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A% 3t (37}7133-?% S| o] A (https://www.kats.go.kr/content.do?cmsid=371)
Fz. 2021d 1€ 188 B

q AlF

go g RSI &
FAS B FEA tRe

FehzRY 92449

4 Fo Pust A
T S e
2 % 53 AFE Fuhg T cletel 2ol TEEH

£ B Qeblels F8 S8 §049 sl
STARE GRS T3 50 Sl 4

Py .
AREE wlo] A8} & =Eo] 125Hz~15,000Hz A}OH FHEE AAE 5 9]
oF gt}al st Jtk7.1.338h). F WAle 4 WE T (speech intelligibility)
oty &4 HWEEE 3= 718U S4HEA|4%(Speech Transmission

Index; STHE HZA 064 o]4to] BAF oo dtka F43ta UTh7.1.88).

STI AFE AHe dol5S 4 glE F50] STI=0, e LolsS & Ye
FEL STIEIR 39 1 Aole] FAE thgat e 739 24 BRES ©
1] FCK(Ghimire 2012:18).
I BAD I POOR IFAIR I GOOD IEXCELLENT I
0 STI 0.3 0.45 0.6 0.75 1.0
12l 3 SAFLXS(STI) HE1D
STI=0.64 o]’delgtn 3P ojnle] E9E W& 7Eez HA 3¢
[e]

95~96%, A Trolo] 87-94%, Al o149 67~90%F s Yolss F 3
T =4S oulgth,

TAL B FeAte] HY &3 WA E 9ste] SIDP7E 5%% 4 (acoustic
shock) S el'¥st7] 91gk A5 FHIE 3 Al a7ata JATKT.23).

11) Ghimire(2012: 18)fA] 1+,
12) https://en.wikipedia.org/wiki/Speech_transmission_index 2. (2021'd 1€ 309 #%).
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7 e 0| F0417] gl Wie] A7} vhislolol deke Heleh U
A7 Bololnsh el Bejabsol ulw 2o ol B Gt HYolr] )
oltk. weh) SkEW BellelA ml 4 B o8 we ey FY
A7k 87 5912 B3, oln $4 Aol Ui Aot Ju Bl ¥
A AZDE 242 Aol TAGO46Y, o $EA B A oI de
F4L ANE St a A0S Agehe 71502 A1gEe] sleks 4
o6k Belokn 91 B} BN WA e BHE ohelsln A
ohIk Ak & %tﬂ B B 24 S SR AFOR vlola
$e g Jjie] Wad Aoz wal

T =
a9 2o 5 w%::— E] B e 39 golAgn 4o
£< 3 davt glon, EAA} Qe o] 2d] 0|2 sHsalA BHe Ao A7t
npdEojob gtk Ak g0l th102%). 2 AES ek IEY
AAE WEslo] Belo] FGo] o] oL BF TE Qo] F1o FANE
e 2E% Beaw Fe| DA} 222 A% 1
& Aolth. o] BE JEhFe] HHHOE ool 5 glonz AT FYi
Qe go] 2~ 39l i}ﬁ'i% B3l o] FolAITh By o] & Qe Q1A Fgo] sofut
| Featelof gt} 53] 49 o] B TSR AR
ol

13) SLEFHS(DIN) S |A] hitps://www.din.de/en/getting-involved/standards-commit
tees/nat/drafts/wdc-beuth:din21:332230833 . (20211d 1€ 28¥ A%
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2 Azala, 945 of

RSI ZH &L 1SO 24019904 FA| 5G9 A EZHE(simultaneous interpreting
delivery platform; SIDP)S.2 R Ashe YAFAIEY Alxdo|t), 43| s
2020 ¢k 3 22U $71E 74 AUA B FYAEC] 9459S ST o

20
-/] A7 sl EEA, EOﬂ"}Eo] RSIE Ati= “)Fggé}bt] 293 g2
7153 E4& dojsla 9lorng SIDPE Hr)E oy, 94%YE 32 3
F3)e] FHE, sdsle] EFAMoleta Holop & Zlolth ?ﬂzﬂ A AR R
RSI ZYFo] 55 4o2 sdea glom w4 A9 & A< o
Eth. Interprefy, Kudo®t 20| AlAl AleA AHEE Eofr7ks oz
&g HAES olddr frgely Ayt 55 5 54 AgdA s B
le BA=sR vk dHE AfUthilde Webswicher, 5 7%
VoiceBoxer$} Interactio, 3504+ Congress Rental Network®] A]2H]o] o]
AHEEE Aoz A UTHUNSW School of Humanities & Languages
2020). 75l w2} ‘re-branding’©]1t ‘white-labelling’°]2k= #YS B3 b2
Halzo] RSI ZHZ S 49 AZAsIE Hxlog z]—a]o%ﬂ]oﬂ/q rq.uH }\13])\
71z strR 4 RSI FHE 7lee Bile a9 ddai ¥s 5 %
THUNSW School of Humanities & Languages 2020). @A 2 = AlAe] g
Hi e AR Blof stER 3 dzte] #Er|d ek Ava RSI
AHE- 7ol FHEW AR Frt ol AE HEE AoR o gdErt

[e]

lts| o_>:, 3
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A ZA1€ RSI B9 AH) FF(ISO 20109)0 F&st7]
AsIA 71 Aol Wol 87EE FiE2 et e} Htee|t). of9} A}
o] AIIC 7]&XE7$]93](Technical and Health Committee; THC)E 20190 &

= 74 RSI EF0] tigh A5 Hl2ES Fsith A4l A5 H2E
£ THC Z3#1 Klaus Ziegler’} 582 AV AE719991 Neumann&MiillerA}
(ityellA =3tk GAl EA1E9] = 670 RSI Z#E(Catalava, Interactio,
Interprefy, KUDO, Olyusei, VoiceBoxer)= tl’dS.2 ISO 20108, 201092] &.71
5 AR5 Wrkep] Hal o7k dE(FIE SR, AGARE 24 HEE A

1z &, AY B, AF ofbE G FR)ol tal & Hrksksich.
e 2715l tig IS0 EFH(ISO 20108/20109)014 Axsta e 2
ofj <} .

rlo

(E 2) ISOEZ0M Fot SASY T2l 34 F o & 7IF19(AIIC 2019:3)

23 3= 0 FEFoM Hojd 7
F9}4= S-H(frequency response) 125 Hz ~ 15,000 Hz
2| A A Z(latency) ) 500ms
24 YR X(speech intelligibility) STI>0.64
123} d|E(total harmonic distortion) <1%
%8 H 5 (hearing protection) <94 dBAspl, >100ms 0]/2}
3’d F4(video quality) 7Rl A s 94 glS

e 38 A e SdEo] T SHI Y Ha WA 7] v
dols Aoz YERITHAIIC Technical and Health Committee(2019: 9). A1

AIZE 24 9EE, Auxd 989 o= FAEF FxF IS o
of tigt T& Algoez 20201 10€e] o] FoiFl AlICY 22t 5 HAECNA

Yo
£ % 8/ ZYZ(Ablioconference, Interactio, Interprefy, Kudo, Quaqua,

14) 313 A% HAE o|F I ZYF9] 75 P 2 2l ZUE &4, RSI S9F
wg TAA R TEE SO EF(ISO/PAS 24019: 2020) A1 52 A7t &
2490] ke HS AAFATHAIC 2020b: 6).

15) &*: AIIC Technical and Health Committee(2019: 3)

298 WosldT @ ZM2ZH 12

VoiceBoxer, Webswitcher, Zoom)ol] that A|&o] o]Fojxit}, A3} B oA
= BHAEHATAIE Zoom ISO 24019904 278h= SIDPS] 7|& 24& F
EA7)A] SetE R RSI EYEolgta Byl ofd v 9459 ddelA 7HF
dz] AME L glorg AT HAE XEETHAIIC Technical and Health

Committee(2020: 1).

N

(E 3) AlIC2| RSI Z3HE 2% ds EIAE Zup16)

Tyx ijjr—)r: kil 7 Auzs | A Ej

el AIRE HaEE & HE
Ablioconference g A3 At k<l n| 7k
Interactio 2% 2% A3 A9 WA
Interprefy 348 | A% | A% A | o
Kudo 4% | A% | A% A | o
Quaqua 348 | A% | A% A | o
VoicaBoxer 348 | A% | A% A | o
Webswitcher 2% 23 Epiy 23 w77
Zoom (1 25) | AY | A% | A% A | o
Zoom (D% BE) | BAY | A% | ¥Ag | A% |

<E 3> 45 H2E A tazw 1) —g—aﬂw ALF BE EYFo]
FI5 S 71FS F2AIIA Eala Qe Ao Uehl, IS0 ¥4 &
5 125Hz~15,000Hz(+/- 3dB)°|gte &4 7|5 ] k=g o}uq AHRT A

Qﬂjz\] e X

BE ZUFo] Zddta e Ao Ueyth & Fok SHI AY B
T SWAA Ho] =i 13 T H2E(2019)9] Aot FUsHA UE
Wk 2efu AR 548 WEE, Anzst dEd i = Zoom(EE B
oS AlLe e Alxdlo] 1SO 20108, ISO 20109, ISO/PAS 240199 3 H
A

QTEAS FEA e AoE Uit 171 % H2E AREhs %

T Ao 2A o]Folx ALCY RSI ZUE A% HAE Ao w=w

16) &*: AIIC Technical and Health Committee (2020: 2)
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o[t} AA|& RSI %J]Hlﬂr FAA o2 AAFA G AbeE & FY
29 A A3 Zoome] 70%E 7FY Wk, TF Meet, Rlo|ARAIE
Teams & 7|€} 3339 &7 0] 34%, WebEx7} 19%Z A&k ch A&

ol & Interactio, VoiceBoxer, Interprefy, Kudo 722 F8 RSI ZYiZo| ¥t
Hol AlE BTt ol FHE AHE Aol de TIAL B (%) &
ARl gl 25 ShInterpretips 2020). ©]+= ©]v] 7]&dl| 33| E H8] Zoom¥}
2e 333l ZyhEo] el FeE 1 Q7] vl oln] A7)l <l&aA
ARl B T RS FHES AMSIESE ke dHole Yol #7I
wjEolt}, a2y FolETE RSI SHESC] 71422 HolAd Zoom¥} 2 A}
o7} WAste] mAot 3] FH7|HAA RSI FHE Séol Fs wr|u
Atk wlopdt Aotk & B9 19 AMEE/F RSI ZUFS] AE &
250~2225F2 o o]2& WHAI) Zoome| AF- ¥ AEERE o]o E nX¢&

RSIZ k= T4/} SAAlske Fae A 9 sl H(Hub)et Ao

2 s 5 9tk ue 98 golab] olele Swel Qo uig BA%
o 22 A% T 250 A QY A2 AT HZIAo]
Helel 714 Agde] ol R, 1 9 FATE 5 BANEEL AT 714

17) https://translationrating.ru/6-remote-simultaneous-interpreting-rsi-platforms-and-zoom/
Fz 021d 1€ 10¥ 8%

300 #ojglT o Z2ZH 12

Al AH|2E AlFsle Mo FRtolgkal & 4 3ivk RSI 8]H, RSI 27T 2
ghe &0l AREH I Sinh Uy ket A"l EAsARE dubE oz 1SO
AL o]FA F2 52w Fart AAH| e Wolu F3tE ov|gith
INAE] 94or H&dhe AF BEd i sER 7)ed 5 3

(AIIC Switzerland 2020: 4-5). BGAL R} 7}7k FZoll AX3 UA| Folr] &
el olEE dllok ste el AR, Foluth e 2 o] HYAE ks
P EAAREC] 22 Aadl AAlsl] $9E & due A, A e A

4, Qelolel Aol girke Mol 2 ol
S5 B3t Ad Bl by 2 Aol

2 ol FRe MES el B4 vaAE 236 4soln @
T Bokelm 9lx) Bl 2 dole & 4 ok old olf= 3PN 4
HE e} o] 945w AANE ) 953 2A2 s A
o o go] g4 gt A% st Hu B4 P Anstn Y
Aol

A9, m%, ET AT HIEE SR RIS g oA A} 4
AU 9Tk §3e] A @A RSI H87} 71 e 2891 Q= 27

= 5Y, vgdz, ‘”71 dojth9). 2yt s FE 59 o|f=E A dH
7b F5E7] Brhs g PAPE R QJA] §lB7F P55 Qo tiREe
o FHE AE5ZQ 59 & Feket J)ute] RSI FYES AZs= 5
At YTHAIIC Switzerland 2021).

o s FHo] I AERA 5U9  Neumann&M
iiller(N&M200 9} &3] AoJAB]AQA] 2M Language Services®] Congress
Rental Network(CRN) 3EE AHEwd 33 Ztl WA N&MS RSIE
‘Interpreting 4.0’ 2.2 A|ASPHA TIRE 7|&S B3] FG9AP} RSI 3] Ho|A

of

18) https://www.ata-chronicle.online/featured/remote-simultaneous-interpreting-hubs-or-platf
orms-whats-the-best-option/ F==. (2021 1€ 108 H%)

19) https://www.linkedin.com/pulse/working-together-rsi-market-best-practices-naomi-bowm
an/ FZ. (20219 1€ 209 A%

20) https://www.neumannmueller.com/en/ 2. (2021d 1€ 20 HE)
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EE2] g3 A AW E ol &dhe A AlzFddA SeEE o]&she Tl
WE 9, aga A9 A43)e] ZYF et EFAA Thsstt
3 FH5k ok 5Y W wo]d--A(Neuhausen)ol] RSI 3 E 157} AX]| %o
gow o2 xgoju} uAAL Ulo] Z2 AR SJA] FE AT 7bEs)
D, wolahe-Al SH= 20199 7€ JHgsi e 2709 Sl ol ZE
59 B2 F Vi 233 e Y FHZ9 A RSI dHolth dg GA
X Fo FHFol A9 o|HEnt olg} BAAEAAE o AT
S Algdtta SEsla Stk Yo A FIHom ’“741 Al Fzk

[=
Aol 71712 AR AT R Atk BEAR2)e| A 9 sHe] B
a8 49} Pk

f

!
. [

08 4 &MY RSIFES 2E(N&MAKGL) OISR H 3122 AH)

21) https://www.neumannmueller.com/ae/we/press/nm-opens-first-permanent-remote-hub-for
-simultaneous-interpreting &= (2021 1€ 209 H<%)

22) https://uepo.de/2019/07/30/neumann-mueller-eroeftnet-ersten-permanenten-remote-hub-f
uers-ferndolmetschen/ 2. (20219 1€ 28Y HE)

302 Wojslely o 22 12

N&MoI A RSI AHS- 120l SH3l= 71
o] 7|9 Fa A HG hdsithe Aol
wre} ofo] FutE s QY SEe BT Ao
ow ddahd Pate] A = H
Pt it S A AT e §Y ol8Ae Y Lo,
ofet Alel BHI(BYOD), 52 dA%e SYFoR 98 5 7 %le
Hej ol Sioh

Z39] 2M Language Services2)= T3 W] He|AaRld] 59 82 AJHE 7
Faglen A Wegde 9 s Jite dFn Stk o] dAe
Congress Rental Network(CRN)2| RSI Z#Z(CRN-RSI)S A|&js}1 it} CRN
2f AR a2 RSUF FHEE Ate A AAAE ddeR ~Ed
otz & w, e 3oelM L] At dideR B9 ATE o
o} -85k, CRN-RSI Z3ES Fa ALSA A7)t obd 4= &3t
HA T e HEaEHH o AT ¢ 7] vl st vl ghfe] 2

TR Al e Adeicta Rk it Feo|AE Yol o] tfs
SHAL YN AE FH = ”3] U A S 2l o A B8 59
AFEolu AU ST ] AsaeS Bl AE Fo 1S e F 3
e S AlFFTHUNSW School of Humanities & Languages 2020).

b

b3

=elE oz gapgolyt AAtst dojA gIAIRE Wgol e 31k, g5 &
o Z&, 7leAdoly FEY SGAtee] 22 Fhd 94A] & dEA Y
ol adz FEH7| il IS0 FFo] FFHE 9 o187} AATEA
olx HAF Fhz ARG T e @ FaEURE o WG &
qedel Aed = & AR Btk ot B e 2382 &3 1
HHomgtel & 4 gla A olelMAd AAtelAl A4 AEsAY 24
A Addehs Aol E7bedt 4 FHEE A4S HE 3ElE 5
ol gxto N F+ 4 9= 25A9 FEo] glvld] BEAAL YA <]
AoFe 9 eI

23) https:/www.2m.com.aw/ 3. (20214 1€ 104 HE)
24) https://congressrentalnetwork.com/ 3. (20214 1€ 10¥ H%)
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AN BH(Interpretips 2020). L2 Ha GAL FARS Fo] 710] PP =4
oA AlFHE UN B9AES] Zfole Z2Uz <l
AT Sl =wA 2AFE S olA AAL %
Zol Wl YQler do] Holop ghe Furgo] HaAe 5 2

A
93 o] Welgao] FlEthe 1ES ERAKITR. & BAYE 44
Aoz 59 W SRS olel A Helok sk BAR Ad) B Aol ¥R

=7t FHez vkl HEZ old g tlgde] FpEojof gt
(Interpretips 2020). g+ 59 A1 wt] Al AA| F2 QoA 59 A] FEYH
o NS Fa WAY AXFHE o] g3t mlo]2E Wyl Zlo] ZFEsAI,

N
AAEG Aot o] RE AL FAHAY Alsgl 22 WS L7VTHE Ao

2
>
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ox
oty
10
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o,
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5=
\Z )
¥ N
do Iy
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o 1o
ox b

9 “Zoom Gloom’o|gti Ee]$-& 3p33le sz} Frlete
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=
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ol 82
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o)A o
7l Aot &
el HFAY
1 SH(Interpretips 2020).
o] AR G A
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=
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25) https://www.un.org/en/coronavirus/portraits-un-interpreters-adapt-new-work-modes-duri
ng-covid-19 % (2021 1€ 20¥ <),

w

04 wlojslely o 22 12

8 AdS Qgdior she 5o Fo] Frbdrh FE2ERH(Constable 2015)°]
ey 94%5ee] AU 14 284 S4e FeAEd] Agde 47
A8 % ¥} AEcE Poltk ofm Vg tat olaE e el
e B4o 2H21e B S0loe JHARE FATPEA R Ao} vl
& 240 59atn T W Q) BE5E o] G4o] £9u7)
o 9453 2ol 4Agne FR9 o) AR W o) Pyl o we
w2o] Eo7jn W on] 97| JleAe Eoldlnh aYdE BEla ¥
dAse o) B9 FAS Aol s 948 £ A 24 Be
A o] Soldh, oleldt #7449 QA wH e FUANE o wel A
AA st A AT % Tl viE B9 FHho] o WeE == A
18 utel itk Wkl BeAllA] Solet azgust AREE 97 F
o] 7% A% Fo) B AL, B FEA D02 AgHIAE o ww]
2745 94l me 2ol Besi,
AURE P F9T o4 F shiolth FANE AF AY nost B
a4 1S0 201099] 4.5820004 PAA R FAsT ek B & Hee]

80 dBAgp & 13 o4 A
Ao Z¥o] 94 dBAsp &
ol 5o A H&sh= WHE 1SO 20109
SaAY OE B4 £& 52 o
Aotk ey o]2fgt WL 7le HEril A o
ZX|o|n] 7|4 2)Ao] BE3 Fortsol A4 HE F e WHE oMth
wheba] F A g =E] YRS W =g
AFE 9} | =F Alolol] PreservEar27)9} 22 Ho] RS =1
< ol Zhsattth e oleigk AR 94| 71eA A Ao] B Tt
A3 wAgstn Al ogte EA7F UTITP - Jednota ¢
piekladatel 2020).

Y H 5o} Bste] ALIC vt 259 vt 93] F11 % =(Translation

bl

lumocniki a

=]

26) https://standards.iteh.ai/catalog/standards/cen/Oe16cf34-blcc-45¢2-88a1-22910d12ba61/en
-i50-20109-2016 =, (2021 1€ 208 A%
27) https:/preservear.com/ 3. (20211 1€ 208 HE).
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Bureau)ell A= 20199 79 5354 WAE A% HH 23 FAo] thd 24}
S FAslgla, o A3 SHA 4887 F 47.1%7F B T =T &
ATk SH3IATHAIIC Switzerland 2021). 53] Z2U= <13 #
3 FuA At o3 B4t 2020 49l ARG HY £ A
2019 Al AA 2T AFET BN, ol A Tz o
o 73 s de v B T 3 A wEd Al

ot

o 2 Tas] AR oldl wet FHAIZe] s 6AItellA 43k
2 AT U SR 23417 BYshe Bl Al A Hitia
3HH(De Rioja 2020). A=F 2HA 2000t 25 AIIC A oM Andd 94

& AR A

e
4
FN
|o
ftl
4y
ot
Aa,
=
%0,
vl

K(Irabien 2010: 44)3} T
78 ol E P Al BAl7
EXM(distortion), JEIY A2 £ T2 U3t &g
AR Qe TGS Ao SAESt A
AL AREsE A A 2 ZAll s
ool whel ARSI ek &
o] o]oJH E(earbud)Lt oo E Ao Ed Q1] mlo]A9] A o
|
S

_ﬁ
=
fu
dlo
)
o

Ha o] LA FFo] WA Tof TAZF BT 5 7] Wit vf
A7 AR S =Alo] 7P o] ol o] B dabee] A s
814 231 9Jth(De Rioja 2020).
old] Halo] QY 917 Eokgow g A 2 Fio] B Y&

A
°]

>~

28) https://www.thestar.com/news/canada/2020/05/08/virtual-parliamentary-proceedings-cau
se-spike-in-injuries-for-interpreters.html 33, (20214 1€ 208 H%)

2 G2 A F Ah Folo] dE ¥ AP ‘can'vebar T3}
e v A= AHZ ‘can’elBtal AU ‘asymptomatic(F-5d) olEhe
thoje] oF SAQl ‘a7t AR FEhEo] ‘symptomatic(FraY) olEkal FAlE 7
H(De Rioja 2020) ¥E<] ofv]E W2 F9sH He T §9Y &
Aol Azket e /7F BT 4 vt B 548 FAle BAS] Al ool
gto] T FAAZ] opd 4l Qe AZe] |
ARl elegt UR FriAEL Zo
© Blo] Apdelth.

olefel| = QIEYl AZo] B wf ¥} A Ao} ster], 2Eg Wyt
Sao ok A A4, dlole 2 /AR BTl BAl GA] BYAT A

%8

£
2
re
Y

el mle] B 23S TIAA STIAES AR =97t Hol A @
AT B oEee 2 + 3l
5. 48

A olFolAm gl kg 94%e B An 2 9ulvel e
2 o) 3% 9% guss 9450 228 Aoleke 9ol AuHela.
oleig Mg AdelN 545 B Az vzgs vY, R 873 9 A=
& 2% 29 5ol o olal} Almsleiol & Aolth MmE 7% B B
Ag 7D 018 sk Agalr) A o] glol lelel B AHelA
Aobhe ¢ gle A a9tk 71E4 Algel g o= P A4 F
Al AES 98 BExdel 2 Aol w9459 F4E drie] o}
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[Abstract]

Interpreting 4.0: Norms and Realities of Remote Interpreting

Choi, Moonsun
(Ewha Womans University)

After the outbreak of the Covid-19 pandemic, the interpreting profession has
undergone a profound change. In many parts of the world, face-to-face, on-site
interpreting was no longer possible due to lockdowns and travel bans. As a
result, remote interpreting, which used to be the interpreting modality of last
resort, has suddenly become the lifeline of multilingual communication. Remote
simultaneous interpreting(RSI), in particular, has gained much traction as an
increasing number of SI users, especially international institutions and
companies, opted for virtual meetings. Korea has relatively limited experience
in terms of virtual events and remote interpreting, and is striving to meet the
rising demand for remote interpreting largely on an ad-hoc basis. Against this
backdrop, this study aims to look into the latest developments with regards to
remote interpreting by examining how its international norms are being formed
by AIIC’s remote interpreting guidelines and ISO standards. Also, the study
provides a survey of remote interpreting realities with a focus on RSI
platforms, interpreting hubs and concemns caused by the working conditions

involved in remote interpreting.

» Key Words: distance interpreting, remote interpreting, RSI, hub, ISO 24019
» AL WA, 42459, RS, 35, 1ISO 24019
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