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duke] 4 AL obt ] A gl BAA Adapelo] AR FAR Eeitt. &, B
Sk Ao GRS ARBIEA| %‘3194 7L A FAH O R Ted] ARk 4
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Tejdth Ag7HA] Qg ke B A R E AR ARl B A HsA A E L
oY= AH|A0] AL FFYAZ|AL BEAS wol= Weke R S8E ¢ QlrkaL B
2002). SHAIRE AR A 0] B4 2204 dojubs s dEo] AA o2 S o jlor of
Het F7HeAe ARSEA Y] A He SHS 58T = fith(Hasenfeld, 1983, 1992
D’Aunno, 1992; Cho, 2007). Thaha] Z7] 2.0 2= Al zz0lo]| vl =g ALS|EA| 220l That #3 3
TS WA 02 HX[5l= Aol 71 vighAlgh Hgko] F Zlo|tk @4 AE FAIsHES
S H7HA ol it sjeichel o] Mgk 38 91t BW7F B ett(H-54, 2012), o1 96l
2R Aol S FaL A7) A Q1 oA FA] S wh] 1%t oA A a2k A

3 7o A Eojof sh.

AIAR§20) AF3]0] FRAAL Thoket ABlEA|S 21073 9lof AtsliA] Sefo] Ha o] A7)
w3 QAR AR ARSI A C] S5 SthE o) 25h Eaka gl Agolet. ofeiat Aol
A50] AL W AE B A 2 H o] FAL0 R Z7h5ta AR A W BEL B Hgteo] 4
sop AH| 2730 el thelel o] A/ WA Zwo] ek e8], 2008: 36-37). £ A7 A
AL AR} A 22 0] Sletolut HAT A0 R AESH WhAlo] A4H A Aukaelo] dhat i
e TS 71D gk webd AL )R] Skt €12 S5l Woluk A3, 4 -8 H4sts
AR AR B BeiE B} UL, o2 Slal 249) A BA| 7141 Bestel 4] Bt
& (self-evaluation) ATHEHEIS} 271 5HA] B Holr]A] Fo) vlogelRe] A9l el e Aokt

oz Azt o] Foj Aok & Aotk AR EA| 222 At 240} ghe] 229 w1y} 7Y
= B dFeld o glom, 22540 U e EEoll thigt FAI7E oFet < =B5HA Fof Sl AlA
loosely coupled system)’ (A2, 2007; 232)2 A& uf, ¥, A3, AF-+4S H 23k} = o
Gt AlEE0] 28] ARBIEA| A R| A 22 O] Aol FAA ] RS & 4 lthe e 1HeliA
= S Aotk 5=, 2009: 91). WebA] FAET ARSEA] A AR oA oS FoF H Aol
HE7] HsliMs WitA ez Aadut At A, e IA AAlEofoF & Zlolct
(AIA, 2010: 37).

A, AR Aol 7R 02 ARSIEAARIAE 913 olike A Sthes Aot

—~

W oS AL B e AU LS ARRITHE o) S EYaAReE 2016, A
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ZE A7) BAFA0) S AL o2 AEE AL ol IRHs ZuelA] Sxihet A vl
SR 4 kS, 2011: 41), Theba] AR S-S AA A 02 ARSI At i
o] APAHG0]0] $A HFOE ALE S Y 5] 91 olo] thek AR Ai=olrt B

ORARRO = AIRRG0] 4] o)t Fxshs WA & Al-7of FHAEEHA| R e ALSlE
A|22] g ARAL 549 Aol AASH. ARRIEAIAES Al et AR o Hile 714 AL A =4
O 2 oA st APQEXI 7HA2F gl Fbehe AAE Aljtele a2 Sisliof gt
£3], ARl E A= ARl A] Adaha=9] ofAlittof] sl A2 o' FEAlE WAL «A R HPol
el Azistar, Arelgojet F+8 o) Wale -8kl REQFA] ARSlEA] S WA el 7lof o
ZolthBaines, 2006, 2008, 2011; Dominelli, 1999; Ferguson, 2004; Jones, 2001, 2005). 015 13} gt
HollA= AR A2 ARl S 913t 7182 E-8shiA v o2 ARG
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7FE(2008). ZME O{GAH LSt 2l=Tt o AZh T
78, AR (2002, AHSEA A2 7)gke] 22 ko] Bk b FEAIB RS 49(1), 343378,
A71E014), vhgike] Tri ol 22 BE FHAHEA UM FEA BA. BIASEA, 66(4)

53-75.

A2 whes WE ) SEE(2007), ALS|EX|SEZ, A2 FAAL

A571(2011). $ A QEA|AFG 9] ofAle} W Y: Akds), TIF=slol| A FE AAfF2)71A]. v)3AkE]H
N 31, 7-46,

19145(2005). SHAALE]E-A] 22 o] A4S ARSI A I ol|A]. 43T B4 20, 119-152.
_ (2010, B}FA =)ol whE ALSEA A2 A de] wakel 1 ofn]. StRARS|EA|S 62(4),
33-58,
(2016), A3 EA A FEAo] A 223} FFHEo] oJda} A, 3=ALS|E-R]s}s] FAst<
3] A5, 141,
A (2010). ARslEA 2] Q1A Wstel] gk v|a] 1 StRALS|EX|P Y 12(2), 22-42,
24, §730H2000). AREEA]71HH7Ee] 14 9 Bl = di - SER Qo] ARSI ER]71E 9 A
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¢ Abstract D

Paradox of Meritocracy of the Social Welfare
Organization in the Neoliberalism

Lee, In Sook*

The purpose of this study is to explore what social workers experience and how they experi-
ence the needs of Meritocracy in the social welfare organization in the neoliberalism, .
Therefore, in-depth interviews were conducted with 18 social workers, and I analyzed
Colaizzi(1978) in a phenomenological method through collected research materials, As a re-
sult, the analysis is integrated in a total of four essential themes. According to the research
results, the meritocracy - oriented phenomenon in the social welfare organization was
‘paradox of Meritocracy’, Participants were buried in creating “nominal performance without
any effectiveness” based on effectiveness and efficiency, Clients were instrumentalized in
performance; moreover, they lost contact points with the field. Above all, there was “a re-
organization of practices” that contradicted the original values of practice, in which the qual-
ity deterioration of service and the connection between organizations were weakened. In
addition, the implementation of accountability of social welfare organization, which was in-
tended by Meritocracy, has become a criterion for external evaluation, and the challenge of
uncertain result has left a “rigid accountability without discretion,” While participants were
devoted to making a nominal performance, they failed to be guaranteed by the distinct char-
acteristics of social welfare group. They experienced lost pride of the practitioner in the re-
ality which contained the value of social welfare. However, in spite of this paradox of
Meritocracy, participants demonstrated flexibility in order to preserve the original value and
reached “a compromise with reality in the identity conflict,” Based on the results of the re-

search, I presented the discussion and policy directions.
Key Words: neoliberalism, paradox of Meritocracy, social welfare organization,
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