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ABSTRACT

This study reviews academic library users’ information needs, use behaviors, and information
literacy by examining previous literature related to academic library use study. The information
academic library users want most is information about how to use library such as a circulation
policy. Only about 10% of library users’ information needs requires reference librarian’s professional
knowledge and skills. The sign and information system of the library should be improved and
revised in order to reduce the redundant how-to questions. When academic library users attempt
to do subject searches through online library system, they experience difficulties to find the right
menu on the library’s interface. The study recommends that special efforts should be made for
user education for utilizing research information since user's information utilizing ability is
unexpectedly low
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