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3770 9 297H4) A9 AAG Tl Hoto] B W AYE Q14L& £ASHIL LG} F

AR ZE Q1A 2] Aol S vlam A shelch. AT AT 297k2] A S ARkl el £ akel

FAG REN B2 BRES BT, AYEL ANHOR Ba S| u3) W £ES
A

HAh =3 Fdg A Aol tisto] @At FAATE =7l Ha et A
A2 o 2po] 7} EA RS Ehelst
Apo} FAAL B 19 = AR oS sttt o] A EnE g e R, 2

Hap AR} 7 Al Al Y& =25
ok E3h e rof His) A=) @A F7hE AN Aol tisto] =l e Al dol &
A5 AlgPel 4= QIEE 2| Y5 Hhokat &G xpet FAAF 7 e e W AFPE Q122 2jo]

ore] majo] W a e A skt

e
X
fol
o
%
ol
o
fd
i
ol
T
N
>
rir
OII
"2

ZA]0): 9L, 1) ROFA A, LA, FARE, A4 o]

K]

2008 7 Q1g7] SR o] AAHE o) A7) AopA Ik O ZHolA A 4%
itk 2013 ' 7]E el A 7| Q9FA ] A o] 8-AF == 355,130 .2 2008 2H(194,378
W) el Lew) ol F715l, 7] 271w S gt 27 F7kstol 20139 2 1%
QA4 464870k, A7) 1815870471 2 Frolu], 7] 27| ol A 2R
A2 (R EAL, A EAR, B, BERTA, Bl A AAHEA 6
A AF)e) S LA 645397, A717 12 21411280 o 2Rk EFN A H AT,
2014).

NP A Sol M 7] Akl W A3t gt ol 71X $ei7t A7 E 1
Qe 31, 371 0.071 8 AR Urhe] Aol B BAZE ALSIE o) El3n
(A%, 2000; 37119198, 2012), o] A7| LA R 27k HEHR] 12 w2
Hoks FAR A5 5 U] Ao] 2 A4 AR AZE7] tfRolch @A, 2010; A
374, 2009).

ol2]gt Ol OECD 27158 7] 2.9} Hof FAA}e] R4S wshA7]7] 9
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A9 BAEE AL YTHOECD, 2011), S-ejubehe 2oFH S 5 7] 298]
T EAO] A2 AWM YT Ao R Thore FASE A8 o1 Qe B4
O QI QS FESIA 7| R 571 X454 0 2 QAF] $hL, 201349 3ol

oFu Tl AT EAS Ssl7] Sl Bere] 2|24 QokH S} AN} =
QE7|E Slet. o] AE 95} B Auls A AL 913 Q1SR 7

=
5 E=91(2009. 103} AL, T2AFA 2 A& vuhlshe] A184(2009. 9)8t 3t et

BEAG FNAFRHTer0] A LAH A A o g A 01510, F
29013 7), ¥ 94 AR BAERE AA) 5 SRR A9
Folnl, 7] 207 |2h0] FAPeA BT 492 AFSES FE)

Hste] A7 g7 BV 8l AR AeAdEE BUE R 20129, Ad AA)staL

Stk 9ejutel Q1] Aok ARIAL o] 7] a0 |H FA, 59
[0pEEALY] WO QFSRT Aol ZRA T3t A 877 ErhEH QAR 5,
2014. 8. 205 HA&| 2], 2011; F-9-F 9], 2013). LY IARES U P AT &

4 By 5 T Tal4 9], 2013), YRR AT A%, HREAEAS Y
shuf ofo] wfet o] 29| g-S Lrehli: 2102 W EkELS, - o] A 2012; ]G]
9], 2013; O|8Re: - 8734, 2013). AFRBAMET ok e} ZEAL ALBI AN} Y T2

24 94 Q]| LR AAE £ 0] F X4 0% oFshEl A0 Lehgth@hte

i

QA F3] JHATL, 2012, HYATEE 7] G| B FAY 2RRHL T
A7) SIEAE W, B B, wS A Aol Bege FRdThyest - Jul,

2012; 457 9, 2012; 494 2], 2014).
TP A7) 84718 SARRRR dAbe] A gol7] fdt &y 9l A9 i AR
b FSlofm, 5 o 232 ofyof| FFojof &7k 27t AiAdlE F3l 2
= AAe) 2 (quality of employment)-2- v - B3t g olck. Qxhe] o) %o
Of LA QAL A0 AF3le] WE o R HrlEul B 7)), Ajole] IR omR
] GrhE=pol| ubal Deba 4= Jth(Vermeylen et al,, 2005). 9| S S0, 118720} FAIR}

Q1A oRAIA A ASAGT e Aok FAA] BeE B YT 14 Aol 99 e



= & AN 2 HiERE = Ut (United
Nations Economic Commission For Eurepe, 2012). 0|23t 35 2] 2}o|= A 7}=0] AH7]
Q\TF FAAE $I5F H9AA A Ak ol 7)3k S} o3 B o7

]_
o] Zfol7h gh& 4= QIEHE S QAAIBEI FAANE obfet 7|3 2GR o7 w1

2 o

471 Q712 Bl 3 AR BAH 0 R 1871 2-Afeh w1819l B

AR} ZE BA O AR 3 Blole. B3] w147] 8RR E =Y o|F 71%o] 3]

elshz Zlo] sttt s AYAF5S A, S2A, SFARE %23 5

L ol =4

o° vl
gro]= dlolle IS et 9 ofy g, 8 GFE AR I ol WS AW A

ARk FAR} 7kl ol Q14je] Aol GiiA] Fof thato] SARtet FAR} o
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Z o] 7tfe} Q78 27 solslan) shalrh. ASANATLAIEE AA Ao R AEst &
Hal7] SaiAlE FEA BB Hasiths weke] thak UNECEQ012)2] U]
) o A5t} 47 29717
2lsto] Zkzho] tigt R ol ARES ZAET Lol A} 7k )7 2ol 2 v]m

RSk B A7} A7 R B A9 AR AL 9lat Fa% ]

)
o\

AR A ARG TA G 29714 ko 2

Of

2422 AT 302 7|tfat,

2. B

SO EDES TP

Z|- UNECE012)+= dAte] Ao A4S 93t A4 -5 H 1L (Statistical frame-
work for measuring quality of employment)o|A] ‘Ax}2] 2 o] LA P 3} 3HH-Q A E A
AlstiTt. o] Rl A7) S35 ARk A SR el st

T e T8 &7 E2A, A7 8.0 TR S AR A A B dARE] o

>

rr
1o
I
o
2
o
o
o
1

3k Y=ol 26531 QIehebAI A, 2010; 241, 2010)
ol Wk, Urke] W el Aol Axtel AL F ) G 2} G
B A AR THE, o] A5 AXe|E Fo FHAT A ALY T need B
jolct. o] %}

shotct AA), YAFe] 2] 9bA A 7} 8-2] (Safety and ethics of employment) & & o]t} o
Aol M of AAIA b, A & AL AR et ool 23S =
=AY, 42 E 53 253} 8|9 (Income and benefits from employment) & & o]t}. o] A
o] U] Ao T A8 aehE A2 WHEiT:. of 7ol 50 A2 du/Ha
o2} 87 AW Ael REHA AL DA TR A

A, THEAIZE L 2R 23 9] Ahe] & (Working hours and balancing work and

rlo

non-working life) % @jo]th. TR AIZE, Te] 1 2RAIZES AR SHe AL ARk WY F
£k Swoleka 3 4= Qlek. AU A 1) TRAIE B O EaA] ohe TRATF UL

FAP] ehgoll FA3 G ulE 4 ek, 2RARKHEG ok, 2Rk Al71o] 9

=8 FAE FARAE A iRt tigk &9 Aet FARGY] o' 9 AYw Q14 o] 101 e



A A, T5A7] EFF A Ak i A717EEeke] AAA AZke] 2R S

AL A RAH GFE 0 S ek o] Go] 2HES i E hte] W FA}

A7 B St 5 AEES WY 4 sk s Aoleh WA, Aol oy
AT} A}3) A K5 (Security of employment and social protection) % 20|tk 0] AL o1z}
QHg ol et 1ol EASH=A], Le]al @71/87] G B A of W& ol A
T U= ARRA ETYo] 2ol A UeA] Soll 28w tHA, AF2]A tj$kSocial
dialogue) @ foltt. o] G2 22|, uby] B ARG A7t BHA R = Aol da=
=t ERE FAAE 0] A-850F A AFS] A tisto] otk s EFTh=T, o=
A 7]t AR E Y9 v A S ST 9T T 4 AU o
AR, 714 7R} E=(Skills development and training) % &0t} o] -2 Z]&} o] A 9]
1 7Fs/dS UeEtll= A o=, SARRS] 7114 Q1 2 71815 ZH Xy duA, A%
A U L5 57] 5o (Workplace relationships and work motivation) ¢ & o]t} 213} 3|
AP A ) SRET Aokt A A} she A0 Fat B2 11 chelet
B B ol e AR Bl (A 7 SN RS ek, 2 E71 ol
A Qe B, AR, A8, BAAREAZLE] ST 1m0 I AT 2

° Axele) AAES FFUT ol 7 JAL Axtel We) WA THRLE FL

r

rr

Artel g 1As}r] S1sko] WA o CHUNECE, 2012).
ol FET UNECEQ012)9] U] He] 238 943 $A1H 7252 2 o]
A A rS AA K 0 2 Helshs ol Add B2 BgE Ak HYATSolA
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© Zo|th(Cangiano et al, 2000). E12] 79 7] .0 Rofo 4| WSk 7HEA} 17
Hopol| A Ah= ThaAle] HIske] B A2 AIZbe Aot T R e s AeR B
5] 91 ehRothgang Tgl, 2007). 25 S| A% 7] 2047| BAMIE A2

o] 22 Ql3f] 7]E|2]o] HIH3}3l(European Foundation for the Improvement of Living
and Working Conditions, 2006), @52 Q13 A7} oF3l2 125 S8l = St (Ministry
of Health/University of Auckland, 2004). ¥qF oju 2}, A5} B Ao} Absf| E5F &
A, Tl As e 2 0] 3:29] 10] Hofie gt 7HA] o]4Fe i
ot

e

ke A

d

511, o] 2 Q13 47 % 170] A4 3 | Fok 19 U 4 Ggicka

ot

A

1A

-

=7

~

2 95t QE I} ©-Lo] 7} &8 (Gleckman, 2010), X WitAALS EH L Zo]
Z] Qrukzhe: o] © 7= 7] © 2 L}ERGTH(Schmidt, Hasselhorn, 2007). 7HUFCHO A]
S 5 el QA FARRES] A Y| dule] mid $1o]A, JA] F3PZ AL o]
AN RE, Gafas B 8l SRS 710 AR Aol e Ao H
=] ¢l Banerjee et al, 2008). FARRE EAIEO] YA HILE]] O (Koshitani,

2008), THekek Q1o g SR AIRES] A, oRGHIE ol BAKT Bae AW 7t

i)
o,
ol
Ql
il
)
o]

L9 ol 702 VJEPFTHEstryn-Behar et al,, 2008). Banerjee 5(2008)-2 £ 2}9}
AR 24 WA BAAIS O] QR Q18] s Theket bzt Ea Aol B
Yol ke v ATk Ragith o Sol, gaFoldgl A, Aele Hushs
8k, Aok £} 7k Al 2|EE, TR} EARHE SR o717 e 1Al ¢l
1Qlgke a5 AZsHE A Fol HA e thHe} Bass A0 Uehr). Qi

TS 2T Qe Ao »}E}W(Hom, 2010)

7] 2.9F ol FAALL] dolst LA Tl B2 o 4B, 7] acF 9o of
o So] BAIE 7L 5 glon], AupEos Feo] L FARFST] 4729 Ao

oA L&A E Aolgk= 287} ZTHOECD, 2008). W2 OECD Z7150] A7) 2.9
woroll A 1A 2R X ¢S 8l thafRt ke 34 Folokh. 7P H53L
2 A Qe S da Aol 599 A= AHFAdaTIES 2 A

7] TR 7] 20 BAAEC] A4 BAH A9 HAYTL AFUEES

=8 FAE FARA At g

HO
o
N
L
o
>
¥
Lo
iy
ko
}-ﬂ
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EZx o g ARl A Bof| 7] A A A QLS A|F-5= Wage Pass-ThroughS &% 50|
CHPHL, 2009). Y22 NEFAAE] a5 017] 9f8f 2009 7| 2]l 27 A aL i
T =Yt FAAE dE= B E 71 of 94 <l QUVAIZIAL, o] - 20129 E = T
FAA A A AR S EQelo] 712 2947 FAAOIA o 28 AFE AT

1=}
4 QES A Yok otk A 25 QAR Alo] S, o] Ate] SR L of

)

S A F3ITHOECD, 2009).
SR 71 8% SARE S 2 R ] S0l Balek A A H=
Al et Al A eI wEEA, 7P 2ol o ol Rl H- £1(2013)] Aol wh
20 Q1 QA QU H AL AF 5220134 79 715 E 1357 0 o, ¥ 2HA
E2 2064102 ZAFE QLT o] = AP de 7122 S 1 SR E AR A (A
g A 943 ETE WS # oyt 7 Sobepu| (A7 e 8.9 )(ALE-
=5, 2014)2F v e WO = T Wt 58] -t 9](2013)9] A= AR 9 FH S
AR AT E] AR (7] o] FESAMNA TFARE G 62592 A5E 7 AFohE
2 ojns} gk o= Y A 160417k, 100,0009 FHE )] b7t vk E 93
ol A=A, 2009; P35 2], 2013) Hrg= AE Eolu o 43] gl
3t 277t ok AYATENA A dF QA GE ek 2 FR AL HAYFA
A, A 7ol =R AL Alg @Ak A9l aite 3], SEA B9, A4
] Ak, A& 2] AT A Solth(e T 9, 2012 25t - AUA
2012; F$- 9], 2013; 9-8|<5 €], 2013).
A ole] FRxUE dofrt Aot el 8PS| SYEITAL S A A H| A

Q12 0] Fe TLRLAIZRS: KL 40X17F0] YL L B ROPR B 43541KE0. 2 7P 2
21 Ao w epdthgest - A, 2012, S7R1USI U 2012 FAEL] 2
oA SRS A vk ot A4 QoFn BALe] TR & 2

A HlFo] ARke AAThAIZES, 2000 AT 2], 2012 -2

5
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2013). 7L Hholl i FARS] R Qo] gt 7o) RA A g, 2875 K,
Roksh R o, 24 U BRI 2%, Jant Zol-E4, drke Qg 24
E

A7), 0 S AL e AP H 0.2 e QAR ol AR

TLEg stolEetel xw, =54 Z2(H Y

Ak MFART o120, TRAT AL ST A B2, BA B,

AF3l Q14 ] g 52 Alkekedt.

2 AT S 1 R O] SR} FARoITh LA AN El AR
O B9, FAE AHAUAE AT ) HF, Z AR B, ABIEAAL 7
B} ZHERT A, BUARAL AYH AR S et AF 2 B
& 10147 AR Fol A FDBE 71F0% 20141 62 Fol7h AT gl 20k A
238472004 TRBHE 2GHI9k 67) HF FA} 56,4065 0] ek, ATLALE w0l A.oFx
A @ Rfok TR A STl T3t 14T} 2ol S ul A5 9J5tel gt
g HERA FA b HERALS 22E AASHT 291 i AR RALY B
22 QLA PAIA 2AH & (REA/FAEA ), BAFAICHR/ G v
BQl/ A, YAEA TFEA0~302] 1]E/30~702) u]h/702] oS Fahus
2 Zop|eehE YN ASPOm, BRAYAL 330G AHSE 95, B
3 £ 5.0% EQUE) O = Hakgleh. HFHOR 24 FHolo] FIstu S A §
RIS 20670] Gk BARE AR AR RS S WA 1] &o] nte} 74

she] AW RS vl ntek BEe Y 49 RPREA 4 ulgo]

il

Ak

T 5

=8 FAE FARAE A iRt tigk &8RSt FARGY] Haw 9 AYw Q14 o] 105 e



81.0% ofof EEAo] X|-9-A= AAfo] 'TAYste] B Thofl tht Al vlel & &7t
g SehR 25 A8otltt Sat e )l kAl TAREY] AFQFRTAY
AR AIAL Y EAL/ Y S 2 A E R A BAY AR 2AD I 78] A, 9
FAE Ao, R AIAR= 593 (A 2|45 95%, EZQAPSHA + 4.0% EQE)0 2

ot HEA 0 A} ool OISk TS gt fRER Sk 2230 gleh
AAME Ak 9 TS S §I5) AL TS oS3k o], A7 Klo)

21
A 2B AEAS HPo R o] RolFlth. £9AF 2AE AALH EX A4 %
AP 0.2 AAE| A, BARY EAR EALO] RS 2] B WA
£3}o] 11 AL FA 0 2 o] FolHrk 424 L 20141 99 17U R E 119 237
A A= e,

%

2 ZAET E G

ARAL SR SHAE A, A, 8

Al, 71 HEA AR, 713D, 7|32 F 717

ST ARb] T Q1A FAPETE SR, 0l kA SR 9 A
), FARABE AN, 1B, SPREANE FHE AR 8120k Ff-9) AT
AEATHE vlgoz B ARl o) s gick. AN T B

A gpgolehs ol 22 1, ol A7) EAT S A Lha A0 2 A9l
AOIE-S UNECEQ012)Y] dte] @ mdlo] 7ste] 774 FAgou =
. AeIshIe. 7 A A Sl oSt Q14 2T TR Mgy Bt
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e e
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)~ R stk R o £ A, AW EL Likert 38 HER A 341 914)
A

okth1 ), Y& kAL TR, A5 SkaL TG R)'E o] Foj L)

=
WEAS I8 BRmol A 242} 1009 0.2 BHlsto] o] §3teli, LRt FAt
A 715 7 Aholol that BAH AFS - (s TESHALE npAero.z, 77 X5
ARG 7hed] 14912 F83 A9 ANG AL siokslr] glate] 2 Gl 14:9] S5

A, &Gk B :1%7&;4015— 12 TPlAFX?) 3
l:]

FARE AR QIR FA 2GR T 206701 ATHEE 1). o] 7R-H| A7) 50.8%
A, A LR\ TA 2] A= o] 51 o]4kel H&o] 29.0%%TE EATE 46.6%
AL, A2 40H7F 35.8% % 7Y WO, o2 tiE ool TL.0% T FAl L
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7|o| Aol 2EZHEHo] 1 oA} 34 u|ytel AL7} 39.1%E 71 Wkt UAl= 8.8%
of Bakaglar, fAegol s0thel 97t 41.3%E 7P

7} 36.0% 713 WOkch BARLY] @ R7| 3 BAS A, v Eel A4l
97} 53,705 714 Bk, Al ol] A5k o] 44.5% 7P 9o n], 4@
7090 oF TR ARl A9k 48T 71 WOk, £97IRke] 36wkl vlgol

68.4%% 7H4F kT,

(Sl &, %)

= 2ZXKn=206) SAXKn=622)
S
AEE 105(51.0) -
AHR=2At 101(49.0)
QUHSA} 204(32.8)
AS| XA 102(16.4)
ZtS At 74(11.9)
S EZAL 124(19.9)
=2[X|ZA 77(12.4)
AR Z AL 41(6.6)
ag*
=P 90(46.6) 55(8.8)
Ox} 103(53.4) 567(91.2)
S
40 37(19.2) 159(25.6)
40-50 69(35.8) 171(27.5)
50-60 58(30.0) 257(41.3)
60¢ 29(15.0) 35(5.6)
==
DE0|5t 12(6.2) 224(36.0)
T2HE 44(22.8) 194(31.2)
& 83(43.0) 185(29.7)
istE 54(28.0) 19(3.1)
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7= 2HXHNn=206) B AXKN=622)

E ojgk 39(20.2) 183(29.4)
1~34 0|2t 57(29.5) 243(39.1)
3=5Eh0[ 2k 41(21.2) 123(19.8)
54 ol 56(29.0) 73(11.7)
7| 2R
7Hel 102(49.5) 181(29.1)
G|l 11(5.3) 41(6.6)
HF2 el 75(36.4) 334(53.7)
PNPNPS| 18(8.7) 66(10.6)
|ZARHK |2
CHEA| 63(30.6) 277(44.5)
ZATA 99(48.1) 263(42.3)
SHHR 44(21.4) 82(13.2)
7|ERE
10~292! 92(44.6) 123(19.8)
30~69¢! 70(34.0) 196(31.5)
702! ol&f 44(21.4) 303(48.7)
7123287zt
33 ojgt 62(30.1) 426(68.4)
3~6 O|gt 61(29.6) 154(24.8)
63 ol 83(40.3) 42(6.8)

<

2) AgAfAerd dar AYx Q14 z}o]

OEENEFELE PCERT L

F 3714 PG SR o ARSI 9] ARt ciste] £ Rpet BAR4
o BT P AYE QAT Aol S BT ATHIE 2, B FSHe 3 RS AT 4 9
E% 0 G| thate] £9HIe FAG BE BT HAvtRoLom, AL 2
Apsk 327 B ot WAE Q1A folgh 2ol S Btk vhy, AW 2GA} 5
AR 597 B 17 Botsto], B ol ik Q1A Wit 2
R B9, A} FAA BEA 0HES B Y BT Aok Y= S

Uk 7 e 7hel 2ol 7t gigiet.
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2Kt (n=206) SARE (n=622)

= t—test
MEAN (SD) MEAN (SD)
3|5l 35t dow 87.4 (19.6) 90.6(16.8) -2.09%
SLHEAS BA AP 89.1 (21.9) 83.2 (25.9) 2.93%%
o gew 95.6 (12.3) 93.6 (15.3) 1.92
ALE|EE7H _
A e 96.1 (13.4) 94.8 (19.5) 0.92
gew 93.4 (15.8) 95.5 (12.2) -1.67
HAF AY _
A e 92.5 (21.1) 94.3 (16.4) -1.28

*: p<0.05, #*: p<0.01, ***: p<0.001

(2 B4 AA 3
% 3717 B st el o] A Aete] thetel SR} FAbe] MRt U A1y

2%} (n=206)  BARK}F (n=622)

=11 t—test
MEAN (SD) MEAN (SD)
49w 80.8 (24.6) 92.0 (15.8) -6.09%5%
o] Bt dSAA =49 _
Als e 563 (33.3) 56.8 (35.0) 0.16
S AFAE H2s Z2Zof ghe 0] 20 d9w 83.0 (22.3) 92.0 (15.9) -5.36#4k
A QA Al e 54.9 (31.2) 55.9 (35.5) 039
AHo] oldylo| =ate] AA] T ow 81.1 (26.2) 90.5 (17.4) -4.81%5%

*: p<0.05, % p<0.01, *¥*: p<0.001
%) sere] AEA s 7 gol o B @ a wgk 24t

AR, 7ol sz A5AA = ol thisto] YAt SAAF B HaE Y

Fegkom, BAp4rt &G 128 o ol Baw Q14jo] F2I7 2folS Bk
b, Aok BB A L LA} B BT S0 ISR F A b A
1A

N

sy

>

|5 HolA] g3trh A, “FARE Bl e dae) & I =
%, 9] gE} upR A 2 &G Rpe} EAR} Bl A I w AT} =7 UE}
A7F QAT 9.0 T woF BRIk QlAof #-ofet ApolE Btk vhd, A
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¢ Abstract D

Understanding the perception gap between
management and LTC workers in nursing

homes: the strategies for better working conditions

Lee, Jung-Suk* - Lee, Hoyong** - Han, Eun-Jeong*** -

Jang, Soomok**** « Kwon, Jinhee*****

Improving the working conditions in long-term care(LTC) is one of the most critical
issues in the Public Long-Term Care Insurance System. However, there are few
studies that help to understand management and LTC worker's perceptions of
which of workforce strategies they need and how much they(their management)
have put them into practice to improve the working conditions, The purpose of
this study is to explore management and LTC worker’s perceptions of the strategies
for better working conditions, and to compare the two perceptions carefully. 206
operators and 622 LTC workers in institutional care homes completed the struc-
tured questionnaires, including 7 dimensions 29 workforce strategies to improve
their working conditions, by e-mail. fax. or interview, As a result, this study found
that 29 strategies were generally much needed in both groups, but then again they
have not been carried out fully. And also this study showed that there were consid-
erable perception gaps between management and care workers in terms of the ne-
cessity and the level of practice of some strategies, while they agreed on ‘wage in-
creases’ as the top priority for better working conditions, This result implies that a

proper remuneration is the most urgent issue of LTC workers, Our findings suggest
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*0k Ph. D. Research Fellow, National Health Insurance Service(070007@anhis.or.kr)
ek MPH. Doctoral Student, Graduate School of Yonsei University(smjang@nhis.or.kr)
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that it is needed to develop the workforce policies, that facilitate long-term care in-
stitutions’ action for better working conditions and narrow the perception gaps be-

tween management and LTC workers,

Key Words: working conditions, nursing home, management, long-term care work-

er, perception gap
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