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The Effects of Emotional Labor Level on the Level of Job Satisfaction and
Library Information Service Provision in Public Library Librarians

£ Xl (Su-Jin Kim)**
&= Of (Soon-Ae Kang)***

oy N

e
re
-
rir
o}

4

=AM *}*191 Z.Véi%#%ﬂ AR gl S HA2 A FEE mAE °§§}% ATl Zloloh
SYUSFR, AR5 IR RANE AFSES THAFE, 2RSS AR A4S
FTEA T A 220‘333 2a9)z Al AR AEAE WEstel S5 1, SPSS 18.0 FEEr
AR E B FEASEA, bR, 24IARNS *EAI'SM LA A7AH A, FFEAMHE
187 Al A2l 7“4% jféol% A& "0}3}21 ‘eél A B gl v SR 0 Edstat s
1St EA, ANE L33 AHE =713, sk e
A3 71w *@ %P | Erh= 71—% % % °'EP ol A1l ol~— °‘°1 AR dolgh= 14jo] AstEE,
& Bdele RS S8k s, 13 ?&_@H 2o et FAE 712 4 ek AR, AES 2AEES
| ek, deldel ARRbE REE AT ANE R, AUE e BAZE S AR slo] 2L
itk g F Qo) It dHgIFolte, AMES o] &7t 25| Au|2d BEEY, O RPN
o, BAF Al B odth

N
~
(o

1 > > o

58
o
&
N
tlo

> ofo o o\
fr ot >
394 o _&OH

°

&
n\x
“r‘
ft
lo
od,
i)
_0|L
E
jin's
-d
ﬂ!

_‘
ol
_0|L
e
g
30, [

2
o,
=

2 HiE o, By
i o oot c]i?i‘l: =2
ol
gl

o

_O‘E

ABSTRACT

This study aims to investigate the effects of emotional labor level on the level of job satisfaction and
library information service provision in public libraries. The research model used emotional labor levels
as an independent variable; job satisfaction and level of library information service provision as a dependent
variable; and organizational culture as a control factor. The data were collected randomly from 220 librarians
of public libraries in Seoul by distributing and collecting internet surveys. Reliability analysis, correlation
coefficient analysis, multiple regression analysis, and regression analysis were performed using the SPSS
18.0 program. The statistic hypothesis test results of this study can be summarized as follows. First,
public library librarians did not like to express their emotions to users, trying to express their emotions
more positively than what they were actually feeling. Second, although librarians experience emotional
labors, they feel a sense of achievement when undertaking their tasks and develop pride and happiness
in their work. As librarians perceive their work professional, they overcome emotional labors, and have
pride in their work. Third, although librarians experience emotional labors, a reasonable job evaluation
with goals, and their relationships with colleagues would lead to accomplishment in their work. In addition,
although the evaluation of employees is focused on performance, librarians improve their service if library
users are satisfied with their service and the services are provided adequately.

FI9S: BBEMT AN, LYCEHE, NR0IE, THBYEAH|A HBHE, TX28
Public Library Librarian, Emotional Labor Level, Job Satisfaction, L|brary Information Service Level,
Organizational Culture
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