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ABSTRACT

The quality of records determines the value of records as assets in the digital age. It depends
on how consistently record requirements can be applied during the records production and
utilization processes using mostly IT systems. Therefore, the importance of effective records
management (RM) governance applied for all organizational areas cannot be emphasized enough.
The purpose of this paper is to propose a new framework of RM governance in order to produce
and manage more valuable records, and the way to implement it in an organizational context.
For the purpose, this paper discusses the necessity of a governance framework to formulate and
operate consistent policies and procedures for overall processes of production, distribution,
utilization and protection of records based on the values of evidence and information. Next, it
proposes an integrated model by linking the management framework of the Information Governance
Reference Model (IGRM) and the Management System for Records standards (ISO 30300 series:
MSR) for the effective RM governance to be implemented in an organizational context.
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