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¢ Abstract D

The mediating effect between the degree to
provide emotional labor and personal relationship

in the intent to stay for Care worker

Ji, Eun Gu* - Kim, Min Ju** - Lee, Won Ju***

The purpose of this study is to find out the relationship among the degree to pro-
vide emotional labor, personal relationship and the intent to stay of female care
service workers, Specifically, this study focuses on the mediating effect of the per-
sonal relationship (client and agency relation). The path analysis and structural
equation modeling analysis were performed on the collected data using SPSS18.0.
and AMOS 8.0. And Sobel test conducted for examine the mediating effect. The re-
sults are the followings.

First, the result of the analysis showed that agency relationship was an indirect fac-
tor as the partial mediating effect on relationship between the degree to provide
emotional labor and the intent to stay for the care women workers, The result sug-
gests that education utilizing various techniques and strategies to overcome the dif-
ficulty accompanied by emotional labor such as communication education and the
government try to effort managing and controlling the agency which impact on the
labor condition of care workers, Second, the government also tries to provide the
trust and collaboration network system which construct a good relationship be-

tween the care worker and the agency.
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ek Assistant Professor, Department of Social Welfare, Dae Gu Thechnical University(wijtjkjdj@gmail.com)
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