A Study on Parents' Perception about E-books in Libraries
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ABSTRACT

The purposes of this study are to investigate the perception and satisfaction of parents about
e-books and to suggest ways to improve library e-book services. A user survey of one hundred
twenty parents is carried for library use, computer use, and e-book user / non user behavior,
library e-book service evaluation, selection of children’s e-books and so on. Based upon the
results, proactive library e-book service promotion such as public relations and e-book user
education, easy access to e-book collections, recognition of e-book services at libraries, positions
for e-book librarians and their professional continuing education, and self-evaluation of library
e-book services.
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