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An Evaluative Research on the Performances
of E-book Producers and Suppliers
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ABSTRACT

This study examined the performances of eight current e-book producers and suppliers in
three areas(technology development, contents and services) using 16 evaluation criteria. Each
criterion was measured using 6 scales on eight e-book producers and suppliers. The study results
showed that overall, Kyobobook was the best performer, followed by Bookcube in the 2nd, Ridibooks
the 3rd and Interpark the 4th. Specifically, Bookcube was the best in the field of ‘technology
development’, Kyobobook was the best in the field of ‘contents and Kyobobook and Ridibooks
worked equally best in the field of ‘services. Based on the results, some recommendations have
been suggested for developing better e-book producers, effective interface design, enhancement
of readability, variety of contents, development of multimedia materials and aggressive
advertisement.
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