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ABSTRACT

The purpose of this study is to find any contradictions which arise with the use of Wiki in
the classroom, and to address such contradictions in order to promote learning among LIS
students. This study employed a multi-methodology, including Wiki usage analysis, and
interviews with 12 students who participated in an LIS class. Observations revealed that group
projects are common in academic classes. Interviewees agreed that their performance through
collaborative efforts was higher than that through individually performed activities. However,
there were no pre-experiences with Wiki in learning and task-oriented cooperation which gave
rise to a controversy. In addition, even though a new technology, as a more advanced form,
was suggested, students cooperated with their peers according to their tradition without using
the recommended new technology. Therefore, students should be taught about Wiki usage and
experience the effective learning which is available to them through collaboration with their
peers. Additionally, LIS curriculum should incorporate relationship-oriented activities using
Web 2.0 applications with the expectation of enhanced learning among students.
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