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A Study on Multicultural Library Services through the Public Library Homepage
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[Abstract]

The world has rapidly become culturally diverse, and
Korea has gradually grown into a multicultural society,
mainly due to marriage immigrants and foreign laborers,

whose number exceeds over one million nationally. Their
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adjustment and acculturation in Korea, however, dosent
seem painless and untroubled, and public libraries are
in duty to provide multicultural service for these
population. Providing useful services on the homepage
makes it possible for users to find the information they
need without having to visit the actual library. A more
detailed research will be conducted by examining the
multicultural services provided by the public libraries in
Australia, Canada, the United States, and Japan, the
leading multicultural societies. The further examination
will be conducted on these libraries in terms of four
aspects, that is, information, literacy, education, and
culture, as declared by Public Library Menifesto. In
Korea, translation and interpretation services, homework
help, child literacy are necessary services at the public
library, Management of independent multicultural site,
shared services between Regional Central Library and
Community Public Library, cooperation with libraries,
government and organization will be helpful to

multicultural library services.
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Sk 19809 9 =X 2ksskR Qlete] 2
A HES o]&sl HWA EAH Au2oE B2 W
sp7h dofrith, 2000t ol = FH0IAE o83t A
T ARIAE AFsE7] ARSIALL Ae EA A S
AL E glole BRGANE Fdleke Zlo] B7bsE A%
7F HATHAEE 2006). ] =AM - A7k
gk o] &3 5 Qo AT e Y% EHo)A]
o] A=A HE Fato] 2kE AME EE Aoy
221 dlolEwe] o] HMEAES HEHY JHE
FEE ol sy, FaLgALS} o] 8 AWK T HHFA
2 AFsA DA £ Q2SS ARE = o4}
Eo] WA TEAP|EdA AAG & A4
Ho|AE o] §tER 3 ¥lo] FYoR HQs JHE
e A7 H AT 8T e R ARFE Aol o)
29 SAF o5 flate] AR TAEE W o
27} 2005 11,925,600 614 2008\ dell= 14,896,482
07 25%9 F7HES Holx 9oy, Svo)A] WA}
= 20054 15,100,000 ¢llA] 2008l = 28,036,92178 2.
2 3d B 871%7F S7¥e L, E0lA] WA A
= b o]l &zte] 2uj R oI E T Bo| ¢]
TS & 4 ATHNYPL 2006, 2009).

& ARAHE, JAVSAHE, &
SHIEI A9 715 Fdatal lom, A, F7,
7, of”o], ALBEA], 7, ¢k, 3E T AP E
AZE F7EE AL Sl Aol (A8 2006). ©1 A4
TEA O] FH oA E B8t AFete JEIT o
AL AA AL Y FHo|AE 0|8 F
ong AxAQ o]gate] WHeE ¥ Wty &
o}, o] 9} o] mAH AH el FHo|AE o] &t
A MRS B8l ol §AES TS R Hgs
A, 43 mEA H Jom AAZ 9 FIE
MM Evet 3T F oA A A3t
2 B33 Qe TRl ZEAI|E 2, S dan| s,
SAES0), ojgo] B2 T A HS o]&3 29
S AHE 58 FHOINE Tt Al St
olg{gt w7 o o] AFt= AU FFEAT &I
o|R| A Al Fehz ThistAH|AE AT B o4 th
TSRS AESE U] FEEAT FH o)A oA

>
ri
Mo
R

_ﬂ

fo

X

4
&
Sl

¢

el
2
of
ol
8!
>
rJ
1 X0 %2 o2 ofl o

b

o
I
LA
o O

I~

A 27T e theste A Muls BES i

shedl B70] 9l

TEEAMT FHIAE FF thest Mu| el g
flote] A, A =AM AArg o] Exd vt
EABAMEI A AR ThelEelE AWEY EA, A
Fo| e R s 25, v V=] 3
=M R F=rele] 7MY ®ol AFske A4
A B el A BRESHHI A AleL
A AAste], 1 EAEe] FdolAd
= Theshu| 28 AE Y ol 33X
HHMB| 22 AAZ R, Fal, ug, 23
SHATE. AR =l ek s o] T3 =A
Hlawste] ¥y MHIAE ¢
AgeoF & TSR 2E AlA]

o
(E ]

Y
=)

of
i

rr o >

2
= of of of
2L oy
£l

re
2
>

N
H-U =
o
ofk
“
3

Lo
ol L
Mo
jus)

of
bl
X
ry

BpAfH]

[
il

4 oo 2 30

of| X

2 =
=

2L
o

r

3 MEoIT
9]

B ATE 9ste] FU9el st we gy
9)

Aring s Aslel o A7 5719200
el oAk THEs QARAe W aAs T ek Aol
H(2008)9) THESABIZ S ol 913 B A3

A s
I W3 Fol A, FAAE o]Fed g gk ot
T3} AHI A AFEE F715(2009) 8] o8 AEolvizt
£9] FHol g el A3k A, AR 2H2008) o] <A
AE o7l A} o]Riat oA e] g=tALE] A3 ol 9l
o thest 7HY ool tigk A2 g (2009)
o] thes7bg 2589 shaldeaby #4, &
EFuoR=(2008) o] tHEs g i e ek 7)<t
AT Fol AoH ZA M) Thest Muls AFRE
S, Zvlok, A47(2009) &) thes M= st &
A A2 #8T FAR AgE A A LRI(2008)
o] olop7|E T& ojdlo] AH thEst AH| A Fol
A
30 tHE3} Mu| 2o B3 AT ZE Acevedo and
Bresnahan(2003) ¢] Providing and promoting public li-
brary services to a culturally diverse New South Wales,
Bigdeli(1996) €] Library services to overseas students
in Australian universities 5| Atk Hyrhe] thEsl=



A Auzel] Ak AFZ Lee & Crichton(2008) 2]
Best practices in library services for aboriginal peoples
in Saskatchewan, Picco(2008) ©] Multicultural libraries
services and social integration 5°| AT Pl=2] thes)
AT AE)20) B3 AFLZE Diaz(2005) 2] Developing
library outreach programs for migrant farm workers<}
Adkins(2000) €] The effect of Hispanic population pro-
portion on Arizona public library services to the Spanish-
peaking o] Utk L&t Foo| A A A FEE th
s A 2o gk A= fISITE

2. FZEAT HESAu 2] oAz}
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2.1 SSTAMY CHEStMH| A0 HRY

Sel AA tysislel 7k ARSIA A3 ek A
AIE 6,000 Q117 Jow] AA olg sheket &
NI T A3k AES) ANE BANAT ek, o
W9l Z7ho} W2 AT, A BEFD FO2 21
76l AAS} B w2 1398 ReIeHIFLA 2007),
Balnzele zshd Seuehs FE Pde) 2E o)
AR Fido} ool YFA B3, FEF =FY

FRL Sl3le] S99 kFAEo] olowA 9y The
1=z

o=}l AFARE 1167 o2 =48 Ao Al Feol=
I F=. v= HEY, 4 2 oS otk &
T FE| tiF SR W2 H A 2 AEoAL
= ALl EE B F9 v g B HlES AAIs)
T len gk gk Sl AR o= Fe AHH
2 S7hd AR o gk W 2009). <12
Sl=RlEe] AF7E Solual slou g=atglollA ol
o] oyt F= AL 9% o], T =4 VIR T
ME T2 23 Aol W o Btk ol wet
150 g=abele] Ao mA o Rglo] FEe &
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CE 1) A=Y =0l HMFJA FA|

2004 | 2005 | 2006 | 2007 2008
Aol =04 | 750,873 | 747,467 | 910,149 1,066,273 | 1,158,366
EA: = W 20090 273,

2.2 M| AR

CHEStARE MRt 70| =20l

ol2lg Althe] W3lE Rt A=A RA=Y L f
A3 s 3= AAIFLA/UNESCO 1994, 2004),
3 A A 2 7] ERRI(IFLA 2001), TheskeA
 AAIFLA 2006), TRE3H=AgAn] 2 71o] =84l
IFLA/UNESCO 1998), Thz3her e A 8
IFLA 2004, 2006, 2009) = 3% 3t3iTh 199430 2%
1L @A FAEAAAY FolA oA Fol, FHol,
oS HIEF 2070 dolz Al e

(
(

ol

LAY u
TFEA

Aol M= A 4] HFO R FFEA IS AR,
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A1) T BEI H2T 5 Qolok a3 WEY
2 QA kel A9t o) gas ZRIAE Agoh

g Addska sich

AL H| A

20010l W3 ek FF A TA b 2 Tho] Ealele 2006
359 A 3ol g HEE 447) dolZ HFloH
a1z o] 9o 137] Aoz o] g F gink
o] 7to|Eglel e FF LA T A 7125t FaEA
ol A 54 yA AGA B, ol&A4 87 F
=, GATE, AR, B9 Y 5 eSS
HH Y LS dAnkHoz yoeit

2006' 8ol =AM FATE o], 2008 4ol Ffrull 2~
F7t 508 ESEM T A FFEAR HAS B
kit A=A AATY E o)A oA goje} 71E} 1171
Aoj2 A AL AT & Qi) vhEsleA s
At 4714 LA 10784 AR, 5714 4] SH5S 2§
3t thiestex el 9= o9, 449, 718, U3, UE

=
93, o] Helel 44 59 &S YT AUk
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AR ST AZHNA JRE AT Se, Dt
40l FFEAE Ml ze] $rhHol A S0l 2 AT

Aol ozt FgHoR ATLolor B s

2L Ut

1

T gtk =M ARE SEERECL:
3, 25910) ARE a0k S0, AR & o]FA)o]
delmgel 71318 AFsT 15| 71 BuHe

2 ATAHBAMEAE A Lo T}

asAe] QolZE AgehE AAHQ

A7 EABTE FEshe AS A, £4 =

2O, 2EdE, FME, Sl HAIE 59 AL
w5 55 o)A A= APk, thesiike s
yEg A ALE AXET Uk

3. TTEA I EHlo|AE B

cHESh Al Al

3.1 o2l Akl

3.1.1 3F A=A =F A H
(http://www.slq.qld.gov.au/)

1) =X A

AZUEE FHlo] A X HFo F 03%4 A1 2]

Th7t 18590l =-stion w9 ohefet Esket Qlo],
FTUZ o]Fo Tk 20061 FA] o3t A=AE <
7] 18%7F S5 WAl Belwtar, Gof o] &lel 1507H
olde] AojE ARkl lom, i 15007 olde] o]
T8 23 ok Wikipediaoll W2 20201390 Z5l
A QIF7E 2HAIE B FUF E Ao E At
AZREFHEAH(State Library of Queensland:
SLQ) F7e A 57} 3 ekl 1o 1896
ZHFFEA AR A Aete] 1898\ A=A
TAHC R 19713 ARAEFHEAACE |
ATk 1954378 AFRIA =AM AR AlE
a17] AlAFeE AL, 19951 1090l QIEIY Alo]EE 714
SFT) 20061 119 250 A AZF3e] /&g =4
#-& 1005 o] HHEElg o )] AZARS wigit)
(http://www.slq.qld.gov.au/about/bdg). DERAEFH
EXATHE BE AZRWE AFAANA Alg-shs BAHE A

v o U=—=Hl—=

v 20 it SO E flste] ohdek 71 H 2R
I HYARES 3k ok 2009 2¥ Al LFRIF| A
AE (Indigenous Knowledge Centres) 173Z, A HthEA]
H]2~(Country Lending Service) A3 =43 93325
ghated 342709] Aol 9lom, 2007 SAR FgA
77424714, 1999 ti&4 102248, 49 1,349 5 A
A 355903 Bt ASTEE 2,146t etk http: //www.
slq.qld.gov.au/info/publib/statistics/statsbul/snap).

_|_4 1‘”1

[

AZAEFH=A B CEsP9)22%% 2008-2012(SLQ
2000) 0] 5F9] U AfA0l I BAYL <)
3jo] U ABE ARska 15 43 B, At
£ THalL BENE A AL Ark 20084 790
4 AZAETHESMHIAEE(SLQ 2008b) & BE

2) AZA=FYEATe] T shAu)

o8 AeIA EEH HIUS ATIL FAZT 2ANE
SRS S I3 RoR RAYE B
o A, AEAY AL, W ZeIAT w2 Fw

1o} AMulze] g A3s mhEsigich
AZNEFH A He Eofo]X|ol| M AlFsle thesh
A aE vt 2 (1) (IE 2)9F 2ol 2008'd 54
A sl=to]E H]F3k 5070 A= FAHE A 90,000d
oIS A%l = thelo] AA(LOTE: Languages
other than English), (2) A|H¥g=A o] FHEAH
o] A E PO E tEate] AT A &2
o)A AhEs= 2 E(Bulk loan procedures) 2 A
WS AR, (3) AZMEFHEA AR AME|2E <)
A o]&e & UEF Pol 0]2¢] gh=xolE HIRE 19
7 AE Al Zsi= thEst Ba)x)(Multicultural Bridge),
(4) mto] A (MyLanguage) & ©-§-g lﬂr—ri} IF
ol ok =17k 29 (5) AUl A D;
A, IEIA 59 Tl 4 % H‘T‘r
FEohd (kuril dhagun) 7 22 AFRIANAHE F3)
o AlgEe dFY =A3A8] 2 (Indigenous Library
Services), (7) AAI7HES) (Literacy Live), $17]1227]8k}
Q1(The Reading Writing Hotline) 5 <! &3l 221
(8) AZAME EA A Adato] mA ] M
2stole]  ZHWindow of Shanghai), (9) A3} 22}
*‘%"\E 0135} Hlggo] ARAE AT B9 W A
H] 2, (10) o] 54 NE 153 #Hd 54
E (11) 74 "1‘3]31, (12) ML= o1& AwdEat]
(Ask now) Y A1 7Y AK Your tutor) 9F 72
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PREFIX LANGUAGE - PREFIX LANGUAGE
AF AFRIKAANS KR UKRAINIAN
AH AMHARIC MA MALAYSIAN
AR ARABIC ¢m MC MACEDONIAN
BE BENGALI « ML MALTESE a
BS BOSNIAN MO MAORI a
BU BULGARIAN PE PERSIAN
CA CAMBODIAN d,m PL POLISH ¢z
CH CHINESE dm,a PR PORTUGUESE m
CR CROATIAN PU PUNJABI o
cz CZECH RM ROMANIAN
DN DANISH RS RUSSIAN o.a.m
DT DUTCH a2 SA SAMOAN m.a
F1 FIJIAN SK SLOVAK
FN FINNISH 2 SN SINHALESE o
FR FRENCH d/ta SP SPANISH m.a
G GERMAN da SR SERBIAN o
GR GREEK a,d.m swW SWEDISH !
GU GUJARAT! TA TAGALOG/FILIPINCG d.m
HE HEBREW TH THAl &
HI HINDI o Tl TIGRIGNA
HN HUNGARIAN a ™ TAMIL d.m
IN INDONESIAN a TO TONGAN
IT ITALIAN o m,e Tu TURKISH dm
» JAPANESE o UR URDU
KN KOREAN ¢ Vi VIETNAMESE dm,2
LEGEND language * format
d Iincludes DVDs eg IT'L - Halianlarge print

{ includes Large Print Books
m includes Music CDs
a includes Audio Books

(02

Aol(Ask us) AH|Z Foltt

3.1.2 7yt

(http://www.torontopubliclibrary.ca)

1) =A3 20

A7 el olahE 2006 A EEES e
2,503,281 0l Ayt 5119 ok 2597 B ERE
ch%ﬂ AT St EEE ANI] 50% % s ejollA] B

3 QGolu} Zekro)7) opd thksl BolS AlE-Ely,

E%E A= oo Z Fojubyl JTHTPL 2008b). &
EEI YA Toronto Public Library: TPL)-2 1830
ol York Mechanics’ Institute7} 3] 3.7+e] #-8-3F
A8t A& T8 918t =X Aol 1998
ol 3 EEES TN =Ads Fote] A EREY
TEAMFO T W Hich 9879 el 11005
o] AME AH|AE AlFstal g, 2000 LA o
EAwe] 7152 400the] JIEUl YAz o)dE AX
SFATh EREYITEAI] 2007 WAF HaA o] o]}
A 20060 EEE| AR o]F3 2 AFES 87%7t
EAES T

EiESLT_t:/\i_‘,}

S0

2) E2EZZT AT THEEA A
EEEE Wid 4 B A o]FA) 5ol t
g EAR EREFTEARS oA 7 Asor

IT* - ltalian Junior

T*D - ltaiian DVD

IT*M - ltalian Music

IT°A - Itafian audio book
IT*AJ - Italian junior audio book

2> LOTE EAM(SLQ 2008a)

A ANE WAL A Qe T
LS ATHS /1200, TR 2
T QoS ATHL Y ERET
], 2008-2011(TPL 2008b) ]/\1‘1: ‘312
QA 57H1E BEIQEY L F THEE Mg
HAE e The3 ATk Babh O MRS 9],
B, 314 52 24817 SAste] PN 2R A
Mg AZ e AZ & o FAEe] A2 el 47
Y=g EREASH Yol PF AU 2T
W, o o]9]e] eloj Mulzst T2y %
Holo] HZ /188 FR AT 2 olFAE
= AABAE AN, B3 B Z2I9L A
S, EA B9 AUI2E 2ohse] A2 STl zA 9l
2 AP AAGRANAN ] HEE F
b e FRES A 0§ W& Fatol
A AL B B9 B%E Sao] olNAE
A B b Aul2g le*dEﬂll EHE I
HAE 93] EREFTEAUS 7k A A
AsgA s AU B2E 291 A
A, =A3 395 (TPL 2008a).
EEEFFEAS] EAANA AES o
Bapiulzt thest 2t (1) GE sk o] th
A2 £AE 327 Qo2 AFsR= tislel A, (2)
A olgeh] % Ao uTle, (3) Akt A
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H2E T
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(HE 2) EEEZSEME CHdof ZM E4(2009. 4. 20 3 )
) j=q=:]
o 2 o o R =Aele
v = ® o 7 ohy Ty
(1,500% ©17) (750-1500%) (0-750%)
1 Arabic - 3 3 6 s
2 Armenian 1 - - 1
3 Bengali 2 - 1 3
4 Chinese 29 4 17 50 s
5 Croatian - - 1 1
6 German 2 - 2 4
7 Greek 2 1 1 4 s
8 Gujarati 4 - 7 11
9 Hebrew 1 1 1 3
10 Hindi 7 - 24(DVD) 31 A
11 Hungarian 1 - - 1
12 Italian 5 2 7 14 s
13 Japanese 2 - 2 4
14 Korean 4 - 2 6 s
15 Macedonian - - 1 1
16 Panjabi 2 1 2 5
17 Persian 3 1 3 7 r
18 Polish 5 3 4 12 s
19 Portuguese 2 2 4 8 s
20 Romanian - 1 1 2
21 Russian 5 1 5 11 s
22 Serbian - 3 2 5
23 Somali - - 3 3
24 Spanish 5 3 18 26 s
25 Tagalog 2 1 4 7
26 Tamil 7 3 14 24 f
27 Tibetan - 1 1
28 Turkish 1 - - 1
29 Ukrainian 1 1 - 2
30 Urdu 2 5 8 15 s
31 Vietnamese 3 - 12 15 s
32 Yiddish - - 1 1
A 98 36 151 285 14

X1 TPL <http://www torontopubliclibrary.ca/mul _bks_guide.jsp #topy W-EHF.

HAEAH (4) Ao, dHro], Iv|Eo] S9] 3ght (5)
AsE EE= o]o}7](Dial-a-Story), A= o]

lish Can Be Fun), ¢

©}718}7](Tell-a-Story), ©]oF712]

(Eng-

2] 7)o (Leading to Reading), ©I
7](Read-a-Story), ¢!

EYlo 2 EX o|o}7]|(Hear-a-story) 59| oo &)
Z23, (6) 1005 ode] A= Al Fsh= s 59
AUz, (7) Ashd Axe-H, 2eelo g ARe 5 gl

= #de, (8) AR, (9) dAAe-d

|7 871, <

B2 A 57], =X A, vk ARe, S

20, ALY, HEAEH] 5] W0E TIPS AT
= A, (10) WE AR B, (1) AHE 9% %A

=91 (Homework Help for Teens) o] ¢tk

3.1.3 ¥l5 &35 =A FHhttp://www.nypl.org/)

1) &=AM# 2

TEFEZE=A I (New York Public Library: NYPL)
2 18950 AR 47]9 ARATLME S} 87719
B3to] 91, 2008 T A 51007 AL AME A



A3 vk WHES HEAL, 2TpE}AATS A

S OPEOR 3144 Wl Fglo] $AR 9om Az
o AR 334,472,000 0] 3L A7F &= 2,000%F o
HOITHNYPL 2009). 7433 EA RS S 47 3
sk AGEA e NEHTZ FAHCR, THA A
2 Boha W97k AA ol Ee A Folth 292
915 Ago] AH-FH YO oA gl Aol

= e Sl

l

o

2) WETTEA TS thEsAH| A

TEZ3 A FsoR A AL e Thest
A2 o 2tk (1) 23l’1e] E3o)X], (2) 5670 1
o& Algshe tilo] A, (3) 391 w8l Z2TIH, (4)
go] o]9]e] tE Qlof AREAE 913 Jo7d=HESOL),
(5) Z3-2tzte| B8 g (clickon@the library), 73FE
¥ o)A (Computer Page Program) 59| AFE 35 I
&, (6) 7= 913 94 AFE wS oA A4
HE EellA] FAsh), 5 A IE o)§ah] 59
AEE AlFshe A 27, (1) AYA ASE 918 o
2] AR A, (8) ZEldelA At dsht At
A Ee AYOE gHs ve 5 e FA ]
(Ask NYPL), (9) AbMellAl £71(Ask a Librarian), A1
A AstZ =237](Dial-A-Teacher), A7 &4
E9%1)(Live Homework Help) &2 AH|AE A&t
%A =97 (Homework Help), (10) o]@lo]Eo] of3f &
S I AL A TSt dolE F5F e ofd
o] 3 M| 2~(ON-LION for kids!), (11) 7153 el

Folay olgde] Hadd #3 YAAIES 2fst

(E 3) 7= Alo| Ci23t SEHOHE

54 Ay 4
ofxzg|zt - olE|Z}t fA4te] & 29
ofo]g|A] frate] & 39
A7 gole) & 39 /49
U fAk] & 49 - 54
OFAIQY - oWl Rt Bl ke & 59
o m=ele @ 59
=7t 7V k] 7 54
o=t Aol H(ADA), 5HY 79 269
=7t 2o & 9¢
259l Ak & 99 / 10¢
ojgg|o} frate] & 104
=7t gl I Eele & 109
F2EHT F4ke] & 114

FME S oA S thEst An|ze Bk 4 53

K A B2 (TeenLink), (12) =413 o]-83F
Al GAY, AR MRS 9] Seke Al Al &
A MY 25 A gsl= oF-2]A](Outreach), (13) 2=
QAfratel Gt 7ol oy RIS} Adste] Ht € 13]
M= SHoMIE Fo] Sl

o1= Al
A= A

3.1.4 4 AR EA S
(http://www.oml.city.osaka.jp/)

1) =x3 270

SAPRE Bt HEe] dEs A4 28] AHeE
UFaL e 20 AR 20081 9] Q1= 2,6507T
ool 3 1 F 3 WEE 0T PO, 53] Al F
o] o] P AR ] = AR = W ETF 7P
@o] Ak= Aot http: //100.naver.com/100.nhn?docid
=115383). olelgt ol IRIgH AT HEA TR 2007
d A F 3A 33401650 thEds 114252279, &=
AT9H] 216884790, 291 143702 2ok Al phat 237
A QEAH, 200 ] AFFART AR TA S AR AE AT
3 Ackhttp: //www.oml.city.osaka. jp/pub/toukei/index.

html).

2) SAMAHEAM ] Bt EkAH]

SAMAE A ] Fo|olA oA AlF8lal Sl T
EAEIAE, (1) dEo] EFoIAE HIRst] T
(ZEAAD), @ol, F=ol & AlFata e thdo] &3o]
A, (2) 9%2] ol AR Mo SlE vRlo] A,
(3) Lol g, F=ol, Tz A4 7Fs g vl
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