
utelg o) vdo W UYL BN A
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A=A Ye Yol ne |z aelA 9=el %
7Y AR ] SR 4G | W] BG4 Ale s BATAs n AT}
$50R g W FHET

Z}&: Thomas, 2009a: 21-262] Y-8 A4
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32 T AR o o] th FEH Flo] oflek 1L WO R Qs BAEo] A
BFoLt BR AEL AZ ol MGt Alo|ch uhHl o] BARE FEfe] mE &
AGIA o)L ANT 5 e BATAY A9 AFHOR ARE Tl 5 B B4

= 2] 6 2 53l @l (Thomas, 2009a: 22).
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9l B8 5 F=2 H|9gtA ] Y-gof =3ote+= o] 3Tl (Patient Involvement Unit,
2004). 12} $443] o]} BRpErR| o] o) Aol A& et 27 So] HEA}So] A
St TFeHA ZAREE ] QA TRl A= gL Qlek(Kelson, 2009).
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¢ Abstract D

In serarch for patient and public involvement
in health care policy-making process:
case studies of England NHS under new labor

government (1998-2009)

Weonyoung Lee*

This study explored the experiences of the public and patient involvement(PPI) in
the NHS under the Labor government(1998-2009). From the outset, the Labor gov-
ernment had applied actively the PPI policy to all NHS organizations, Though there
was a little backdrop due to the reinforcement of the marketization of the NHS after
the midpoint of the lifetime of the labor government, these policy has maintained
continuously without a break, Three PPI programs were analyzed on the points
that their process met four criteria for effective participation process and influenced
the outcome of a decision-making. Local Involve Networks was built up to reflect
patient and public views on a decision making process of Primary Care Trust and
Local Authority, It had access to information, official route for delivering public
view to decision maker, educational and technical support for participants despite
of there being a lack of representation. Citizen and patient governors, who are
members of the board of governors for NHS foundation trust, had somewhat repre-
sentation due to being elected by members, while they had little influence on the
board of directors as well as insufficiency of the other three criteria for effective
participation process. Two lay people among patients or carers concerned with tar-

get disease of clinical guidelines were involved in the guildeline development and

* Department of preventive medicine, Medical College, Chung-Ang University (Wylee@cau.ac.kr)
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also patient organization related to the disease could work as a stakeholder in the
condition that the patient organziation had members nationally, These program
met sufficiently four criteria for the effective participation process and also showed
a visible impact on clinical guideline even though it was concentrated on non med-
ical part such as family education. These experiences in the NHS may be very avail-
able for making judgement over introuducing PPI policy, designing a effective par-

ticipation process, and predicting what that policy will bring to us.

Key Words: patient and public involvement, NHS, England
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