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ABSTRACT

As elderly population increases their use of public libraries also increases, and thus, public
library services for older people need to be more developed. The information needs of older
population are mostly related to the everyday life, such as health, medical care, social welfare,
the main services of public library community information services or information and referral
services. Through a literature review, foreign case studies, homepage surveys, site surveys,
this study explores types and content of community information for elderly people, and suggests,
ways of enhancing community information services for elderly people.
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