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A Study on the Awareness of Academic Library Users
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ABSTRACT

This research analyzed the type of major research and support services provided by libraries
in academic institutions. The research also investigated the awareness of users using the research
and support services. We found that the awareness was influenced by users major and status.
In particular, prior usage of the services had statistically significant result depending on users
major and status. On the other hand, the rank of faculty members or the year of study for students
were found to not have a significant influence on the general perception of the research support
services. We also found that researchers require the support services in every stages of their
study. In addition, the preference of training method and research guidance for such services
differed by users major.
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