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A Study on Activating Social Network Services for
Public Libraries in Korea
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ABSTRACT

The purposes of this study are to understand the current status of using and adoption of
social network services for public libraries in Korea and to propose how to activate social network
services for the libraries in the future. For this study, the usage of the social network services
by 166 public libraries was investigated. In addition, surveys to 40 library representatives from
the libraries were conducted and 198 public library users answered users survey questionnaires.
As methods to activate social network services in pubic libraries, providing education and training
for librarians, hiring librarians for the service, and monitoring and educating the library users
for participating with diversifying promotion channels for the service were suggested.
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43 | AEERFTTEAT |2013/05/10 AR AH 11 15 | 2011/02/24 2
44 | AAFEA T https://twitter.com/galmalib 8 5 | 2013/02/26 2
A 30,713 | 16,619 1,637
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