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A Study on the Characteristics of
Jobs in Academic Libraries According to Different Generations
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ABSTRACT

This study aimed to investigate the transition of academic libraries” jobs by developing a model based on
a shift of library generations including Library 1.0, Library 2.0, and Library 3.0 corresponding to the shift of
web generations and to explore generational characteristics of library duties as well. The research used three
phases of procedure: literature review about different library generations: job analyses for academic libraries
in South Korea and the U.S.A.; the Delphi technique in tree sequential order. The research findings were as
follows. First of all, there were 170 duties that continued from Library 1.0 to Library 3.0. There were 58 duties
which continued from Library 2.0 to Library 3.0 whereas three duties that continued from Library 1.0 to Library
2.0. In addition, three distinctive duties existed only in Library 1.0 whereas one unique duty was only in Library
2.0. Library 3.0 generated 25 new duties. Secondly, considering general characteristics which cover specific parts
of individual duties, there was a significant increase in importance, difficulty, and frequency of library
administration throughout the three generations. In terms of importance, difficulty, and frequency of collection
development and management, there was a significant increase only from Library 2.0 to Library 3.0. Considering
information organization, there was a significant decrease in importance from Library 1.0 to Library 2.0. In
addition, there was a significant decrease in frequency and there was no significant difference in difficulty
throughout the three generations. In the case of information service, while there was a significant increase in
importance among three generations, there was a significant increase in difficulty only from Library 1.0 to Library
2.0. However, there was no generational difference in frequency. With the respect of information system development
and management, there was a significant increase in importance and frequency throughout the three generations,
but there was no significant difference in difficulty among three generations.
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g4A43 (1.09) | (1.07) | (1.55) | (0.93) | (0.97) | (1.36) | (0.9) | (1.13) | (1.53)
AHA 2= (H/W) 533 5.25 2.33 5.67 521 2.96 5.84 5.34 371
w238 |02 | a1 | 112 | 09 |1 | a2 | 0w | aow | 1)
JHA| 2] AEA2"H(S/W) 5.30 5.04 2.60 5.80 5.18 3.18 5.88 5.36 3.64
%, &2 &4 (L31) | (1.24) | (1.44) | (0.84) | (1.02) | (1.43) | (0.9) | (1.07) | (L7)
s | 0|0 | am | on | ao | am |0 | am | oo
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ng‘i’iﬂg/ w) olw -0.32 0.7549 137 01827
s H T 4.06 0.0005* 505 0.0001*
Fow 227 0.0322% 08 04318
féﬂj;‘y Xéiﬂéﬂg W) ol w 1.02 0317 187 0.0735
C T - H o 3.82 0.0008* 324 0.0035*
Fow 367 0.0012% 187 00742
oo A A o= 0 1 -0.51 0.6116
H T 362 0.0014* 3.34 0.0027*
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*p<0.05
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