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A Study the Informationization of Public Libraries:
Comparing 2012 with 2014
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ABSTRACT

The objective of this study is to investigate and compare the situation of the informationization
of public libraries between 2012 and 2014. Data were collected two times in both 2012 and 2014
using Internet survey. Survey contents were general information situation, softwares, digital
service room, RFID, digital contents, mobile service, integrated digital services. Results show
that library informationization went for demonstration effect for local residents, staff for library
informationization was insufficient, KOLAS was still needed to be upgraded, and most of public
libraries were insufficient for future digital services. As improvement plans, there are the
development of next generation integrated system, expansion of mobile web and app service,
and increasing digital contents. For further study, it provides a study of the use of digital
contents and equipment on public libraries.
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