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The Need for Information Literacy Instruction for
Public Library Internet Service Users
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ABSTRACT

This research is a study designed to identify the needs for information literacy instruction for
the U.S. public library Internet service users. The levels and needs of Internet service users as
well as the development and effectiveness of the Internet services at the U.S. public libraries were
investigated. The survey was administered to the Internet service users at four public libraries
in the upper Midwest region of the U.S.A total of 386 surveys were collected and analyzed. The
result showed that as the years of Internet use experience and the level of expertise increases,
user satisfaction decreases. However, the users who had taken any Internet class showed more
satisfaction than who had not. This research offers a new direction and need for information
literacy instruction for public library Internet service users.

719 Eo|8sH, YEEE A, ABUMEIL SSEM 2

S oy

Information Literacy, Internet service, public library

* sHAAY Sy FAY e FIYRIAY 2 A4 (yunkeum @sookmyung.ac.kr)
=27 }

Dg o
TR 2005 59 129 =EAANEA 2005 6€ 29 AAMSARLGA 2005 6€ 99



28 gr=mlEEetetsl] All6d A1E 2005

LA &

M

1.1 972l Zek

=1L

0

Aol 858 AZ(Information Literacy
Instruction) & A 304 {7k vl= =]
A O] BANFORE AEHH O E AJgE|o] Lo
o Z7]ol= AEY o] &A% (Bibliographic
Instruction) == TA# o] &A% (Library
Instruction) 59 BHOE A3 o]&A}o
A EAE Eolg EAH o] 8 58 IS
A7le TAEe 71640 SHol gk o84}
AEE I F8 BHOE slo] 2/iEh

SHAIRE 1980 Atholl SoIMTHA ol2i3t 71&
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2.1 ME0l2=3(Information Literacy)

AHol&=d (Information Literacy) o2+
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Public Library Formal Patron Internet Training
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T T %
ek Male 257 66.6%
Female 124 32.1%
No Response 5 1.3%
i Grade School 6 1.6%
High School 50 13.0%
Trade/Technical school 34 8.8%
Some college 117 30.3%
College graduate 121 31.3%
Graduate school 53 13.7%
No Response 5 2.6%
Sk 18-24 72 18.7%
25-34 108 28.0%
35-44 86 22.3%
45-54 71 18.4%
55-64 34 8.8%
65+ 10 2.6%
No Response 5 1.3%
A5 White/Caucasian 279 72.3%
Black/African American 54 14.0%
American Indian/Aleut/Eskimo 8 2.1%
Hispanic 10 2.6%
Asian/Pacific islander 19 4.9%
Other 12 3.2%
No Response 4 1.0%
7R A 79 Less than $10,000 69 17.9%
(n=362) $10,000 to $19,999 56 14.5%
$20,000 to $29,999 57 14.8%
$30,000 to $39,999 70 18.1%
$40,000 to $49,999 31 8.0%
$50,000 to $59,999 22 5.7%
$60,000 to $69,999 21 54%
$70,000 to $99,999 24 6.2%
More than $100,000 12 3.1%
No Response 24 6.2%
A S Employed full time 170 44.0%
Employed part time 66 17.1%
Unemployed 79 20.5%
Retired 31 8.0%
Other 32 8.1%
No Response 8 2.1%
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(E2) 28 1, 2 ZAE 2I8t &M (Linear Regression Analysis) Zzf

Unstandardized Coefficients Stand. Coeff. t Sig.
Std. Err. Beta

4l -2.056E-03 097 -.001 -.021 983
Sk 1.551E-02 .040 018 .389 698
JE 5.171E-03 014 015 363 Navi
g 4.138E-02 039 047 1.052 294
Mg A -2.621E-02 022 -.055 -1.218 225
A3 -6.140E-03 023 -.011 -.261 794

AEYAE A 150 071 .098 2.116 .036%
sagere e 215 106 084 2027 044x
AHUAETF -.200 .090 -.102 -2.223 027+

2 aEEge) WA AARAE FlA 49
HUEH(E 2 FE) ATEASE W ol
$4 IEES} PA% A0 Sey)
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o theh e 42 A AUl AR W
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73 W< (Internet use variables), 1€

of Use), SIEUl AME: 5
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=
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TEEATY] JHUAMB|Z o] 82 Qg FHo|&5E Xk el As At 37
(F 3) QU ALS 28 HSTE J|&42| 8t Zut
CLASSIFICATION N %
A Qg EABAS B A MEE
(n=382) Once a week or more 222 515
2 or 3 times a month 86 22.3
Once a month 31 8
Less than once a month 35 9.1
Never used before 8 2.1
QUL B W7 ABHET
(n=333) Less than a year 33 85
1-5 years 175 45.3
6-10 years 141 36.5
11 years or over 34 8.8
EAH ol9d JHYS AET W FAE AL eI
_ Access 291 5.4
(n=382) No Access 91 23.6
Qe AHE Hs) 2 Al gk
_ Yes 103 26.7
(n=381) No 7 720
Al QB AS FFS AT
(n=382) Beginner 46 119
Some Experience 245 63.5
Expert 91 23.6
X QAHYl ARz digte] DA UA HA=T?
(n 381) Friend/colleague 57 14.5
Library publication 8 2.1
Library staff member 11 2.8
Local publication/news 7 1.8
Saw it in the library 271 73
Other 17 44
W (= 0084) 7} FAHOE felZel  AY W} 01849 MEESE folHel WA
o] B (positive) & Ve =d wE 2 Uehd 23 EdE o] 53 "8l o
3 ClEYl ol&xte] OEYl ARE E=3F(= EJul ARG Years of Use), SIEIY o873
-0.102) 9] 7%= AF Pl (negative) 7F A 7 Ol AME- S5(Level of Ex-
ERST} (p € 0.05). AT o] Al 59 e pertise) MTEs 27} 71228k ANOVA

#5381 SARAAI (standardized regre-
ssion or coefficient) At #Z & o Qe
AMESHOl 7MY F8e WEE VERTH
b g 7F e JAet o8 vk
ZR] AR AFABAATE St Qe AR

R4S stk 1 A% eyl A sl 7
T QUEM ARFASTE ASSE AL R
7 Ee A0E Uehgth(E 4 32). A0
500 ek A 2ol 1% o) B AR
A ol BEEe BAHCR fo)4

Fx).
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(% 4) AR ARBESE 7IeX2| 8 2

95% Confidence Interval for Mean

g 4 B EES RS
Lower Upper
1. <1 year 33 5838 1.023 552 6.24
2. 1-5 years 175 577 1.080 561 593
3. 6-10 years 141 575 0.965 559 591
4. 11 years+ 34 553 1.398 5.04 6.02
Total 383 575 1.065 5.64 5.86

(% 5) 2B ARZH2 ANOVA HE 21

Source Type III Sum of Squares df Mean Square F Sig.
Corr. Model. 2.281 3 760 668 572
Intercept 7250.964 1 7250.964 6373.846 .000
Years 2.281 3 760 668 572
Error 431.155 379 1.138
Total 13105.000 333
Corr. Total 433.436 332

(£ 6) 2B O|S U2t AEAHRTFE 7ISXz2| 214

Class Taken Mean Std. Deviation N
1. Yes 5.76 1.098 103
2. No 5.74 1.056 2178
Total 5.75 1.066 331

Note:  FEHG o] §ake] MH|A g

(2 7) Qe 0|22t AHEHRF2| ANOVA HEZ

Source Typeslcﬂl asrgm of df Mean Squares F Sig.
Corr. Model 1.208E-02 1 1.208E-02 011 918
Intercept 9942.490 1 9942.490 8726.755 .000
Class 1.208E-02 1 1.208E-02 011 918
Error 431.799 379 1.139
Total 13020.000 381
Corr. Total 431.811 330
Note:  F&WE o]§4e] AMulx RIEE
R Squared = .000 (Adjusted R Squared = -.003)
QA AFHAAZE e A &= Ao R et HHAZE VA 982 Aol AR QAT
Qe o) 7z A H7 WOl e WAEIO R QB AM 57 HAE 2

WA A Aelvk ol FEAl(E 6,7 F WA BA AeiS sigie E solA Ueh e
%) 133 RPIE BAROE §O 4 29 7o) AEM AM Si0] 27848 o}84



TTEAD AHYUAHIZ o812 918 AuelsY Ao Lg

T} hashs Z10E Uit & 28 o p € 001) ZHAIRE Z157ke] AFHBAIE AR
f210] g ZLEAT QB ARl dis) 218 Bonferroni Multiple Comparison A%<
TS BRoy 1Yl Aol & AU L ob A}t W} IFH (Beginner & Expert)
T Tl E ZEPIA TSR Yol = Ao 32 T IFH(Some Experience &

2 Yotk QI A ST ANOVA 24 Expert) Alolol e #9152) #4171 veh
3

FHE 9 Fx) IRzl AR fro4d 4 Ao JTHATHE 10 F=).
HAAY Sl AoR Yebtom(F =5.254 at

(E 8) QU ABSE= 7142 8 Zut
B y
Level of Intemet N Mean sp 95% Confidence
Use Expertise Lower Upper
1.Beginner 46 6.04 1.053 5.73 6.36
2.Some 245 5.80 1.021 5.68 593
3.Expert 91 547 1.139 5.24 5.71
Total 382 575 1.066 5.65 5.86
(£ 9) el ALZSE2| ANOVA 2321t
Source Typescllgafeusm of df Mean Square F Sig.
Corr. Model 11.679 2 5839 5.254 006
Intercept 8149.613 1 8149613 7333.273 .000
Level 11.679 2 5.839 5.254 .006
Error 421.190 379 1111
Total 13080.000 382
Corr. Tot. 432.869 381
Note:  F&WF o] &2 AH| A WEE
R Squared = .027 (Adjusted R Squared = .022)

(ZF 10) 2lEfsl AF2E=32| Bonferroni Multiple Comparison Z

=
S

Mean Difference Std. Error Sig. 95% Confidence Interval

(D )] Lower Upper
1 2 24 169 A75 =17 65

3 57 191 .009+ 11 1.03
2 1 -24 169 A75 -65 17

3 33 129 .032+ 02 64
3 1 -57 191 .009+ -1.03 -1

2 -.33 129 .032+ - .64 -02

Note: F&WZ: ol §24e] Au| 2 WHEE

Based on observed means.
+The mean difference is significant at the .05 level.
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(F 11) 2EHY AR =5
AEY A B EEFHA

B4 (e.g., www.yahoo.com) 5.78 1.877
olm Y 518 2503
X dlolHwol A HA(eg., job searching, business needs, 289 9406
community database) " -

=zl A4 369 2466
A2 AU (e.g., eBay) 171 1.8%
A 1.65 1.987
A, w15 111 1938
7| et 111 2409

3.2.3 JEY A BA

o829 QIEYl AR HAE Yol
8t AE SEHAPIA 87HE FEE
U A 54 35S 1(low use) oA 7(high
use) & 2AYE HIFIES sigiet R
RS B8 A} & 119 veRd 23} 2]
Queke-Ao] Hit 5782 714 =A et
olojr] oju|do] 518, EAH HloE o]
3389, EAH 2Rl 55 4] 369 T

SN Ve,

4. ZE 4 A

2 AFlMe mF FEEARe] QB
H|2 o] 82452] IEYl AH|A ARS E8d]
tate] AHEoEM FFEATe] QIEYIA
H| 27} A o= Ao o] 2HEAE ZAKSH
AL TEUl o] 8-A48] A2 BRI 9ke] A

Aoz ko Yl HHo| LT
0] Wkt Z2 Fool] tiate] Arlstaat
Atk

T 38670 dE o=

3

Bl

ol

He Az

pul

tjo
M

AE 2EAe) ATEASE BEE ol
REEel 7R 0w Yet, A 4
B A4S $43 5t o] AR % F
o18A}S] QIELANIZ ol§ HehS BAT
S} AR R atE Fal e A1
S Beld 23 oo NSl AXET:

W FFEAB AR ARZL
25-3447}k 28% 2 73 w2 vlgelgony
35-44A17} 22.3%, 18-24A Z18]3L 45-54A)
7y A7+ 18.7% 9 18.4% 2 YRt vl A 3
S A, el FIENT AEYAIAES
o1g3R o] ekttt E@ ¥ A9
50%90 elZE A97k 7HY Az 0] 3
W ofalel AA5E) £319337.6% <) ¢
B SE BIoE UstT YAt RAQ
Ao ZAEYL oled FL Tt of
AN B3 B BES AT Fi
2ol SR 2T Ml Bk Ho]
o BAEEE) wigo] B PEE Ae 4
HolgEY AEE ANFOEN FIEAT
o "AFTRAPNE e FFEABY
ol RYSE B PAS AN} sk A

o] A=A
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