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Community Survey in Korean Public Libraries: Current States of Performance,
Problems and Recommendations
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ABSTRACT

To examine the current states of community survey performance with its contents and methods,
a questionnaire survey was made for 92 public libraries in Seoul, Gyeonggi, and Incheon area. 47
libraries(70%) have conducted community survey during last 5 years. The frequency has increased
since 2001. Considering the content item as separate entity, the average is 1.7 times per library. The
main purpose of the survey was to understand the resident’s need and a questionnaire survey
method was applied dominantly. Problems involved with the lack of budget, time, and the librarian’s
ability are identified as obstacles. Based on the analysis, recommendations such as acknowledgement,
administrations and financial support, establishment of standards, education and training, and sharing
information are suggested to promote the community survey.
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