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A Study on User Satisfaction and Importance of OPAC2.0 Services in University
Libraries: Focusing on Book Search Result of A and B University Libraries
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ABSTRACT

This research investigated user satisfaction and importance of OPAC2.0 services in university
libraries for book search result. This research analyzed OPAC2.0 services in university libraries
focusing on book search result, user satisfaction with and importance in services, difference
in satisfaction and importance, and grade and satisfaction. As a result of the investigation
and analysis, OPAC2.0 services given the most was the service of ‘portal site linkage. Generally,
the satisfaction with OPAC2.0 services was 2.07 in average, very dissatisfactory. The service
considered to be the most important was ‘service item. The difference between satisfaction
and importance showed dissatisfactory result, compared with importance in general. The grade
and the general difference in satisfaction didn't appear. On the basis of the analysis result
mentioned above, with the purpose of the improvement in OPAC2.0 services focusing on book
search result, it is necessary to manage users continuously by publicizing libraries concerning
respective services, introducing use guide, offering a variety of services, improving quality,
and offering information.
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