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A Study on Mobile Services Based on
Smartphone Application in Academic Libraries
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ABSTRACT

The purpose of this study is to introduce the concepts of smartphone and app, to review
the theoretical researches and the representative service examples in academic libraries” mobile
services based on smartphone apps, and to propose the proper mobile services methods based
on smartphone apps in academic libraries of Korea. The ways for mobile app services in academic
libraries are like these: 1) Libraries need to prepare the hybrid service system based on the
combination of mobile web and app for smartphone. 2) Libraries have the guidelines for choosing
apps which are applied to library services. 3) Libraries develop the apps for library marketing
and education services and make use of existed apps to their own services. 4) Smartphone
application bibliography service(Appography service) needs to be developed and serviced as
an academic library service field.
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