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ABSTRACT

The purpose of this study is to improve the effectiveness of the e-journal process in libraries
and information organizations by identifying the relative priority of each criterion in the e-journal
consortium. To identify criteria in the process, this study employed a content analysis of previous
studies on e-journal and consortium. A total of 73 criteria were found, and these were classified
into three categories and 21 sub-categories. Then, the relative weight of each criterion was
calculated using an AHP technique. This technique is one of useful tools for collecting experts
opinions. The AHP findings indicated that the cost of the e-journal was the most important
criterion in the ejournal consortium. This is followed in priority by users needs, usage statistics,
and others. Using these findings, librarians and information professionals might be able to
identify priorities in the ejournal work process, and to improve the effectiveness of the process.
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E-journal, Consortium, E-journal Process, Analytical Hierarchy Process(AHP),
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