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ABSTRACT

The National Library of Korea is the nation’'s representative library, serving as a repository
of knowledge and cultural heritage, and as a service center for the distribution / management,
and provision of national knowledge and information. Recently, the library has been increasingly
urged to respond to changes in the environment surrounding the libraries. It is time for National
Library of Korea to consider the future directions and improvements of library services. This
study is aimed at providing future directions and policies regarding library services. Analysis
on library services in national libraries: This study analyzed the current state of the services
of NLK, the current states of the services of major national libraries, and stakeholder analysis.
It is expected that the service direction for NLK can be a cornerstone of the service directions
for other libraries.
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