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ABSTRACT

In a situation when domestic construction market is expected to be stagnant, Overseas Information
System for Construction Engineering (OVICE) is operated to support the construction SMEs that
advance to the global market. In this study, we aimed to improve the quality of information service
by providing direction of information provision, by comparing expert questionnaire with information
system user statistics. For statistical analysis of information systems, to improve the efficiency
of statistical analysis that is difficult to prioritize, K-means clustering is used for more efficient
analysis. As a result, analyzing the difference between the survey results and the information
system statistics, we were able to identify improvement point of information provision in the system
and important contents that were not highlighted during the survey.
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2.3 K-Means Clustering Method
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