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BT UL AT AR, ARE B4 A58 e 49 34 A x| gt 74T
o A, 24 A3kE aokehi, A AAL AAIF,

1) YA

WHATS 19619 AFE "BHSAZHA Y ] 2] WA o E HEHQ SHA
HAS AFY Bao At 5 A2xe] ofshul 47]9) Bgrow Aol 7let A4
2 23T ANBHIEA ) & H REARATO R RE WHLAT) NS e A
7h24o] Heh, BHSATHL FRAGARIC A0 BN ANYFE F7hR N 919}
A7\ Aot SATS A YA B BHSATLAEL 19819 AA) "R LA
2 AEE. o]F 19914 129 WA A\ 9loh welsto] 2 Aol U, 7
AE WA A2z oot WHLATAL AR AGsHe AN ANARE
SQiuro} sk X912 A Hh =, BHLARE o o4 T A7 AAste] 2
= AR ol FA A uIAE A FH 7] elrl oA o HA S B S 45t

A A7) 5 Aolch. sHAlEr LR EE 27d9) Azbo] ALk B9 24 @ AUe] AR 5 F
2 23] RS 8L AYRE §A5 1 it
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19484 FA127} Ary|Ho 2 2 E T HHAQ] AU AZA 0] SH74rS 3HH ot 74 o]
A BEgE A 4F EAO AHstt DA Aol 69270=o] B Y Ao 2= S-HAY]
21 ShEof 3HA7F QAT HE R Q1 3, 20120 2). 19619 A3Z3F=FH K= A 12F A e
5 A A AL 571E A2(1962-1966)S S=Hsto], A=9] 7F G- HHof| 17]2] &
A=E AX g B3 ot $A= &5 ARGt E S 2, 19958 89; HFEH R B,
2012: 2). 19629 +-E 51 B2t =t 800017 Hofl ‘A -A|=o] A= aL, A AIAY A E 9

upAjEp 9l 19669 712 A= Ad2 SAEHAHGS Y, 2012: 92).
A=Y = 1966E T 8437H5|LE dAom 2T F4sto] 20189 73471=0] 2 F =
AL lom, Al 2| Gof| oF 4009 7K, &+ A Gl 2F 70097 7He] =ro] AR ATH(H TR B,

2012: 3; 7HAHY, 2018: 4).
50¢o] W= AFs] Qi ArdolE EFstal B AT Bt A= BA Gk &
A 299 Ak Mk E FAto] tigt AFLFIE S 9, 1995 &= -3 - EEA,
2009; HEHQl B, 2012), AN SAHE Q] A RakEo] digt AH(HES], 2007), A
Aol W13} Bt W oioke] BA(2 2, 2008) 5 A HAE AR & A Eo] F
3 9t o] AFolA EAA T AP A4 oot BEA ol AR E
o= 4] sholl APHE A= EALA T LFHE AAR ok 7MY S

Orloo

AN G AFEAE TEL, 20127 ek BHLAR 2 %%% R8P} Afdo BE
5)7] o] o] o] AL EAIL $AAAEAR HATA Ao g ATC|HE, 2017)
A=

== A] Sk iﬂl—?oﬂk— Eliﬂ 0111301 uﬂ IE]%S_ o o]z Iste] EAHLA=H
o]
Eu=|

HAA= ALE0] st L8 o= EA5H 100 A e EAolA A=
E= 189 Ho] B2 IEAE 2T ATE %ﬁgi APATE AES HUAt WA S
A == A1 (core labour market)o]] Z3FE]A] E5k A Azt of YA H =527 FHek
£ 917100 gt =9 AR ujA EE SAHCE o]FoA HrhAtkinson & Hills, 1998:
Bhalla & Lapeyre, 1999; Levitas et al., 2007; Bailey, 2016). -8ollA WA @A )L o] :=2]&



TETE A W2 AR A B A= A o] TR AR A 11

AW EY, S ET BEX=7 2 A9 A B 11 189 BEAR7RES AlA 23 tdo]
71297 ARG, 1A BEASRTIRA Y MAG7IE T 1By 19709H2] °A
A8} o]%9] 7|& 9 AE, FAe] AASE BT A BASTRES H o & 1L
ofl 77 AAES 7IHsH7] ol## ek T3 o] AI7|1E AR ksAEo] tiHgt A2 Al
T 50| AL&H7|9 5h HletE 2 4 QW A Q] EX|=717) oy et A2 9] /\ﬂ
go] oA F Aol A F AL O]X}E]Q}

ARA FAE FRYE AFENAE IS vIAA E Aot o]of wEt 7]ES] ka5 6H
siadh 4= AAUE "L ZAE dolAl, EQHEe Ay} +24 A, o|= gt h;EX}J ALS]
A A9 4A 5 22 LA ZA7E 5= Y tkBhalla & Lapeyre, 1999). &, o] 4oll=
&2 MR AR BTl &A™ AFEE(EADO] A AFE] A SRS Q‘ﬂﬂtﬂ/ﬂ
| &2 @40l S171= A4 =7] A& Aot} T12]al o|2jt £AIE 7HR1e] JEHu S KT
= A A9l F2A sl x| o] AHstE= JE 2 A ARRIA HiA| o] 842 AAMLE
o} wEbA s A7 s Aol A RSk Eoll  HijAl= & o]0l 4= ARRA HiAS] o
o A&FHY T =97t F3ota Je ‘ZEA ] otE(precariat), “¥7F0](working
poor)’, & L& 59 7idel F%0], dEo] 1&E o] JUETE /Y =FAF U
FHA X 9= viA Q] 7Hs S WESHL vt wheba] A/aL-8of et o] A =05 ol
A, I-8H o]Fo e YA EEE 7|tE= §E9 o] AU H|ohs e FAPE oA 9 A
7Fs/do] 27| Al&Fsk th(Atkinson & Hills, 1998; Levitas et al., 2007; Bailey, 2016). 1L
AP 4 A= wiAlE= A8 AFo] AL 4= o, Levitas et al.(2007)3} Bailey(2016)
A9l =5 A &ol(participation), A4 &9 U (resources), I-F 0 ZHE ] F|=
9] A(quality of life) 24 59 J 9 A A5 H}F Ut

ol A= 1990 o i 2 ek9] 7|9k AAA AR Y FERE2F o= AEA HFE
AHIE(AsA]RE 7hdeh) o] wA|7F ARl A A = A ehE 7] Al &kS ]'Oﬂ‘jr(-} 3, 1999; A8 =,
2004). S5 EAAAAL A I v AR o R FHE Az E FZAH
CHEZALS: 9], 2005: 38-39). ool whe} kesA A ol Jrofshal QlZoll = Etotal EFer 18
I Adaw ZEY A0 AW S AEA 02 viAE 7Hs/do] w2 Fdo] Y] AIEF
SFATHENSF, 1999; A5, 2004; wl<, 2007). o] IgolA oJgEiulol, 2007; Ar]<,
2008; 7, 2012; o5& - R3], 2016), =AEM=-HAHY, 2015), FAHJARS

g 2014), AT, 2013, °l5& <, 2017), o] FHI(ZolX, 2016) 5 Z2 Q1484 A
RO ofU g}, Bl {2 A A - FT, 2007, ol - FARL, 2017) F2 EF 1184
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49 A& st A FEIA | Jfgelth(Zotin] 9], 2019). FAH 9] do] =& M2
AR FAEY] A s Aol Z&(inclusion)d ACE 7+ 4= o, iR 1182t
347 e 2 o2 SHoA IR 9] Ho| @2 A9 W2 T8A YR Q5] kFAgeA
WA =5AE QU 4= vt o]¥ % W2 11-8-9] A | L = At THL
g o] &5 Q= AoE HeAtH WSS J &
2017, o]& A - FAHA, 2017; AA - A4, 2019). EQHY ko5 Th E
ol ArE] A QlFoll A 9] HiAE Egohs HYHAQl e EAS AFT o AESt
il

+ N ol (5=, 2014: 58). A& S°1, A4 3]e}t #745H20159] A=

oMY 18 7
ot oz AR % BEWA by, AYF, Aol et B B, AERgF
ofo] A3k, A WAL H= 5] pelo] FBahct. Be BePY wFAEL BE 1
A Yol EA9) L AT SN BoRE H 9o B PAZ 9% LFAFS T
Kot IEHClEA- B, 2017; WA ALA, 2019). A% =FAFS s Ay A
¥e WA egael RETA, FHAOR B 420 4P DexhoERY
#jA'E Rolehe Holth. %, 7|&0] kolso] & BAHLFA W AR FAG FAR A
go uEz T8ACkRA, dotet A 5 T I A% o) A EA9} o} g, of
£ 2 B Aol Folshs ol A shs Fololat wjA|o] BA2 SgEle] kojE 4 9]
2 Rolt

o] A= FAAT AU R ALEAIE A 5k=H 3ol AR A A o] 7 dof =5
Sttt ARSI HiA1 9] 7 E-2 shAbriot thE BPA 0 2 A o)E 1 Q7] wiioll BEsHA A ofuiE7]
7} €A LtHRoom, 1995; Atkinson & Hills, 1998; Sen, 2000; Hills, Le Grand & Piachaud,
2002; Millar, 2007). SFAIRE o] 7do] 4 A<l wlato|uy} A o] HEHat ozt 7Rlolut 3
o] ALS] Yol A st = 2o 3t Aolgh= si42 ARt otk Millar, 2007, FAIA - &
7, 2007). ©] WL e Aol A TSt wiA o] Thdet AU 2 4 = #F of]
2 AT, SEAY, 1Al PR /492 REGste] SEA FRISkE o7 & AT
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4 Q= Ao QltHAtkinson & Hills, 1998; Sen, 2000; Millar, 2007). ThAFEA-S 7lQ1E0]
o] &g 4= = o] W] TSt FAR, ASET oy} ThE ASht Av|A, X 7]HE A]
A, A A o, o712}t AR EE 5 IS T JH o viAE FR3l ol F2 9y

9
oM 250 AWE Ofnjsh wlEo] Ay ah FRE A4 uiAlo] EBAQl So]7|E St
oo AHAS 54 AZI% A, B4 AR delA HAE S 4 98-S ofmigitt A
32 ujAl o] SEHAL ujA7E ] @A) Aol Tk Alo] ofje} glolA] e Tharet Al

9] F&E + 4= Q= "I 713y 7s A 7HA] aEgdshe] 71491 oA e ofof T
oJu|git}, mp|Eto & FP9IRtof| thet A2 AFEC] thE AbRelu Al =9 5”-?453?—51 Hjj A =
Tt H8 73%8H= Ao, Atkinson & Hills(1998)2} Sen(2000)2 £3] WA S of7|3l= A=
A =7HE AR 18Rt el jbs AFE2 ARRIA HiA ] TAIA, TR, 91%"3 =
A8H Aol vhgs SEou(EFeE, 1999; AW E, 2004; A A - =74, 2007; A rl<, 2008),
HIAE of75he FA A1 PRkl tiet == Atid o= 453t HiAl = o] = HHo
oAM= =Pe, s e TAZF R o2t AHE 7HAE FA171 Atk wEhA
iAo} RlS FAS= H] 2lo] o]& of7|’t Aol thet =217} HA| o] FolAof 51, o] FA|
9 9jof 3t EAo] QT Ao|t,

Sen(2000) 7H1E°] H7F=RE A o| ALt 22 oA o]z b2 WA o = HiAld 7}
54 AXBHHA & =2 viA(active exclusion)2} =52 8 A|(passive exclusion)E &5}
Rk, 2o M=, A=A viAl= o AR A AAREE A EE AS oJn|sk=T], of|
dAo] oxA o7 o|vIxtoA EF FEe FoistA] FE = S utste LS CIE =
I Uk Bt 2 54 viAl= B 7]esket 22 Aol A] o2 Ayt e EE WA S HijAl=

A, AXZBA o] YA HA AdEo] FoHAH FAASEC] s AF o ZRE HiAE
= 1H(Sen, 2000: 12-18). o]et -FAFRE BiA| 9] & 7}A] 71542 Atkinson & Hills(1998)°] 2
SHA = A A B It} e 19749 FA] ZFA Q119] 1/100] A EYC 2 RE HeE T
A Fot ok Silver(1994)9] 25 -85t Al 7iQlo] BA=7t2 R ¥ viAE 742t A
ANFE AP EE 2 BE FARRES 222 XS AA E7| w7 vFA 29
EAEE Aol o3 oA o AR o= Y HiA|H= F7F B, ole
(200008] A=A wljA| 9] Weto A o|sfE 4= Ut} EJF AARARE B3t
A 2 HAE 7HAE o A 3352 FuAEte WS T
FE =22 30 4 7] gwolth. &, 9elo] F3& /IE2 3
ALS]A 0w 2E35H7] 9Rt 3 HE AH O ook E5kal o] A
4Jo] Qlth(Atkinson & Hills, 1998: 5). o]&gt W40 &2 L7}= 7jQ-E ujA|E 4= 9o, *]'ﬂ
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A A= e SAIE dolAe AxEol "ot 123 MiAlE AlEE2 180l w9 4%
S AT & Qe 719E HEY] ol FrhHills et al., 2002 4). WjAE ob/18 4= Q= F8 F
A9l F7H= QAo g Bl Q- o 7L L =x10] A13]A HiA|E of7| 4= Q17| wj&o
S7he ASE 02 ujA| 9] A4 BAE 7HAoF & F914g0] o371 Sl
3) EYH= 2o S5 1EX|S
o dFE EAHAT Aol BHsh= ARIH Al B/ olsist] flsh 2AE|S] Ao
Mg gho] ol59 B A 283l SU AF-E FchE TIFE UM ol
202 siAA] FAARA F719] =g s s] 2ot EHATG2 AFH T
EWOWH S E, A AL 2 g A= Sstol 2717 d-&stal ¥

o o
=5kl Qlet. ‘I}EW HERIQ =7he T34 Aol sig=7] W&o, =7k &+
%‘.3’&7417} A&Ee Fdole sFTEHARIYA BAFATES A4, HA=stoior & A

ATHCIE, 2019: 433). BAFAlT A dolzhe A7 35722 A2l &3t =
o g2 FEoM T4HLz 7IdiEes 'F2 A0 ZIEH] o $45E 7L
S FHA A0 HEES T FAREA =7He] o] ojm st
£ a7 Ao wef 7P BASA=gT AdEl 25 9 18 A=
Ao R AUdSe FHA Aol HEles v, =7k olek g2 H
A FAR= A2 = A& Aol

A= ALY AR fet AR ARlE ekt = kA ALgHA 5 &
Al o] Ayt B of 2 ol diet A+ FARE % IE‘WE g3l e AdEe 4
Ao A e AHEY, WA 2ZACEAIA - G, 2007 A7FE], 2015; o]
FAA, 2017), FEClsE €, 2017), oA, 2019), SLFAHFEA, 2018), AMH|2H
FAAHOIF3] - g4 - o2, 2019), ARG ARHAM 3] -HHgst, 2015)7F AREH o= A5 2
AP R 59 ggo] o] 1&A 97 2 Yoz AZHY EF A YL ZE AS|EA]
=%,

2 EEAEA SAPHE 2008; o] 91, 2019), i%i” SEuANHEEY] AR A

40 W 4o oo P
XE —h o

2016), QAR BARHCIAFTH- 0 8, 2019), AHLE ZAHEE, 2019) 5] A7 AFE
oAtk oI5 % 25 SR B amﬂﬂroﬂ SASHE Aol Bl BAA
2 910] b9} SAFEE LEA 92 olshE 4 Lo}, BRAAFS 1 HF A7 TeAlEHs

oA AT AYA BHLAT AN ek, B BYSAT HAL F7H Agota
A

U GARE WA AYE IAY S glovt, B WHS AFSHL Bk K9S 4
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wol A BARLRA 72T 7] HESN (914, 2017), WIER ARL ZHe WY S
= Fjol7} k. WA LA AL A - w51 5o whal o 2 AA% o] A}

UL S BOPY wBAOIE YA gtk o] 5L MY ATLE0] FTe B 15
[e] Pz

MROAT HUS A GFEFAPAA FFREY JFE et DI A7
o' A4 FY 7129 A7 JYRE WMFe Aol = st H9AF JUS
TFE AES BT gk AA0E FFAZEAL YA 18, DU, ¥ £2 A
98 MBS EYOE S WRLFA] Uk AFERE(@4A, 2003 DA DDA,
2019), =B AN HAE FEOR o] AR A GF=rhBailey, 2016). AR R H 4A3] 7]

) = 5 ATH 0. o] So] WiAHE BYEL
ST Qe o] 5L T $AFe 2] Ato] A9 BAEEE, $30] vl AgHHoln]
webd Aol ujste] AR Wt ol5o0] 248 LA Fo] MAD 49 o5 T = A
25l Zlo] UFolu], oSS NERF AZAto] Glol 1§ W A BAY A3l
Ao o] olek. WHSAT A UEo] 15| AYoIA BAR A4S Y A E
BAL(PTFA TE0] X3 i PR EAo] obd YR IE Al &3 ¥ gAY
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1 A YE2A PEE0] FHIY 1490 B FFRE) A 22Aoltt 1
2} o] Fo] Ak WA A9 ol So] LEFIL Y Fo| WHFAAA, oH ¢
BB AR Beke RS o9 k. Eat, ek 189 Ajdrto Rt HHeA T 4
Uit Lo NP S WED AA5 & 2AA Brhot ol S| BAS 2= o WA
olek. 812 Al TEFE EE /AR REAY] TEL Yold REA7t AHsH
= B0 3Est]]

woh AUs Aol 9 4 otk Relshd, BT AY5ol AWsHe WAL A=
BA B B EAE0] FPsH A B4 7)Yo] B2 Sk, oS A
AEe A% A3l AABOIA 1EH Zo] ohieh, 7Y 0T WHAT 25 o] 47
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AEE ofn] 1 7ks/dS WRSST

o] AT WHLAT A Y50l AUL Ui A WiAQ) A E BASIL, 1 QAzta
Q% G| e AFole), T A WA o B 28, A4S A 58 242
CHE AYATONN YA A B SET Aol tetk A ATV E stet. webd WA, A)

T4 A A o] Qe o toll gt Y AIA] 92 A B-oh] fiste] A& AR AT
He A™sielnt. 44 dA3s AR ¥AaEe SN @Y FA(patterns)T A}
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= Shgieh AAIR 2018 2APIA FE 109 ol S24H ¥ Bat dFol 4917

Z0 2 o] & W(EAH, 2018), Aol 208 H= He EA

Aele] BE :LEXFEHE} A2 eE2 ofEa deE. 1
Q

Ao 27t E D A Aok He A 27 dFer wAE (B 2099d A7t E
) 2 5-6382 o goj7ke AlgrEclolf.” (P18)

ARPATIRE 242 29 Lo YIRS JUEAL A A A $47
L AUEE B3] Ak, o710 et 9EA 7 golRA) o] HEo] oA (859
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FOAA 22 B IR e (B AANDERHL T = Qe Al A3 AFEE 22 B
7890l FALL (FH)... A L2 Aee (BEe 1T ) X 745 o2 Zotof He
g, 852z Aa & gl (199 Q) A 73 He 7018 AYTCE ofgA B J=2

ol Sgsts Az (P19)
AAE 204 WOl 1 oA 83 A WwowA vpe] Agel 4AE BaUT (22)

1) 72 3R] £5h AFe 9AE Ao 32U AIAANNS 3L 9EE TEde T2 vl
oh PEASAT A9 QAL A1E30] 2w LA AU WYl WA 4 UL 51U S
3 F 1 20 FTATYA Lo}&i w0 gltt. 201849 7%, WHLAR w&ﬂ = F=
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A EolE BHA g2 Hol 5t ok Aol 54 (P15)

Az A 239 @A SFAeEE AR 892 2L Sy 1A A H s 24

2HE7t AAlE FRolgETE I offZEol W, AMEE (P2D)
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A, olEL RuRyy 3
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A 259 ZHEIA 75 1558 T QleH), Adol AR A=A 67 WS Teyzt
AE(E F99) 10032 § T2 (P16)
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Abstract

Social Exclusion in Public Sector: A Qualitative Case
Study of Employees of Special Post Offices

Seungjun Lee * Juri Kim™

Special post offices are private establishments providing public postal services. A postmaster or
postmistress of a special post office is a private person entrusted with public postal services, and his or her
employees are permanent full-time regular workers. When the government had financial difficulties in the
1960s, establishment of special post offices were promoted, and 843 branches were founded in South
Korea as a result. In 2018, approximately 730 branches are providing postal services mostly in rural areas.
By using a qualitative case study method, this research explores diverse dimensions of social exclusion that
employees of special post offices are experiencing: salaries, levels of social security, and other
employment benefits. The researchers have conducted 4 focus group interviews and 6 in-depth interviews
with 23 people working in special post offices. The research findings show that the level of their salaries
and expected pension income is lower than those of public officials doing identical postal services. In
addition, they are facing instability of employment although their legal status is a regular worker, and they
are substantially excluded from employment benefits such as autonomy at work, using leaves, and decent

working environment enjoyed by the public officials.

Keywords: special post office, social exclusion, quality of job, qualitative case study
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