FEEAT Ao AL B A A

Development of an Operating Manual on the Voluntary Activity
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[Abstract]
This study aimed to develop an operating manual on
the voluntary activity to the library services with disabled

people in the public libraries. Various domestic and
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overseas manuals on the voluntary activity to the library
services with disabled people were analyzed. From the
survey and expert interviews, five types of most
frequently asked library services with disabled people,
face-to-face reading, word input services, services to
off-library users, mobility aids services and assistance
of engineering devices were extraced. Five specific areas
on the voluntary activity were chosen in terms of activity
area, barrier type, specific activity field, activity purpose
and checklist. Finally, contents of the operating manual

was applied to the area of face-to-face reading.
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Kingman Museum Volunteer Manual (Kingman Mu-
seum), Sailability Volunteer Coordinator's Manual
(Sailability 1998), Independent Living Resource Centre
of Calgary, 2008 California Volunteer Manual(Trent
University 2008), Visitor Centre Volunteer Manual
(Westernaustralia), Welfare Rights Centre volunteer
& Students Induction Manual 2007(Welfare Rights
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