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ABSTRACT

This study was carried out on specialized library librarians to investigate the status and overall
satisfaction of specialized services and to compare the degree of importance and satisfaction of specialized
subject data, specialized service places, specialization programs, specialized subject area facilities and
environment based on ISA technique in order to derive problems and improvement measures for the
operation of specialized libraries. As results, first, it was found that a specialized library subject should
be selected based on the characteristics, history, and resources of the library location as well as based
on the demand survey of the local residents and users. Second, based on the appropriate program
type of specialized subject and the results from users demand surveys, specialized libraries should
develop different types of experience-type, lecture-type, view-type and the likes. Third, specialized
library space types can be divided into integrated type, independent-in-integration type, and independent
type. Even though it is most ideal to provide independently specialized space, the space must be
constructed considering the circumstances and subject of specialization of each library. Fourth,
specialized libraries should have at least one dedicated specialist in the corresponding subject. Dedicated
specialists should provide lending and reference services related to the specialization such as tidying,
browsing, reading and operating specialized programs. And a dedicated specialist must be an expert
in the specialized subject and also a librarian who is responsible of the general library operation.
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