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A Study on the Components of Library Services for Applying Universal Design
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[Abstract]

Libraries should offer their services to all users including
those who find difficult to access knowledge information
without any obstacles or discrimination. Therefore, this
study, aiming at providing library services to all users
by applying ‘Universal Design’ to libraries, extracted and
presented five components in library services: universal
convenience, which allows all users to use libraries: safety
of services, which offers safety in library use: user-

orientedness, which offers user-oriented library services:

user request, which allows library services reflecting the
needs of users: and economic feasibility of the services,
which provide efficient and economic library services.
The proposed five components will play the foundational
role in implementing universal design on libraries so that

all users can use library services.
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