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ABSTRACT

These results of surveying public librarians can contribute to clearly identifying the status of
CHI(consumer health information) services in Korea and to exploring future developments in CHI
services. In this study, we investigated whether or not currently Korean public libraries are offering
CHI services, whether or not they provide CHI reference services and the frequency of their use,
and analyzed librarians” recognition of the need for Korean public libraries to provide the CHI services.
The findings are as follows: 1) 70% of Korean public libraries are equipped with health-related books
and medical journals, but the rate of libraries that are building CHI-related websites was very low
at 5%. 2) The rate of providing the CHI reference services was only 30% of the surveyed public
libraries. 3) 82.1% of public libraries did not provide educational programs related to CHI. 4) 82.1%
of public libraries did not provide CHI-related services for vulnerable groups. 5) The rate of providing
the CHI-related outreach programs and collaborating with CHI-related institutions was no more
than about 20% each. These research findings can induce public librarians to provide CHI services
in public libraries, and will contribute to activate the CHI-related research in Korea.
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Sge A
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[5]

et o T Aol A A

=itk
FTTEABE AARA
Aol golys va

5.4 SSEME CHI M| A9} 221610 A2

lAof| 0jxl= 20



44 g=mjEEeretslA] Al224d A3% 2011

(Pr=0.0131) ¥ &#d JIAEAE A=l 2 oA CHI ¥ AH| =5 AlgslioF shotar A4zt
Ago] J= A(Pr=0.0484) = T3 =A b Zo® FAEJTH(E 22) #X).
CE 22) HLHEMH|A KIS0 AtMS| olAlof O[x|= At
TFEA TN AR AHAE AFshes A9 oA
o oL Total
olo. 29 20 49
e 59.18 40.82
s e 2 4 6
AW 1= AY T
Jid 75 4E W 3333 66.67
Total 31 24 55
Fisher's Exact Test Two-sided Pr (= P 0.3866
ge 27 13 40
67.5 32.5
o]-&21e] Qo] §Ha] go 4 11 15
98l AbgElE AHY fF e 26.67 73.33
Total 31 24 55
Fisher's Exact Test Two-sided Pr (= P 0.0131
ge 6 4 10
60 40
ﬁ?&%ﬁi%%s RS oo 2 20 45
§E2 Y AT e 55.56 44.44
Total 31 24 55
Fisher's Exact Test Two-sided Pr (= P 1
ge 11 2 13
i 84.62 15.38
, 19 19 38
ZA A2 Aol R i18=y = =
Total 30 21 51
Fisher's Exact Test Two-sided Pr (= P 0.0434
ge 7 3 10
70 30
AoHZo) e oo 21 21 5
A2 A 2o R e 5333 46,67
Total 31 24 55
Fisher's Exact Test Two-sided Pr (= P 0.4856
ge 8 3 11
i 72.73 2127
ob2)A oo 23 21 i
EZ2T AFoft v 52.27 4173
Total 31 24 55
Fisher's Exact Test Two-sided Pr (= P 0.3138
ge 8 5 13
61.54 38.46
oy 23 19 42
e ,‘%oﬂ H Ios] % ,
H _Iv——i:l% OO:]T HA 5476 4524
Total 31 24 55
Fisher's Exact Test Two-sided Pr (= P 0.7561

* FgAA A Frequency Missing = 1.
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Pr > ChiSq
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Analysis of Maximum Likelihood Estimates

Pr > ChiSq
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Standard
Error
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