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ABSTRACT

This study was performed in order to derive components that users with disabilities demand
first when using library services by analyzing the actual usages and demands of handicapped
users according to different types of disabilities. The results of the study are as follows: First,
the actual situation of library disabled users was analyzed according to types of disabilities.
Second, the importance and satisfaction level of disability types were investigated for the main
components of the library disability service. Third, major components of library services were
analyzed using Borich's Needs Assessment Model for the disabled and ways of activating library
services by types were suggested. Fourth, we analyzed the differences according to different
purposes of use by the disabled within Borich's Model for the main items of library services.
We also proposed a plan to meet the purpose of library use by each type. Fifth, we analyzed
the differences by type of users in Borich's Model for the major items of library services and
thus suggested solutions to improve library services by types of disabilities.
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