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A Selection Method of Database System Quality
Characteristics Using the Analytic Hierarchy Process
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= & satisfaction and quality management of database
HloJEfro] 2 A|AHE o] AR} Ty} E2 £ <8l system, understanding of user needs and quality
A= A8z} QAR 2 E7 EXJo] A3t O]OHQ} A characteristics, Based on ISO 25000 series, it was

AR T2 X3} gyl F4Fo)t)k 1SO 25000 Al2= suggested, the first research, that 5 main quality
£ 7Hte g 13} Aol =EE loEwo] 2 Al2E characteristics, 21 sub quality characteristics and 48
2 Wy} BdoM = 57K FFEEA Y olo] whE 217 internal quality characteristics.
] =

A HEZAEA 4379 WREZAEA Q) 3t A=TLRE There are comparative significance methods of main
A AIBFA T quality characteristics, sub quality characteristics and
TEAEA, FEAEA, UF-E40) tigh 94593 internal quality characteristics but it is not easy to use
A 7lgA]) Fof Bigel] g A dF- oy #4 73 directly quality model in database system industry field.
< dlojEHjo] A A|AE ARJE oA AH ALEEl= AL Also, Considering time and cost in quality evaluation,
47 etk w3k ZA7IE 98 A7) v)8-g vEE o it is impossible to evaluate 48 internal quality
487 WHEZAEAS BF Frsith= AL 3alzog A characteristics and its level of quality evaluation is not
91 E7Fss diolEuo] 2 Al2"oA g tEE FAA equal in accordance with integrity level of database
o) upel FAYrR] R 2 B Apode=t system. By using AHP, this study presents selection

ERJAAA7IHe] 3l AHP(Analytical Hierarchy method of quality characteristics in weight and
Plrooess)ﬂBq S ol g3l lolEHo] 2 A|I2E FHAEAS

o= possibility of application quality model.
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[Abstract]

It is essential to estimate and evaluate for user
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