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ABSTRACT

To be able to present authenticity, or to cope with patent related cases or any possible law suite
for intellectual. The purpose of this study was to investigate factors affecting the satisfaction of
records and information management system on the construction industry. Data was collected through
a survey of 129 employees who work for A engineering company. Independent variables in this study
included system quality, information quality, and service quality. Latent variable was selected as
easy of use and usefulness. Dependent variable was user's satisfaction for the system. The results
of analysis of structural equation modeling showed that system quality was found to have both direct
and indirect impacts on user’s satisfaction. On the other hand, information quality was significant
only in direct impact on ease of use. Service quality was not statistically significant in the effect
on user’s satisfaction.
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A
AqH] A AA 712 | ALEe vy R g fold Ax
o | Pitt et al.(1995) A zle] Mu2EE | A2Ele] B4 A4S 9 Bjmae] A4
;HE) DeLone&McLean(2003) | ol it ARAAA, 9= | A%
B, o8 ZhelEERL | 2ee) oo Badt slojEriel 7 AR
°l& . SPH A VISHER | 2w fo1y mE An
gopy | Davis(1989) SRECEIER R °
(27 Setiawan et al.(2011) A7) A A2 Holy uE A
AlzElo] L] QR Faol f-83F Zlolgh=
o A A4 7124w | A4 AE
| oy | Davis(1989) A A E O] olae = | Ardlel = o ol oaal
44 Bhattacheriee(2000) FeA 2 o] 8-S 5 | Axwlo] ZRAE YT 3ol F83 Ao}
G | oo £ 22011 dl ZldEe oo A | & A7t e
ellawan et al. ZF Ag AHlo o] QQE. 2= 0 93} 7o
a8 Alzglo] ARgRLe] - o) -8 Slole)
E A% A=
| o A A 712ARg | ALEE ARse A digh 278 A
;2 =T | Bhattacherjee(2001) A2l gigh o] &a; | AILEE AMESE Aol i B A
L O AZE B 35 [ A20g e A9 dE A% olg 4
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4, dlo]g] 24

2 AN S B3l E S SPSS 2 A3|AL 2f 5 -
£ 53l 7184 AR A E ek, Ao H A JH A=A 4 ARl
NAHES 7] Y8l AMOSE AMgslel B A S of el A9
thed e e AR AR AW, 2 EL ) o 74 7124 RPN 2H)
g ANG oAE] Ad 548 Heksl] o olgx W4 7 S B3
sl AFFATA 543 ERAG AX A e 2 2A5S 2] A8 L)
stk B4l 7 NELAE) S A AR UAS ASSIROR, 20164 19 119%
317] Sl FE8kE Y3 Cronbach’s Alpha) 7l H 5947 He e R Ais AAlst
5 AHEEI g AEsth A, 7 57 ek 1 2 =7 ¢ e AeskaL
WEE sk R el AR B RES AR SHA 1067 s)%ain
< ERIsk] 8l E1% 29184 (Confirmatory s ATE FE AESH 106719
Factor Analysis) #H8& Azlth A, W 7 SEA gk 1EA S5 UE &
AAWAE Ve A7 A 8 Ee (& 59 2y
TFEPRARYS Agse) BAasl AR SR AJ0) 739 BA) TA(698%).

(E 5) FE9| outy
T W= (1) H& (%) A(H)
e 74 69.8%
A
o o7} 32 302% 106
21-300) 56 52.8%
31-40t} 36 310%
4% 41-50t) 5 4.7% 106
51-60th 7 6.6%
60t )4 2 19%
A A4 34 32.1%
. A 7167 64 604%
0‘;2 7 #934 4 3.8% 106
N a5 71%% 1 38%
e 0 0%
149 mgt 5 4.7%
o 1d o4 - 3d v 54 509%
e 3d o - 54 mut 17 16.0% 106
e 59 ol - 7d g 8 75%
7d ol 22 20.8%
RER 77 72.6%
Ry BEECH 6 5.7%
ogule F 33 o4 - 53] v 10 9.4% 106
F 13] o]} - 33 mgt 3 75%
4 13] °J3t 5 47%




A2p7} 327 (30.2%) &2 FAdo] o4 SaA
Zroll wlal] ARk ot B HIEE FAESITH
A2 21-30t07F 567 (52.8%) &= 7H B%
o 31-40th7} 3698 (34.0%) 0.2 1 tR-S A}
APk 71 ] 51-60t7F 778(6.6%), 41-50th
7F57(4.7%), 600 o’dol 298(1.9%) o=
Bkt I8 B el A S5k o
= ZAE EA O UL, FF w
g A 7EH R JFE FESISth
B} 71829 97t 647(604%) 02 71
wokom AL AE|F o] 349(321%), 8% #
A7 A% 71eH o] 49 24745 (38%) &
2 YU A o R AE e A
= 19 oi-3yd mvre] A-9-7t 5495(50.9%)

OF F SA9 AWl AAPow, 7d
ogo] 227(208%). 3 015 mlgto] 177
(16,0%), 54 ol2d=7d mgro] 8%(75%), 14

mgto] 5H(4.7%) T2= ZAMEA:

o g 714 71SQHA AL o] 1l
Tof tisf skFel o] Wolgl= 3gol 773
(72.6%) 22 717 g% em, F 33] o]/-53]
mjRto] 10%8(9.4%), 7 13] ©]/3-33] w]gto]
87(75%), & 1317} 69(5.7%), € 13] o|3}
7} 578(4.7%) 0.7 ZAFE| 0] tiF-Re] o] 8}
7F AR T 22 3R A4 7154 EAEA

298 ol 9ee ¢ % ok

o] 7o) FARHL AN, BE 25
o] ARYBET QAo Y, 7 LASE
o e 7‘_3

ol A o] Fo|Aof gir}. whet
A o] A AE B3l BFAdS Hrs

=t & AT s A AT FoME
GFI(Goodness of Fit Index), RESEA (Root
Mean Square Error of Approximation) & ©]
L3I, FEATAT Foll= NFI(Normed
Fit Index), IFI(Incremental Fit Index), TLI
(Tucker and Lewis Index), CFI(Comparative
Fit Index) & 53 2¥9] AA=E H7Iekdth
A A= (G 6)F 2t} 1A A A
o] B4 A3} x2/DF 3 20342 7]2A191
3 olslell Fgtalla, (GE 6)of] YR vk} 7o)
A A 942 GFIE 0.811 233 71529
0.9 ol/dellA Rzt mEatAAT 7§ 7Fsg
F==olty RESEA S 0.05 vjwkel A5 %43,
01 H¥R] A& At 202 B & 1y
9] ZF2 00992 A3l Ho|Yth =1 x4
¢l NFIE 0836, TLI= 08782 A3 715319
09 oldell ekk widsigi oy & 7Fs3 <7
o™, [FI¢} CFI¢] 73-%-
= Hed # 23 7% IFI= 0909, CFl=
09072 SA=lo] A% 7IEXo F-atsich

T3 & AFeMe A8e wgEel tig
2= ASollE A0S E9H(Cronbach's
Alpha) AFE Z-&std=tl, Ml tig Al

¢

F

09 oS AT RO

FE 2A Az= <g EyellA] A u}g} m]
BE gEE0] A 08004 H 09 7

g =2 FEoE %XJHO;IE]— et ’\EﬂE}ﬂ-
’3¢] 7% EEsh | 3] 3 71EXQl
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SYSQ(T) fe s
SYSQ2) — A AEI =X
SYSQ(3) o70 (System Quality)
0L66
&2

5
INFQ(1) 3
INFQ(2 = g% 52

Q@) 0 (Information Quality)

INFQ(3) 62
INFQ(4)

080 MH|A B
SVCam) 092 (Service Quality)
SWCQ((2) (5]
SWCQ(3)

092 olggo0|d
EZ(1) (Ease Of Use)
EZ(E) 09
USEFR(1) 085 ogx
USEF(2) (4575 (Usefulness)
USEF(3) o7
US() e o|2uEe
Us(2) — (User Satisfaction)
Us(3) &
(Ol 5 ol QOIEM 2
(i 6) S0l RIFM ALt
29 ZAYE ¥x3 # s t-value CR AVE Alpha
28] SYSQ(1) 0.955 9,241 ***
. SYSQ(2) 0.925 9,074 *** 0.846 0.650 0.887
e SYSQ(3) 0.704 -
INFQ(1) 0.663 7184
K INFQ(2) 0.814 6,003 #**
ﬁo—@ INFQ(3) 0.817 6,008 *** 0.830 0.621 0.837
INFQ(4) 0.621 -
e SVCQ(1) 0.802 8,806 ***
. SVCQ(2) 0.924 9773 % 0.849 0.654 0.869
e SVCQ(3) 0784 .
ol & EZ(1) 0916 8,981 ***
%ofﬁé 520 0912 - 0.877 0.782 0.908
USEF(1) 0.852 8,040
874 USEF(2) 0.786 7615 0.760 0513 0.830
USEF(3) 0.747 -
ol US(1) 0933 12.140 ***
e US(2) 0.845 10,589 *#* 0.884 0.719 0.902
s US(3) 0.835 -

CR=Construct Reliability, AVE=Average Variance Extracted, ***P <{ 0.001
CMIN/DF =2.034
GFI=03811, NFI=0.836, IFI=0.909, TLI=0.878, CF1=0.907, RMSEA =0.099




714 7SR AN LY o] SR Fe A 19
05 o)l &3] F-&ataien, P € 0.001 SHH ALHEA, AEEA, AuaEd
o)A SAFCE fFosisith 17al A o] mi7fHFRA JARH o]-&-¢] Lol g7} Q1A H
2] WALIE oJnlske id 4181744 (CR) 80 FEE AT WA ARSI
I} A F8 T4k 7]—E— oujsh= i AMOSE ol§3le E&H A7y Hset
Z(AVE)> Z7H0.7 o7t 05 o)delofok & A= (O™ 6)F 2
s A Ltﬂ EMe id Al (19 6)0llA ERd vhe}l o] AR
< HA 076004 Hd 0832, HFEAFES AW o 7 Box|rt FZEQh By A%
#2051 W o 0.782 4= F 72 & T T AqAEA TS SEAEATE A
AR 7 =T AR IRlHA: A3 AAZAGFA GFI= 03062 A est
RO 2 (& 7)ol UEbd wkel o] 7t 71AR1 0.9 ol dellAd oFh midaigiA|nt 4
W Atolol] &k FAFEA 7 ZF M1 £ 7F58 §750]1, RESEAE 0.0982 e}
AAF(R?) Bk A7) wjizell 881 Alelel= U Ageiidth ARG NFI= 0.834,
e o] FRETE wekA o 7EE TLIE= 0.882% A 7152191 0.9 o)/dol <kt
I FPHoE AP S o B A+ SARY et oy 8 75k Fellen, IFIE
o] AlF e} B> gHE Zo = Ayt 0.910, CFI& 090724 A7 7154l F-3a}
Atk x2/DF %2 20012 7152191 30 o3}l
4.3 I o B e
ol o8] NBES T3l THHoE AHS
2 ATe A 7IEH AR A" Y] 24 o € dolHe & AFE A&slk=t
3 Q1A E o] g-e] gold F Q1A H 8] AR A3t A0R Adsilt) & AR
A4 715853 Ad S JF) olgetL A&gk AF7Hde] AF A (R 8)¥ 2t
U ol &A= ol g ko) oudt JIs (F 8 2t H2E A8t d7Hds ds
AIAEAE ZAF - A8 o5 Slsl WA gt Azteltt, ol Tt 2ol A = Sltk
CE ) SUFEX 7ot A2tA
AN2REAE AEFEA Au|2E A o]-&-gol4 &4 o EREE
e ! 0.650
AREA (?623;5) 0.621
LB (8}122) 0.006 (0.078) 0.654
o]-&-8o]4 | 0.144 (0.380) | 0.041 (0.203) | 0.057 (0.239) 0.782
84 0220 (0.469) | 0.048 (0.220) | 0.075 (0.274) | 0.236 (0.486) 0513
o gvHEE | 0551 (0.742) | 0005 (-0072) 0193 (0.439) | 0205 (0453) | 0.392 (0.626) 0.719
A5

[€)
e BAFEAE AT AwRY, ()= 4
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CMIN/DF =2.001

RS folFE 005 B 0.001 5

GFI=0.806, NFI=0.834, IFI=0.910, TLI=0.882, CFI=0.907, RMSEA =0,098
Fol A fef e (P C0.05, ***P < 0.001)

OE 6) AT =+

(E 8y AT ASZ 3t A F

! AREY AREF 233 | ANy t-value frolaE A el o 5

1-1 | A2EER o} 0.459 3.703 e

12 | AEEH 3010*4 0.280 2551 (0.011) A

1-3 | Au2Ea °e 0.034 0.306 0.760 717}

2-1 | AN2EER 0.462 3417 el

2-2 HHER o o 0.136 1.248 0212 712

o676

2-3 | Au2EAd 0.033 0.303 0.762 72

2-4 | o]&-golA 0.261 2.306 (0.021) e

3-1 o] g-8-0]4 o] & 0.216 4773 A4

3-2 44 ET 0.580 2134 “(0.033) e

4.3.1 o]8-Fo]Ae| m|X|= o33k FrolrEollA 714 o] Q1A o] 8-2] fo]Ado

A7 AAS 7t SYHGTTE =55 = BAFCE Fou]et ZolE VERA] Fot
5 7Sl QIX|E o] &9 Loje A(+) Aoz ATt g A7 1-13 122
o] Jas mA=A digh A E AL, 1-32 7]12+E 9 Th Raymond <F

gho] frejulgh JaFS niR= AR et
A Z=RIFAE 3 AASG 04592 P € 0.001
ofFFollM FAHR %948& Ao 7 Vehst
ot AEFAS 3AASF 02502, P € 0.05
SFFelM FAHR %Ai ZAOF ERsk
ot A 2FELE 3AAS 0.034E P € 0.05

Bergeron( 2008)91 A E [ISSM# TAM
o] 2As] PMIS?] Azl QS nxe &

2102 PMIS| N29%8% JRELL A
S, B AT A3 HARE 2 4 9

th AA 71ERRAA AH A= A AT
Ho] 1A F o]&o] Ko|Ad] IS u|x|X

%= Aoz yeiE=d,

AR BRE S
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